3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 03.07.2016)
"O 3awuTe npaB notpedbutenen"



7 deBpans 1992 roga N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALUMUTE NPAB NOTPEBUTENEN
CnncoK N3MEeHSAILWNX AOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
o1 17.12.1999 N 212-93, o1 30.12.2001 N 196-3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MexXay noTpedutensMm n unsroToBUTENSMW,
UCNONHUTENSAMK, MMMOpTepamu, npogaBuamu Mpu Npoaaxe TOBapoB (BbINOMHEHUW pabOT, OKasaHuu YycCnyr),
yCTaHaBnvMBaeT npaBa noTpebutener Ha npuobpeTeHue ToBapoB (paboT, ycnyr) Hagnexalwero kadectsa U
BesonacHbix NS XWU3HW, 340POBbS, UMYLLEECTBa NOTpebuTenemn n okpyxatoLwen cpeapl, nonydyeHme nHdopmaumm o
ToBapax (pabortax, ycnyrax) u 00 wuX M3roToBUTENAX (MCMOMHMTENAX, NpoAdaBuax), MNPOCBELLEHME,
rocy4apCTBEHHYIO M OOLLECTBEHHYIO 3alUMTy MX MHTEPECOB, a Takke onpefenser MexaHu3m peanu3auum 3TuX
npas.

(B peq. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

OCHOBHbIEe NOHATUSA, UCTIONb3YEMbIE B HAcToALLEM 3aKoHe:

notpebutenb - rpaxgaHuvH, MMEOLWWA HaMepeHWe 3akas3aTb WM npuobpectv nubo 3akasbiBaloLUW,
nprvobpeTarLwWwmin UNM UCnonb3yoLwmin ToBapbl (paboTbl, YCMNyrn) MWCKIKOYMTENBHO ANS JIMYHbIX, CEMENHBIX,
OOMALLHUX U UHBIX HYXKA, HE CBA3aHHbIX C OCYLLLECTBINEHMEM NPEeANpPUHMMATENbCKOW AeATENBbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

W3roToBUTENb - OpraHM3auuMs He3aBMCMMO OT €€ OpraHm3auMOHHO-NMPaBoBOM (OPMbI, a Takke
WHOUBMAYanNbHbLIN NpeanpuHMMaTenb, NPOM3BOAsLLME TOBAPLI AMs peanu3auumn notpeduTensam;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WUCMONMHUTENb - OpraHu3auus He3aBUCMMO OT €€ OpraHu3auuoHHO-NPaBOBOM (OpMbl, a Takke
WHOUBMAYaAnNbHbLIN NpeanpuHMMaTenb, BbIMNOMHAKOWME paboTbl MM OKasbiBaKOLIME YCNyrn notpedutensam no
BO3MEe3HOMY JO0roBOpY;

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

npofaeeL, - opraHn3aums He3aBUCUMO OT ee OpraHM3aLUMOHHO-NPaBOBON hOpPMbI, @ Takke UHAMBUAYaNbHbIN
npegnpvHuMaTernb, peanuaytoLme ToBapbl NOTPEBUTENAM NO OrOBOPY KyNM-Npoaaxu;
(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTtenbHbIM
TpeboBaHWsM, NPeayCMOTPEHHbBIM 3aKOHOM MO0 B YCTAHOBMEHHOM MM MOPSAKE, UIK YCIOBUSIM JoroBopa (Npuy ux
OTCYTCTBMM WUIIN HEMOJIHOTE YCMOBMI OObIYHO MpeabsBnsemMbiM TpeboBaHMAM), UK LenaMm, O45s KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO WMCMONb3YeTCHA, UMM LUensm, O KOTOpbiX npogasel (MCnonHuTenb) Obin
nocTtaBneH B W3BECTHOCTb MoTpebuTernem npu 3akmnyeHun [OorosBopa, unm obpasuy v (Mnu) onucaHui npu
npogaxe ToBapa no obpasuy 1 (Mnm) No onNUCaHuio;

(B peq. ®enepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYLLEeCTBEHHbIN HefocTaTok ToBapa (paboTbl, ycryrn) - HeyCTpaHWMblA HEAOCTaTOK MMM HedoCTaTok,
KOTOpbIN He MOXeT ObITb ycTpaHeH 6e3 HecopasMmepHbIX PacxXO4oB WKW 3aTpaT BPEMEHW, UNU BbISBMASETCA
HEOOHOKPAaTHO, NN NPOSIBNAETCS BHOBb MOCIE ero yCTpaHeHus, unu apyrne nogobHble HeaocTaTkuy,

(B peq. ®enepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

©esonacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, ycnyrn) ans XnsHu, 300pOBbS,
umyllecTBa noTpebutens u okpyxawuwen cpedbl Npyu OObIYHBLIX YCIOBUSIX €r0 WCMONb30BaHUSA, XPaHEHWUs,
TPaAHCNOPTUPOBKN 1 yTUNU3auun, a Takke 6e30MacHOCTb NpoLecca BbIMONHEHUS paboThl (OKa3aHust yCIyri);



YMONTHOMOYEHHas M3roToBuTenem (NpogaBLOM) OpraHvM3aumMsi WM YNONMHOMOYEHHBIN  U3roTOBUTENEM
(npogaBuom) MHOMBMAyamnbHbIM  MpegnpuvHUMaTtens  (ganee - YNOMHOMOYEHHas  opraHusauus  wunu
YMOSTHOMOYEHHbI  UHAMBUAYanNbHbLI NpeanpyHMMaTenb) - OpraHM3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeaTenbHOCTb, WNW opraHu3auus, co3gaHHass Ha Tepputopum Poccunckon ®epepauum  un3rotoBuTenem
(npogaBuom), B TOM 4YUCME WHOCTPAHHbIM WU3rOoTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), BbINOSHAOLIME
onpegerneHHole yHKUMM Ha OCHOBaHWWM OOroBopa C M3rotoBuTenem (MpoaaBuoOM) M YNONHOMOYEHHblIE MM Ha
npuHATUE N yaoBneTBopeHne TpeboBaHui NnoTpebutenel B OTHOLWEHMM TOBapa HeHaanexallero kayectea, nmbo
WHOUBMAYanNbHbIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIA - Ha  Tepputopumn  Poccuiickon  depepaumuy,
BbINONHAOLLMI onpeaeneHHble (PyHKLMM HA OCHOBaHUKM AOroBopa C U3rotosutenem (NpoaasLOM), B TOM Yucne C
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), W YMNOMHOMOYEHHbIA WM Ha MPUHATME MU
yAoBreTBopeHme TpeboBaHui noTpebuTener B OTHOLLEHMM TOBapa HEHaAmMexXallero KayecTBa;

(ab3aL BBegeH depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auus He3aBUCMMO OT OpraHW3auUOHHO-MPAaBOBOM (YOPMbl WM UHAMBUOYAIbHbIV
npegnpvHumMaTenb, OCYLLECTBNSAKLIME MMMNOPT ToBapa ANs €ero nocrnegylwen peanusaumm Ha TeppuTopuu
Poccuinckon ®egepaumn.

(ab3aL BBegeH depepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

Mnasa I. OBLUME NOSIOXEHUA
Cratbs 1. [paBoBoe perynvMpoBaHue OTHOLLEHWI B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWweHNA B 06nacTy 3awmTbl NpaB notpedburtenen perynupytoTca paxgaHckum kogekcom Poccuiickon
®epepaumu, HacToAwmm 3akoHOM, ApyruMmn degepanbHbiMM 3akOHaMu (ganee - 3akoHbl) U NPUHMMaeMbIMA B
COOTBETCTBMM C HAMU MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

2. MNpaButenbctBo Poccuinickon ®epepaunmn He Bnpase nopyvatb deaepanbHbiM OpraHaMm UCNOSTHUTENbHON
BMNacTW NPMHUMAaThL akTbl, COAepXXalle HOpMbI O 3aliMTe NpaB NoTpebuTenen.

MpasuTtensctBo Poccuiickon ®enepauuun Bnpase v3gasaTb Ans noTpeduTtens n npogasua (M3roToBUTENS,
NCMNOMHUTENSs!, YMNOMHOMOYEHHOW OpraHu3auMn WnvM YNofIHOMOYEHHOrO WHAMBUAYaANbHOrO NpeanpuHMMaTens,
umnopTepa) npasuna, o6sa3aTenbHble NPY 3aKMYEHUM UM UCMOMHEHWUM MNyONMYHBIX [OroBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3aL BBegeH depepanbHbIiM 3akOHOM OT 21.12.2004 N 171-03)
AbB3ay ytpatun cuny c 1 asrycta 2011 roga. - ®egepanbHblvi 3akoH oT 18.07.2011 N 242-3.

CraTbsa 2. MexgyHapoaHble gorosopbl Poccuickon egepavmm

Ecnun mexagyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE Npasuna o 3aliuTe npas
noTpebutenen, 4em Te, KOTOpble NPeAYCMOTPEHbI HACTOALNM 3aKOHOM, NPUMEHSIIOTCS NpaBuna MexXayHapogHOro
aorosopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceelleHe B 0bnacTu 3awmTsl Npae notpeduTtenen

MpaBo noTpebuTenem Ha npoceBelieHne B o6nacTM 3awmtbl nNpaB notpebutenen obecnevmBaeTcs
nocpeacTBOM BKITHOYEHUSI COOTBETCTBYOLLMX TpeboBaHuii B deaepanbHble rocygapcTBeHHble obpasoBaTesnbHble
cTaHgapTbl M obpasoBaTernbHble MNporpaMmbl, a Takke MOCPeACTBOM OpraHM3aumMmM cuctembl WHdopmaunm
notpeburener ob nx npaBax n 0 HEOBXOANMbIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-$3)

CraTbs 4. KayecTBo TOBapa (paboTkl, ycnyru)

1. MNpogasel (ucnonHuTens) obsidaH Nnepenatb NOTpebuTento ToBap (BbINOMHMTL paboTy, okasaTb yCnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTCyTCTBUM B [OrOBOPE YCMOBUM O kavyecTBe ToBapa (paboTbl, ycryrn) npogasel (MCNOSHUTEND)
06sa3aH nepepaTb notpebutento ToBap (BbINONMHUTL paboTy, okasaTb YCMyry), COOTBETCTBYHOLNA OBbIMHO
npeabsapnsemMbiM TpeboOBaHUSIM U MPUrOL4HbLIM ANS Lenen, ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
0ObIYHO MCMonb3yeTcs.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogased, (MCNONHUTENb) MpY 3aKi0YeHUN LOroBopa Obiil NocTaBneH noTpebuTenem B MU3BECTHOCTb
O KOHKPETHbIX Lensix NpuobpeTeHnsa ToBapa (BbINOMHEHNST paboTbl, OKasaHus ycnyru), npogaeel, (MCNONMHUTESb)
00s13aH nepegatb nNoTpedbuTento ToBap (BbIMOMHUTL paboTy, okasaTb YCIyry), NPUrogHbiA NS MCMOSb30BaHUs B



COOTBETCTBMU C STUMU LieNsiMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio NpogaeeL, 06s3aH nepegate nNotTpebutento Tosap,
KOTOpbIN COOTBETCTBYET 0Opasuy v (Mnun) onMcaHuio.

5. Ecnu 3akoHamu vnvM B YCT@HOBMEHHOM MMM MOpsigke NpegycMoTpeHbl obsi3aTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutens) o0b6a3aH nepegatb NnoTpebutento ToBap (BbIMOMHUTL paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 5. lpaBa un 0693aHHOCTM U3roTOBUTENSA (MCNONHUTENS, NpoAasLa) B 06nacTu yCTaHOBMEHUS Cpoka
cnyx06bl, cpoka rogHocTM ToBapa (paboThl), a Takke rapaHTMUHOIO Cpoka Ha ToBap (paboTy)

1. Ha toBap (paboty), npeaHa3HavYeHHbI ANA ANMTENbHOMO UCMONb30BaHWA, N3rOTOBUTENb (MCMOMHUTEND)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyxObl - nepmod, B TeYEeHMe KOTOPOro M3rotoBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecneunmBaTb NOTPeOMTENO BO3MOXHOCTb MCMOMb30BaHWA ToBapa (paboTbl) MO Ha3HAYeHW0 U HecTu
OTBETCTBEHHOCTb 3a CyLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHWWM nyHkTa 6 ctatbum 19 u nyHkta 6 crtatbu 29
HacTosiero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnonHuTEnNb) 00s3aH yCcTaHaBnuMBaTbh CPOK CNyxObl ToBapa (paboTbl) ANMUTENbHOro
Nonb30BaHWsl, B TOM 4YMCMe KOMMMEKTYLWMX M3genuin (getanen, ys3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONAacHOCTb AMS XXU3HW, 340POBbs NOTpebutens, NPUYMHATL Bpeq
€ro MMyLLECTBY UMM OKpYXXatoLLen cpeae.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCAATLCA eQuHMLAMM BPEMEHM, @ TakkKe MHbIMU eavHULaMM
n3MepeHus (kunometTpamu, MeTpamu W NpoYMMM  eduMHULAMU U3MEepPeHuss ucxods u3  OYHKUMOHArbHOro
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMETUYECKNe ToBapbl, MeANKaMEHTbI, TOBapbl BLITOBON XMMUA U
nHble NoAoOHbIE TOBapbl (paboTbl) U3roToBUTEND (MCNOMHMUTEND) 06513aH yCTaHaBnNuBaTb CPOK FOQHOCTU - Mepuos,
Mo MCTEeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM ANs UCNOMNb30BaHWUS MO HAa3HAYEHMIO.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopaxa ToBapa (BbINONHeHWe paboTbl) N0 UCTEYEHNM YCTAaHOBMEHHOrO CpoKa rogHOCTH, a Takke ToBapa
(BbinoNHeHne paboTbl), Ha KOTOPbIN AOMMKeH ObiTb YCTAHOBNEH CPOK FOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLyaeTcs.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTEnNb (MCMONHUTENBL) BNpaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuos, B
TeueHne KOToporo B cnyvae obHapyxkeHus B ToBape (paboTe) HegocTaTka W3rotoBuTeNb (MCMOMHMUTENb),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaumss WnM  YNOMHOMOYEHHbI  MHAMBWAYamnbHbIA  NpeanpuHMMaTens,
nMmnopTtep obs3aHbl yAOBNeTBOPUTL TpeboBaHMsA NoTpebuTens, yctaHoBMNeHHble ctaTbsMu 18 1 29 HacTosulero
3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNaroTtoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLIEHUW HEOOCTATKOB TOBapa, OBHapyXeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUMHOIO CpoKa (O4ONONHUTENbHOE 0093aTenbCTBO).

(ab3au BeBegeH PegepanbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

CopgepxxaHve OOMNONMHUTENBHOrO 06sA3aTenbCTBa M3roTOBMTENS, CPOK AEWCTBMA Takoro obAsaTenbcTBa U
NOPSIAOK OCYyLLIeCTBMeHMs noTpebuTenemM npas no Takomy o6s3aTenbLCTBY ONPeaensAnTCsa M3roTOBUTENEM.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. NpopgaBeL, BripaBe yCTaHOBWUTb Ha TOBap rapaHTUNHBIN CPOK, ECIIN OH HE YCTAHOBIIEH U3rOTOBUTENEM.

Mpogasey BnpaBe MNpuHATL 00513aTeNbCTBO B OTHOLIEHMM HeOOCTaTKOB ToBapa, OOHApYXEeHHbIX Mo
NCTEeYeHNM rapaHTUAHOrO CPoKa, YCTAHOBIEHHOTO U3roTOBUTENEM (AOMNONMHUTENBHOE 06A3aTeNbLCTBO).

CopepxxaHve pononHuTenbHoro obAsaTenbCTBa npofdaBua, CPOK OENcTBuA Takoro obssaTensctBa U
nopsgok ocywecTerneHus notpebutenem npasB No TakoMy 0Os3aTenbCTBY OMpedensitoTcs OOroBOPOM Mexay
notpebutenem u NpogasLOM.

(n. 7 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NaroToBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HeAocTaTKu ToBapa, ObHapyXeHHble B TeyeHue
CcpoKa OeWCTBMS OOMONHUTESNIbHOIO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbm 18
HacTosilero 3akoHa, a nocrne OKOHYaHMs cpoka AevCTBUS AOMNOMHUTENBHOrO 06A3aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbun 19 HacToswero 3akoHa.

(n. 8 BBegeH PepeparnbHbiM 3akoHOM oT 21.12.2004 N 171-93)

Ctatbs 6. O6a3aHHOCTb M3roToBUTENS 06ecneyYnTb BO3MOXHOCTb pPeEMOHTa N TEXHNYECKOIro O6CJ'Iy)KI/IBaHMF|



ToBapa

M3rotoBuTenb 06s13aH 06ecneunTb BO3MOXHOCTb UCMONb30BaHNsi TOBapa B TeYeHME ero cpoka cryxbbl. [Ans
3TOMN uenn un3rotoBuUTersb obecneuynBaeTt PEMOHT N TexXHU4eckoe oﬁcnymmsaHme TOBapa, a TakKkKe BbIMYyCK U
NOCTaBKy B TOProBble U PeMOHTHbIE OpraHusaunn B HGOGXOAVIMI:IX ana peMoHTa U TEXHN4YeCKoro OﬁCJ'Iy)KVIBaHI/IH
obbeme M accopTMMEHTEe 3anacHbliX YacTen B TEYeHMe Cpoka Mpou3BOACTBa TOBapa M MOCIME CHATUSA ero C
npon3BoaAcTBa B Te4eHne Cpoka CJ'Iy)K6bI TOBapa, a npu OTCYTCTBUM TakKOro Cpoka B Te4eHue OecCATn net Co OHA
nepenayun ToBapa noTpeduTento.

Cratbsa 7. NpaBo noTpebutens Ha 6esonacHOCTb ToBapa (paboTbl, yCryru)

1. MoTpebuTtenb, MMeeT NpaBO Ha TO, 4YTOObI ToBap (paboTa, ycnyra) nNpu OObIYHbLIX YCIOBUSIX €ro
NCMOMb30BaHWs, XpaHEeHMWsl, TPaHCNOPTMPOBKN 1 yTunusauumn 6ein 6e3onaceH ANg XusHu, 30opoBbs NoTpebutens,
OoKpyXawLlen cpefpbl, a Takke He MNpUYMHAN Bpen umyllecTBy notpebutens. TpeboBaHus, KOTOpblE AOIMKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycrnyrv) ANS XWU3HW U 300pOBbS MOTPEOUTENS, OKpYKaloLLEN
cpedbl, a Takke NpegoTBpalleHne NPUYUHEHUS Bpeda MMyLLEecTBY noTpebutens, ABnsioTCa obA3aTenbHbIMU U
yCTaHaBMNMBaKTCA 3aKOHOM UMW B YCTAHOBINEHHOM MM MOPSAKeE.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. WNsrotoButenb (ucnonHutenb) obsasaH obecneumBaTb 6Ge3onacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBMEHHOrO cpoka cnyx6bl unu cpoka rogHocTu ToBapa (paboThbl).

Ecnn B cootBeTctBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMB) HE
yCTaHOBWI Ha ToBap (paboTy) cpok cnyxbbl, OH 065a3aH obecnevnTb 6e3onacHocTb ToBapa (paboTbl) B Te4eHue
OecsITn NeT co AHA nepedayn ToBapa (paboTkl) noTpebutento.

Bpen, NpWYMHEHHBIN XKW3HW, 300POBbIO WM UMYLLECTBY noTpebutens BcreactBue HeobecneyeHus
6e3onacHocTy ToBapa (paboThbl), NOANEXMT BO3MELLEHNIO B COOTBETCTBUM CO cTaTbel 14 HacTosAwero 3akoHa.

3. Ecnn ans 6e3onacHoCcTM Mcnonb3oBaHus ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobniogaTtb cneumanbHble npasuna (ganee - npaswvna), U3rotToBuTeENb (MCNOMHUTEND)
005a3aH ykasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKyMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOW MNW MHbIM crnocobom, a npogasel, (UcnonHuTenb) 06s3aH JOBEeCTU 3TV MpaBufa OO CBeAeHus
norpeburens.

4. Ecnn Ha TOBapbl (paboTbl, yCnyru) 3aKOHOM WM B YCTAHOBMEHHOM WM MNOpPsSiAKE YCTaHOBIEHBI
obsasatenbHble TpeboBaHus, obGecneumBawowme ux 6e30MacHOCTb ANS  XWU3HW, 340pOBbA  MNOTpebuTtens,
OoKpyXalLlen cpefbl U NpegoTBpalleHne NpUYMHEHUS Bpeda MMYLLECTBY MOTpebuTens, cooTBETCTBME TOBapOB
(paboTt, ycnyr) yKkasaHHbIM TpeboBaHMAM MNOANEXUT 00sA3aTenbHOMY MOATBEPXKAEHVMIO B MOpSAOKe,
npegycMOTPEHHOM 3aKOHOM Y MHBIMY NPAaBOBbLIMU aKTaMu.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbINOMHEHWe paboTbl, OKkaszaHWe ycryru), B TOM 4YuCrle MMMOPTHOMO
ToBapa (paboTbl, ycnyru), 6e3 nidopmaummn o6 obsizatenbHOM NOATBEPXKOEHMN Er0 COOTBETCTBUA TpebOoBaHUSAM,
yKa3aHHbIM B NMyHKTe 1 HacTosLen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnv ycTaHOBMNEHo, 4To npu cobnogeHMn NoTpebuTenemM YCTaHOBIIEHHbIX MPaBWUiT UCMOMb30BaHMS,
XPaHEeHWs UNM TPaHCNOPTUPOBKM ToBapa (paboTbl) OH NPUYMHSAET UMM MOXET NPUYUHUTL BPE, )KU3HWU, 340POBbLIO U
uMmyLlecTBy noTpebutens, oOkpyxawwen cpege, M3IroToBUTENb  (MCMOMHUTENb, nNpojaBel) 00si3aH
HesamennuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTPaHeHMs MpuUYMH Bpeda, a B
HeOobX04MMbIX Criydasix NPUHATL Mepbl MO U3bATUIO ero N3 obopoTa K 0T3bIBY OT NOTpebutens (notpedbutenen).

Ecnu npuuvHbl Bpeda ycTpaHUTb HEBO3MOXKHO, U3roToBUTENb (MCMONMHUTENbL) 0653aH CHATbL Takow ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [pu HEBLINOHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 06sI3aHHOCTU
YNONTHOMOYEHHbIV hefepanbHbli OpraH UCMONMHUTENbLHOW BNacTy NPUHUMAaET Mepbl MO OT3bIBY TaKoro ToBapa
(paboThbl, ycnyru) ¢ BHyTPEHHErO pbiHKa U (MNK) OT NOTPeOMTENs UnNu NoTpeduTenen B Nopsake, yCTaHOBIEHHOM
3akoHogaTenscTBoM Poccuinckon degepaumm.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

YObITKK, MPUYMHEHHbIE NOTPEObMTENIO B CBA3M C OT3LIBOM ToBapa (paboTbl, ycnyru), noanexaTt BO3MELLEHWNIO
nsrotoBuTenem (MCNOMHUTENEM) B NOSIHOM OGbEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratb4a 8. [NpaBo notpebutensa Ha nHgopmaumio 06 n3rotosuTene (MCNonHUTENe, NPoaasLe) U O ToBapax
(pabotax, ycnyrax)

1. MNMoTtpebutenb BnpaBe notpeboBaTb NpefocTaBrneHus HeoBXxoaUMON M OOCTOBEPHOW MHopmauun o6
nsrotosutene (MCNonHUTEnNe, NPoAasLe), pexume ero paboTbl U peanuayemblx UM ToBapax (paboTtax, ycnyrax).



2. YKasaHHas B NyHKTe 1 HacTosLeN cTaTbn MHpOpMaUNS B HarnsgHon n gOCTynHon bopme AoBoauTecs 4o
cBefeHuss notpebuTtener npu 3aknioYeHMM OOroOBOPOB KyMfM-NMPOOaXM M OOrOBOPOB O BbIMOSIHEHUM paboT
(okaszaHunm ycnyr) cnocobamu, NPUHSATLIMKM B OTAENbHBIX cdepax obcnyXuBaHus noTpebutenen, Ha pPyCcCKOM
A3blKe, @ JOMNOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCMOMHUTENS, NpoAaBsLa), Ha rocygapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbIxX a3blkax Hapogos Poccunckon ®epepauun.

Cratba 9. MUHdopmauums 06 nsrotosutene (McnonHutene, npoaasue)

1. UN3rotoBuTens (McnonHuTenb, npogasen) o0b6si3aH OOBECTU [0 cBedeHuss notpebutens dupmeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHusauun, MecTO ee HaxOoXAeHus (agpec) n pexum ee paboTbl.
Mpogasey (MCNoNHUTENB) pasMeLlaeT yKkadaHHy MHOPMaLMIo Ha BbiBECKE.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

WNarotoButens (ucnomnHuTenb, nNpogasel) - MHAMBMAYaNbHbIA NpeanpuHMMaTens - OOMMKEeH NpeaocTaBUTb
notpebutento MHdoOpMauMlo O FOCyAapCTBEHHOW pervcTpaumM M HauMeHOBaHWM 3aperMcTpupoBaBLLEro €ro
opraHa.

2. Ecnn Bug pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOLABLOM), NOONEXUT
NMLEH3MPOBAHNIO U (UNKN) UCMNOMHUTENb UMEET rOCYLapCTBEHHYIO akkpeguTauuilo, 0O cBefeHusa notpebutens
JomkHa OblTb fOoBeAeHa MHopmauua O BUAE OeATENbHOCTM U3roToBUTENS (MCNONHWUTENs, NpoAasLa), HoMepe
nMueHsum 1 (unn) Homepe CBMAETEeNbCTBa O rOCY4APCTBEHHOW aKKkpeauTauuu, Cpokax AENCTBUS YKa3aHHbIX
nvueHsum 1 (unu) cemaeTenbcTBa, a Takke nHdopmaums o6 opraHe, BblAaBLUEM yKa3aHHble NULEH3U0 U (1nu)
CBMOETENbLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. VMiHdopmaums, npegycMoTpeHHas nyHkTamu 1 v 2 HacTosilen cTaTtbW, OOSKHa ObiTb goBeAdeHa .o
cBefeHuss noTpebuTenen Takke MpuM OCYLLECTBIIEHWM TOProBnu, OBITOBOrO WM MHbIX BUOOB OOCNYy>XUBaHUS
noTpebuTtenen BoO BpeMEHHbIX MOMELLEHMSAX, HA spMapKax, C JTOTKOB 1 B APYrMX Cyvasx, ecnu Toproens, 6eitoBoe
N VHble BMAblI OOCNyXMBaHWA MOTPeOUTENEN OCYLLECTBMAIOTCA BHE MOCTOSAHHOIO MECTa HaxOoXAeHWs npojasua
(vcnonHuTens).

Cratba 10. MHopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonmHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpedocTaBnsaATb NoTpebuTento
HeobxoouMy0 1 OOCTOBEPHYK MHOopMauuio o0 ToBapax (pabotax, ycnyrax), o6ecneumBaioLLyl0 BO3MOXHOCTb UX
npaBunbHoro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHUs
nHdopmaumm 0o noTpedbuTtensa ycraHasnmeatotcs NMpasutensctBom Poccuiickon ®eaepauun.

2. Mudopmauusa o ToBapax (paboTax, ycnyrax) B 0683aTenbHOM Nopsigke A0MKHA coaepXaTb:

HaVMEHOBaHMEe TEXHWYECKOro perfiaMeHTa WM MHoe YCTaHOBMEHHOE 3akoHoAaTernbCTBOM Poccuickon
depepaumm 0 TEXHUYECKOM perynupoBaHuM W CBUAETENbCTBYOLee 006 o00s3aTenbHOM NOATBEPKAEHUN
COOTBETCTBMS TOBapa 0603HaYeHNE;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHust 06 OCHOBHbIX MOTPebMTENnbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUIEHUU NPOAYKTOB
nMTaHWs cBedeHWss O cocTaBe (B TOM YMUCNe HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLECCe W3roTOBIEHUS
NPOAYKTOB MUTaHMS MULLEBbIX 406aBOK, BMONOrMYeckn akTMBHbIX 406aBOK, MHOPMALMS O HaNMYUKM B NPOAyKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TFEHHO-UHXEHEePHO-MOANMULMPOBaAHHbBIX OPraHM3moB, B
crnyyae, ecnu copepXaHue ykKasaHHbIX OpPraHM3MOB B TakOM KOMIMOHEHTE cocTaBnseT Oonee OeBATU AOeCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3HA4YeHUWU, OO YCMOBUSIX MPUMEHEHMSI U XPaHEHWs MPOAYKTOB NMUTaHUs, O
cnocobax U3roToBreHust roToBbix Bntoa, Bece (06beMe), JaTe U MecTe U3rOTOBMEHUS U YNaKoBKM (paccacoBkm)
NpoOOYKTOB MNUTaHMS, a Takke CBedeHWst O MpPOTUBOMOKA3aHUSAX AN WX MPUMEHEHUS MpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboT, ycnyr), WHGOpMaUus O KOTOPbIX [OIPKHA CoAepXaTb
NPOTUBOMOKa3aHUA AN UX MNPUMEHEHWs NpWU OTAerNbHbIX 3aboneBaHusix, yTBepxaaeTca [1paBUTENbLCTBOM
Poccuiickon ®epepauuu;

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsix u ycnosus npunobpeteHns ToBapos (paboT, ycryr), B TOM Y1cre npu onnate ToBapos (pabor,
yCnyr) 4yepes onpeaeneHHoe Bpems nocrne ux nepegadu (BbINOMHEHUS, OKa3aHns) NoTpebutento, NOMHy Cymmy,
noanexatlyto BeinnaTte notpedbutenem, 1 rpaduk noraeHns 3ToM CyMMbl;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUMHbLIA CPOK, €CMU OH YCTAHOBIEH;
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnosusi 3dekTBHOro n 6e3onacHoro NCnosnbL3oBaHMs ToBapoB (paboT, ycnyr);

nHcopmaumio 06 aHepreTuyeckon aPdPEeKTUBHOCTU TOBApPOB, B OTHOLLEHMUN KOTOPbLIX TpeboBaHWe O HannM4mm
Takon UHopmMaUnM ONpeaeneHo B COOTBETCTBUN C 3aKOHOAATENLCTBOM 06 aHeprocbepexxeHnn n o NoBbILLIEHUN



3HepreTnyeckon appeKkTMBHOCTY;
(ab3aL BBegeH depeparnbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0Obl UM CPOK rogHOCTM ToBapoB (paboT), YCTAHOBIEHHbIV B COOTBETCTBUMN C HAaCTOSLLIMM 3aKOHOM,
a Takke cBefeHus 0 HeobXoauMbIX AEUCTBUAX MOTPeOMTEns No MUCTEYEHUN yKa3aHHbIX CPOKOB UM BO3MOXHbIX
nocneacTBUsAX NMpu HEBbINOMHEHUN TakMX AEWCTBUN, ecnn ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHbIX CPOKOB
NnpeacTaBnsitoT ONacHOCTb AN1S KU3HU, 300POBbs U MMYLLECTBA NOTPEOUTENS UNN CTAHOBATCS HENPUIroAHLIMU Ans
NCMOSb30BaHMS NO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHwus), (MPUPMEHHOEe HaMMeHOBaHue (HaMMeHOBaHWe) U3roToBuTens (MCNoNHWUTEns,
npogasLa), YNONMHOMOYEHHOW OpraHM3auuMu WUnuM YNorTHOMOYEHHONO WHAWBMAYANbHOrO npeanpuHMMmarens,
nmnopTepa;
(B peq. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

WHpopmauno o6 obsizaTenbHOM NOATBEPXKAEHMM COOTBETCTBUS TOBApoOB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HaAcTosILEro 3aKoHa;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

HdOpMaLMIO O NpaBunax NPoAaxu TOBApoB (BbIMONTHEHMS paboT, oka3aHUsa yCcnyr);

yKasaHue Ha KOHKpeTHoe nuuo, koTopoe ByaeT BbiNOMNHATL paboTy (okasbiBaTb YCnyry), U MHopmauuo o
HeM, ecnv 3To UMeeT 3HayYeHue, Ncxodsa U3 xapakrepa paboTbl (ycnyru);
(ab3aL BBegeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha WuCnonb3oBaHWe OHOrpaMM MNpyM OKasaHUM pasBnekaTernbHbIX YCAyr MWCMOMHUTENAMMU
My3blKanbHbIX TPON3BEaEHUNA.
(ab3aL BBegeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Ecnn nprnobpetaembit notpebutenem toBap Obin B ynoTpebreHMn Mnn B HEM YCTPaAHSNCHA HegocTaTok
(HepocTaTkn), noTpebuTento AomkHa ObITb NpegocTaBneHa MHpopmMauusi 06 aTom.

3. Nudopmauus, npeaycMoTpeHHast MyHKTOM 2 HacTosLWen cTaTbyl, AOBOAMTCS A0 CBeAeHUs notpedbutenen
B TEXHWYECKOM OOKyMeHTauuu, npunaraemon K ToBapam (pabotam, ycnyram), Ha 3TUKETKax, MapKMpPOBKOW WM
WHbIM CMOCOOOM, NMPUHATBIM AN OTAENbHbIX BUOOB TOBapoB (pabot, ycnyr). MHdopmauns ob obssatenbHOM
NnoaTBEPXKAEHMN COOTBETCTBMS TOBApPOB NpeACTaBNAeTCcs B nopsgke M cnocobamu, KOTOpble YCTaHOBIEHbI
3akoHogartenscTBoM Poccuiickon defepaumm 0 TEXHUYECKOM pErynupoBaHMu, U BkNodaeT B ceba ceBegeHus o
HOMepe AOKYMEHTa, NoaTBEPXKAAlLLEero Takoe COOTBETCTBME, O CpPOKe ero AencTBus u 06 opraHusauumu, ero
BblaaBLUEN.
(B peq. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

AbB3ay yTpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexum paboTbl npogasua (MCNonHUTENS)

1. Pexxum paboTbl rocyqapCTBEHHbIX, MyHULMNANbHbIX OpraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUAOB
obcnyxmBaHua noTpebutenei ycTaHaBNMBAETCS MO PELUEHUNIO COOTBETCTBEHHO OPraHOB UCMONTHUTENBHOWM BrAacTu
cybbekToB Poccuiickon Pegepaumm n opraHoB MECTHOIO CaMOYrnpaBfeHus!.

2. Pexxum paboTbl opraHn3aumii, OCyLLECTBASALWMX AEATENbHOCTb B chepax TOProBoro, ObITOBOro M MHbIX
BMAOB 06CNyXmBaHusi noTpebutenen n He ykasaHHbIX B MyHKTe 1 HACTOsILWEN CTaTbW, a Takke UHAUBMAYASbHbIX
npeanpvHMMaTernen ycTtaHaBnmBaeTCs MMN CaMOCTOSTESNBHO.

3. Pexum paboTbl npogaBua (MCNOMHWUTENs!) AOBOOUTCA OO CBeOeHus notpebutenein M [OIDKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Crtatba 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCMOMHUTENS, NpoAaBLa) 3a HeHaanexatlyo MHopmMaumio o
ToBape (paboTe, ycnyre)
(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3aMeOMTENbHO MOMy4MTb MpU 3akmYeHUn
gorosopa wuHdopmauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTk OT npogasBua (MCNONMHUTENS)
BO3MeLLEeHUS yObITKOB, MPUYMHEHHBIX HEOBOCHOBAHHBIM YKIIOHEHWEM OT 3aKYeHus OoroBopa, a ecnu JoroBop
3aKmMYeH, B pas3yMHbI CPOK OTKa3aTbCs OT €ro UCMOMHEeHWs 1M notpeboBaTb BO3BpaTa ynradYeHHoW 3a ToBap
CYMMbI U BO3MELLEHUS OPYIrUX YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTkase OT UCNONHEHUS JOoroBopa notTpedutens 0693aH BO3BpaTUTL TOBap (pe3ynbtaTt paboTbl, ycnyru,
€CIn 3TO BO3MOXHO MO X XapakTepy) npoaasuy (MCNONHUTENIO).
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopaseL, (McnonHWTenb), He NPeaOCTaBMBLUMIA NMOKyNaTemnto MOMHOM M OOCTOBEPHOW MHopmauum o

ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NMPeyCMOTPEHHYIO NyHkTamu 1 - 4 ctaTbn 18 nnn nyHKTom 1



cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkm ToBapa (paboTbl, ycryrv), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTtento BCNeacTBUE OTCYTCTBUS Y HEFO Takon MHGOpmMaumm.
(n. 2 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. MNpu npuumMHeHUn Bpeaa XM3HKU, 30OPOBLI0 1 MMYLLECTBY noTpebutensa BcneacTeue HenpeaocTaBneHus
eMy MOMnHOW n [0CTOBEpHOM uHdopmauum o ToBape (paboTe, ycnyre) notpebutens Bnpaese noTpeboBatb
BO3MeLLeHUS Takoro Bpeda B nopsiake, NpeaycMoTpeHHOM cTaTbeln 14 HacToswero 3akoHa, B TOM YKUCNe NOSTHOro
BO3MELLEHUSA YObITKOB, MPUYUHEHHBLIX MPUPOAHBIM O6bekTaMm, HaxogAWMMCS B COBCTBEHHOCTU (BnageHum)
notpeburens.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpwn paccmoTpeHun TpeboBaHu NoTpedbutens o Bo3MeLleHMN YObITKOB, MPUYUHEHHbBIX HEAOCTOBEPHOW
UN1 HeJOCTaTOYHO MOMHOWM uHdopmaumen o Toape (paboTe, ycnyre), HEO6X0ANMO NCXOANUTb U3 NPELNONOKEHUS
06 oTcyTCTBMM y NOTPebnTEns cneumanbHbIX MO3HaHUIM O CBOWCTBAX U XxapakTepucTukax ToBapa (paboTsl, ycnyru).
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa, YNOMHOMOYEHHON OpraHnsaumnm nnm
YNONTHOMOYEHHOIO MHAMBUAYANbLHOro NpeanpuHuMaTensi, umrnopTepa) 3a HapyLleHue npae noTpebuTenen
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen U3roToBUTENb (MCNOMNHWTENb, MpogaBel, YNONHOMOYEHHas
opraHm3aums Unu ynonHOMOYEHHbIV MHAVBUAYanbHbIN NpeanpuHMMaTens, MMNopTep) HECeT OTBETCTBEHHOCTb,
nNpeayCMOTPEHHYIO 3aKOHOM U AOrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnv nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, NMPUYMHEHHbIE NOTPEOUTENID, NOANEXaT BO3MELLEHMNIO B
MOMHOM CyMMe CBEPX HEYCTOWMKM (MEHM), YCTAHOBIIEHHON 3aKOHOM WS JOTOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (neHu) M BO3MELLEHWE YObITKOB He OCBODOXAAKT WM3roToBUTENS (MCMOMHUTENS,
npogasua, YNOMHOMOYEHHYIO OpraHvM3aumto Unm  YNofHOMOYEHHOro WHAMBWAYANbHOrO npeanpuHuMaTens,
nmnopTepa) OT UCTIOMNHEHNS BO3MNOXEHHbIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (McnonmHuTeEnb, Mpogasel, YNOfHOMOYEHHass oOpraHusauus WM YyrnorHOMOYEHHbIN
WHAMBMAOYanNbHbBIA NpeanpuHMMarens, uMnoptep) ocBoboxgaeTcs OT OTBETCTBEHHOCTW 3a HEeWCNOoSHeHue
00a3aTenbCTB MM 3a  HeHaanexalwlee WucrnonHeHne o6a3aTenbCTB, €CnvM  JOKakKeT, YTO HeWCrosiHeHue
065a3aTenbCcTB UM UX HEHAAMEXaLlee MCMOSIHEHME NPOM3OLLIIO BCNeACTBME HEMPEOodOoNMMON CUflbl, @ Takke Mo
WHbIM OCHOBaHWAM, NPeLYCMOTPEHHBLIM 3aKOHOM.

(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

5. TpeboBaHusi noTpedbutena ob ynnare HeycToWku (NeHM), NPeayCMOTPEHHOW 3aKOHOM WX LOrOBOPOM,
noanexaT yOoOBMEeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEM, MPOaaBLOM, YNONMHOMOYEHHOW OpraHusaumen unm
YNOSTHOMOYEHHbIM UHAMBUAYANbHBIM NPeanpUHUMaTENEM, UMNOPTEPOM) B LOOPOBONBHOM NOPSKE.

(B peq. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

6. Mpu yoosnetBopeHun cyooM TpebosaHui noTpebuTensi, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAaET C
nsrotoButens  (UcnomHuTensi, npodaBua,  YNOMHOMOYEHHOW  OpraHusauum  Wnu  YNorIHOMOYEHHOro
WHAMBUOYaNbHOro NpeanpuHUMaTens, uMmnoprepa) 3a HecobnogeHue B 4OH6POBONBHOM NOpSAKE YOOBNETBOPEHNUS
TpeboBaHui noTpebutens wrpad B pas3mepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXOEHHOW CyAOM B MOMb3y
notpedutens.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHnem B 3almTy npaB NOTpedUTENs BbICTyNaT oOLecTBEHHbIE 06beaAnHEHNA NoTpebuTtenen
(Mx accoumauun, cCo3bl) UNN opraHbl MECTHOrO CaMoyrpaBfieHUs!, NATbAECAT MPOLEHTOB CYyMMbl B3bICKAHHOIO
wTpada NepeyvmcrnaiTcs ykasaHHbIM 06 beanHeHNsM (MX accoumauusm, Co3am) UM opraHam.

CraTtba 14. VimylwlecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NMPWYUHEHHbIA BCneacTBMe HeAoCTaTKOB TOBapa
(paboTbl, ycnyru)

1. Bped, NpuWYMHEHHBIA XU3HW, 340POBbLI0 WU MMYLLECTBY MNOTPEeOMTENns BCMNEACTBME KOHCTPYKTUBHbIX,
NPOV3BOACTBEHHBIX, PEeLEeNnTypPHbIX UMM MHLIX HEJOCTATKOB ToBapa (paboTbl, ycrnyrun), NOANEXUT BO3MELLEHNIO B
noniHom obbeme.

2. lNpaBo TpeboBaTb BO3MeLleHWS Bpeda, MPUUYUMHEHHOrO BCREACTBME HeaocTaTkoB ToBapa (paboThl,
ycrnyru), npu3HaeTcsa 3a nobbiM NOTEPNEBLUUM HE3AaBMCMMO OT TOrO, COCTOSN OH B [JOMOBOPHbIX OTHOLUEHUSX C
npoaasLOM (UCNONHUTENEM) UMW HET.

3. Bpea, NpUYUHEHHBIN XWU3HU, 340POBLI0 UMM UMYLLECTBY NOTPEObUTENs, NOAMEXUT BO3MELLEHUIO, eCcnu
BpeA NpUYNHEH B TEYEHUE YCTaHOBMNEHHOIO cpoka Crybbl Unu cpoka roqHocTu ToBapa (paboThbl).



Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OMmKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTosiLero 3akoHa CpPOK CryXObl MM CPOK FOAHOCTM, HO OH He YCTaHOBMEeH, nNMbo noTpebuTento He Obina
npegocTaBneHa nonHasi 1 JocToBepHash MHAOpPMaLMs O CpoKe CNyXObl UM Cpoke rogHocTu, Nnbo notpebutennb
He Obln NPOUH(OPMUPOBaAH O HEOBXOAUMBIX AEWCTBMAX MO UCTEYEHUM CpOKa CNyxObl MMM Cpoka rogHOCTU U
BO3MOXHbIX MOCNEACTBUSAX MNPU HEBLINOMHEHWM YKa3aHHbIX Aenctsui, nubo ToBap (pesynbTaTt paboTbl) Mo
UCTEYEHMM ITUX CPOKOB MPEACTaBMsieT ONacHOCTb [ANS XXM3HWU W 340pPOBbS, Bped MNOAMEXUT BO3MELLEHUIO
HEe3aBMCMMO OT BPEMEHU €ro NPUYNHEHMS.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkToM 1 cTaTbm 5 HacTosdwero 3akoHa M3roToBUTENb (MCMOMHUTEMbL) HE
yCTaHoBWI Ha ToBap (paboTy) Cpok cnyx0bl, Bped NOAMNEeXUT BO3MELLEHUNIO B Clly4yae ero Npu4MHeHus B TeYeHne
OecsTn neT co OHA nepefayu ToBapa (paboTbl) noTpebuTento, a ecnv AeHb Nepefayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMEHNS ToBapa (OKOHYaHWS BbINOMHEHNsST paboThl).

Bped, nNpuvuvHEHHbIM BCRNeAgcTBME HEOOCTAaTKOB TOBapa, MOAMEXMT BO3MELLEHWIO NPOAaBLOM UMK
N3roToBMTENEM TOBapa no BblGOpy NOTEPMEBLLErO.

Bpen, npuunHeHHbIW BCreacTBMe  HegocTaTkoB  paboTbl MMM yCnyrk, MOAMNEXMT  BO3MELLEHUIO
UCNONHUTENEM.

4. N3rotoBuTenb (UCNOMHUTENDb) HECeT OTBETCTBEHHOCTb 3a Bpe[, MPUYMHEHHbIA XWU3HW, 300POBbI0 UIK
UMmyLlecTBy notpebutenss B CBA3M C MCMOMb30BaHMEM MartepuanoB, ob6opyooBaHWsi, UHCTPYMEHTOB WM UHbIX
CpeacTB, HeobxooMMbIX 4Ms1 NPOU3BOACTBA TOBAPOB (BbINOMHEHMST paboT, oKkasaHust yCnyr), He3aBMCUMO OT TOrO,
MO3BOSIAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHWUI BbISIBUTb MX OCOObIE CBOMCTBA UMK HET.

5. UsrotoBuTene (MCNnoONHUTENb, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, €CNM JOKAXET, YTO Bpes
MPUYMHEH BCREeACTBME HEMPEOodONMMOW CUMbl WM HapyleHus MoTpebuTenem YCTaHOBMEHHbIX MNpaBun
NCMNOMNb30BaHWs, XPaHEHNST UITN TPaHCNOPTUMPOBKM ToBapa (paboThbl, ycnyru).

Cratba 15. KomneHcaunsi MoparnbHOro Bpeaa

MopanbHbIi Bpea, NPUYUHEHHBIN NOTPEbUTento BCNeACTBUE HapPYLUEHUS M3roTOBUTENEM (MCNOMHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHON OpraHu3auMen unu YnoriHOMOYEHHbIM WHAMBMAYanbHbIM MpeanpuHMMaTenem,
nMnopTepoM) npas noTpebuTtens, NpegyCMOTPEHHbIX 3aKkoHamMu 1M NpaBoBbiMM akTamun Poccunckon degepauunu,
perynupylowmMy OTHoOWeHUs B obnacTty 3awuTbl npaB notpebutenen, NoAnexuT KOMAEHCauun npuYnHUTEnem
Bpeda npu Hamu4yum ero BuMHbl. Paamep komneHcauun mMopanbHOro Bpega onpegensertcs CyaoM U He 3aBUCUT OT
pa3Mepa BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

KomneHcauns moparnbHOro Bpefa OCyLLeCTBNAETCA He3aB1CMMO OT BO3MELLEHNST MMYLLIECTBEHHOTO Bpeaa U

MOHeCeHHbIX noTpebuTenem yobITKOB.

CraTbsa 16. HegencTBnTENBHOCTL YCNOBUI AOrOBOPA, YLLIEMIISIOWMX NpaBa notTpebutens

1. YcnoBusa gorosopa, ywemnswLwme npasa notpebutens no CpaBHEHMIO C NpaBunamu, yCTaHOBNEHHbIMU
3aKOHaMW WM MHbIMW NpaBoBbIMK akTamu Poccuickon depepaumm B obnactu 3awmTbl nNpaB notpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe MCNOMHEHMS OOrOBOpa, YLWEeMISALWero npasa notpebutens, y Hero BO3HUKNM yObITKM,
OHM NoaniexaT BO3MELLEHMIO U3roToBMTENEM (MCNONHUTENEM, NPOAABLIOM) B MOMHOM o0beMe.

2. 3anpewaetca obycnoBnuBatb npuobpeTeHne oAHUMX ToBapoB (paboT, ycnyr) obsa3aTenbHbIM
NprMobpeTeHNEM UHBLIX TOBApPOB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOMTENO BCNIEACTBUE HAPYLLEHNUS €ro
npaea Ha cBoboAHLIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLalOTCS NPOAaBLOM (MCMOMHUTENEM) B MOJSTHOM
obbeme.

3anpelyaetcs obycnoBnuBaTh yAOBNETBOPeHME TpeboBaHUM NOTpeduTenen, NpeabsBnsemMbiXx B TeYeHune
rapaHTUAHOIO CPOoKa, YCINOBUSIMU, HE CBA3AHHBLIMK C HegocTaTkammn ToBapoB (paboT, ycnyr).

(ab3au BeBegeH PegepanbHbIiM 3akoHOM OT 21.12.2004 N 171-$3)

3. MNMpogaeey, (ncnonHMTenb) He BrpaBe 06e3 cornacusa NoTpeduTenst BbINOMHATL AONOJTHUTENbHbIE paboThI,
ycnyrn 3a nnaty. [MoTpebuTtenb BnpaBe oOTka3aTbCsl OT OnnaTbhl TakMx paboT (ycryr), a ecrniv OHW OnJlaveHbl,
notpebutenb BnpaBe noTpeboBaTe OT npoAaBua (MCMOMHWTENS) BO3BpaTa ynnadeHHonm cymmbl. Cornacue
notpebutensa Ha BbINOMHEHNE JOMONHUTENbHBIX paboT, ycnyr 3a nnaty odopmnseTcs npoaaBLoOM
(ncnonHMTEnemM) B MMCbMEHHOW hopMe, ECITM MHOE He NpeaycMoTpeHo defeparnbHbIM 3aKOHOM.

(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Crtatba 16.1. ®opMbl U NOpSIAOK onnaTthl NPU NpoAaxe TOBapoB (BbINONHEHUM paboT, okazaHUKU yCnyr)
(BBegeHa ®epepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)



1. MNpopgaBel (UcnonHuTenb) obsi3aH obecneunTb BO3MOXHOCTb oOnnaTbl TOBapoB (paboT, ycrnyr) nytem
MCMOMb30BaHNUS HaUWMOHAlNbHbIX MMATEXHbIX WMHCTPYMEHTOB, a TakKe HalnuyHblX pacyeToB MO BblOopy
notpeburens.

O6sa3aHHOCTb 06ecnednTb BO3MOXHOCTL onnaThl ToBapoB (paboT, ycnyr) ¢ UCNonb30BaHNEM HaLMOHarbHbIX
NNaTexXHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbl MMATEXHbIX KapT He pacnpocTpaHseTcs Ha
CyObeKkToB NpeanpvHMMaTENbCKOW OEATENbHOCTH, Y KOTOPbIX AOXO4 OT OCYLLECTBMAEeHUs npeanpuHumMaTensckon
AesaTenbHOCTW, onpedensieMbll B NOpsiAke, YCTaHOBMEHHOM 3akoHopaTenbcTBOM Poccuiickon Pepepaumm o
Hanorax u cbopax, 3a npeawecTBYOWNA KaneHdapHoln rod He npeBblllaeT npeaernbHble  3HadeHus,
ycTaHoBneHHble [paButenscTBoM Poccuickon depepaumm Ang MUKpONpeanpusTun.

(B peq. ®PepepanbHoro 3akoHa ot 03.07.2016 N 265-03)

2. Onnarta ToBapoB (paboT, ycnyr) MoXeT Mpou3BoauTbCA noTpebutenem B COOTBETCTBUM C yKa3aHUEM
npogasua (MCNOMHWTENHA) MyTeM pacyeToB 4Yepe3 CYyObEeKTOB HaUMOHANbHOW MNNATEXHOW  CUCTEMBI,
OCYLLECTBMSAIOLLMX OKa3aHWe nnaTexHbIX YCryr B COOTBETCTBMM C 3aKoHodaTenbcTBoM Poccuiickon deagepaunm o
HaUMOHarnbHOW MNNaTEXHOW CUCTEME, €ClM WHOE He YCTaHOBMEHO deneparnbHbiMM 3aKOHaMU WU MHBIMU
HOpMaTUBHbLIMU NPaBOBbLIMK akTamu Poccuinckon degepaumu.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNUYHBIMKU AEHEXHBIMW CPpeAcTBaMn 0bsa3aTenscTBa noTpebutens
nepea NpoAaaBuoOM (UcnorHuTenem) no onnarte ToBapoB (paboT, ycnyr) CUMTAKOTCA UCMOMHEHHbIMU B pa3mepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HanU4HbIX AEHEeXHbIX cpeacTB npoaasuy (MCNOMHUTENO)
nmMBo NNaTexXHOMy areHTy (CybareHTy), ocyLecTBRsALWeMY AeATENbHOCTb MO NpMemy nnaTtexen ouanyecknx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoga NpPedoCTaBnsieMblX MNOTpebutenem HammyHbIX
OeHeXHblX cpedcTtB 6e3 oTkpblTus BaHKOBCKOro cyeta obssaTenbctBa noTpebuTens nepea npogasLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycnyr) CYMTaATCA UCMNOMHEHHBIMU B pa3mMepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHMSI MOTPebUTEneM HanU4HbIX OEHEXHbIX CPeAcTB KpPeaWTHOW opraHusauun nmnbo
OaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCyLeCTBASWNM OeATeNnbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NNaTeXXHon CUcCTeMe.

Mpu onnate ToBapoB (paboT, ycnyr) nyteM nepesBoga OEHEXHbIX CPeacTB B paMkax npuMeHsiembix hopm
BesHanuyHbIX pacyeToB 06s3aTenbCcTBa NoTpebutens nepen NpoAaaBLOM (MCMOMHWTENEM) MO onnate ToBapoB
(pabor, ycnyr) cyMTaloTCs UCMONHEHHBIMW B CYMME, YKa3aHHOW B PacrnopsXXeHUn o nepeBoae AeHEexXHbIX CpeacTs,
C MOMEHTa NnoATBepXAeHNs ero NCnonHeHns obecnyxmeatoLlen noTpedbutens KpeguTHON opraHnsalmen.

4. MNpwu onnate ToBapos (paboT, ycnyr) npogasuy (MCMONMHUTENIO) 3anpeLLeHo yCTaHaBMBaTb B OTHOLLEHUN
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuyHble LeHbl B 3aBUCUMOCTW OT crnocoba mx onnaTtbl NocpencTBOM
HanMYHbIX Pac4eTOB UMK B pamMKax NpuMeHsieMbix opM 6e3HannyHbIX pac4eTos.

5. Mpopasey, (MCNoONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPebutens yObITKU, Bbl3BaHHbIE
HapyleHnem TpeboBaHUIM NyHKTa 1 HACTOsLLEN cTaTby.

Cratbsa 17. CypnebHas 3awuta npas notpeburtenen

1. BawwuTa npaB noTpebutenen ocyLLecTBNAETCA Cy40M.

2. Ncku o 3awmte npaB notpebutenent MoryT BbiTb NpeabsABeHbl No BbIOOPY UCTUA B Cy4 NO MECTY:

HaxoX4eHns opraHuM3auumu, a ecnu OTBETYMKOM SBMSeTCA MHAVBMAYanbHbIM MNpegnpuHumartenb, - €ero
XUTENbCTBA;

XWUTenbCcTBa Unu npedbiBaHUs UCTUa;

3aKMYEeHNs U UCTIONTHEHUS OroBopa.

Ecnu nck k opraHv3aumu BbiTekaeT U3 OeaTenbHOCTU ee bununana unv npeacTaBUTENbCTBA, OH MOXET ObiTb
npeabsBeH B CyA NO MeCTy HaxoXaeHusi ee unuana unv npeactaBnTenscraa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenu, NHble UCTUBI NO UCKaM, CBSA3aHHbIM C HapyLleHMeM npaeB notpebuTenen, ocBoGOXaaTCS
OT ynnaTbl FOCyAapCTBEHHOM NOLUSVHBI B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickon ®egepaumm o Hanorax
n cbopax.
(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. 3ALLUUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. [NpaBa noTpebutens npu obHapy>xeHUn B TOBape HeAOCTaTKOB
(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNoTpebutens B cnydae obHapyXeHuss B ToBape HeLOCTATKOB, ECIIN OHW He Obin OroBOpPEeHsLI NPOAaBLIOM,
no ceoemy BbiIGOpy Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW XXe MapKu (3TUX e Mogenu u (Mnu) apTukyna);

notpeboBaTtb 3aMeHbl Ha TaKkoW e ToBap ApYyrod Mapku (MOAenwu, apTuKyna) C COOTBETCTBYHOLLMM



nepepacyeToM MOKYMHOW LIeHbI;

notpeboBaTb COPa3aMepPHOro yMEHbLUEHNS MOKYMHOW LIEHbI;

notpeboBaTte HeszamennuTenbHOro 6e3BO3ME3QHOr0 YCTPaHEHVUs HeJOCTaTKOB TOBapa WNM BO3MELLEHWS
pacxodoB Ha MX ucnpaeneHve noTpedutenem nnu TpeTbUM NULLIOM;

OoTKasaTbCs OT WUCMOMHEHWs JoroeBopa Kynnu-npogaxu um notpeboBaTb BO3BpaTa ynnadYeHHOW 3a ToBap
cymmbl. Mo TpeboBaHMo NpoaasLa 1 3a ero cyeT NoTpedbuTens AoMKEH BO3BpaTUTb TOBAp C HeJOCTaTKaMu.

[Mpn aTtom noTpebutens BnpaBe noTtpeboBaTb Takke MOMHOMO BO3MELLEHUSA YObITKOB, MPUYMHEHHBIX EMY
BCNeACTBME NpodaXu ToBapa HeHaanexallero kadecrtBa. YObITKM BO3MELLAKOTCA B CPOKW, YCTAHOBIIEHHbIE
HacToALMM 3aKOHOM ANS yOOBNETBOPEHUSA COOTBETCTBYIOLMX TpeboBaHui noTpebutens.

B OTHOLWEHMN TEXHWYECKN CROXHOro ToBapa MoTpebuTtens B criydyae oOHapyXeHWst B HEM HeOOCTaTKOB
BrpaBe OTKa3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta yniavyeHHOM 3a Takow
TOBap CyMMbl NiMbO NpeabsBuTb TpeboBaHME O €ro 3aMeHe Ha ToBap 3TOW XXe Mapku (MoAenu, apTukyna) unm Ha
TakoW e ToBap APYron Mapku (Mogenu, apTuKyra) C COOTBETCTBYHOLUUM MNepepacyeToM MOKYMHOW LEHbl B
TeyeHue NATHagLaTV OHEN CO AHA nepegayn notTpebutento Takoro ToBapa. [1o ncTedeHun aToro cpoka ykasaHHble
TpeboBaHMA NnoanexaT yaoBNeTBOPEHWIO B OAHOM U3 CNEAYOLWMX CyYaes:

obHapyxeHune CyLLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLLeHMe YCTaHOBIEHHbIX HACTOSLWMM 3aKOHOM CPOKOB YCTPaHEHNs He4OCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHWsi ToBapa B TE€YEHME Kaxdoro roga rapaHTUMHOrO Cpoka B COBOKYMHOCTU
bonee 4Yem TpuauaTb gHEW BCNEACTBME HEOOQHOKPATHOrO YCTPAHEHWS ero pasnnyHbIX He4OCTaTKOB.

[MepedeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpaButensctBom Poccuiickon ®epepaumn.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN CTaTby, NpeabaBnsaoTca notpebutenem npogasuy nnbo
YMNOSTHOMOYEHHOW OpraHmn3auum Unv ynosiHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTento.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutens BnpaBe nNpegbsBUTb TpeboBaHWsA, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTOsILLEN CTaTbW, W3rOTOBUTEMHD, YMNOMHOMOYEHHOW OpraHu3auuM Unu ynosIHOMOYEHHOMY WHAMBUAOyaNbHOMY
npeanpuvHUMaTernto, UMnopTepy.

(B pea. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsBneHns atnx tpeboBaHuin NoTpedbuTens BnpaBe BO3BPaTUTb M3rOTOBUTEND UM UMNOPTEPY
TOBap HeHaAnexallero kayectsa 1 notpeboBaTb BO3BpaTa ynnavyeHHON 3a HEro CyMmbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTpaTtun cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBUE Yy NOTPEOUTENS KAaCCOBOrO MM TOBApHOro Yeka nNnbo MHOro LOKYMEHTa, YAOCTOBEPSHOLLMX
hakT 1 ycnoBusi MOKYMKN TOBapa, He ABMSIETCA OCHOBaHUEM AN OTKa3a B Y4OBNETBOPEHUN €ro TpeboBaHUA.

MpogaBey (M3roToBUTEMbL), YMONTHOMOYEHHAsS OpraHu3auus WM YNOSIHOMOYEHHbI  VHAMBUAOYaSbHbIN
npegnpvHumMaTens, uMnopTep 06s3aHbl NPUHATL TOBap HeHagnexallero kavyectsa y noTpedbuTtens um B cnydae
HeobXx04MMOCTU MPOBECTU MPOBEPKY KadecTBa ToBapa. [oTpebuTtens BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuuMHax BO3HWKHOBEHMS HEeOOCTATKOB ToBapa MpodaBel (M3roToBUTENb),
YMOMTHOMOYEHHasl OpraHu3auus Unn ynosTHOMOYEHHbIN UHOMBUAYANbHbBIA NpeanpuHuMmartens, MMnopTep obs3aHbl
NMPOBECTM 3KCNEPTU3y TOBapa 3a CBOW CYET. JKcnepTusa ToBapa NpoOBOAUTCS B CPOKU, YCTAHOBIIEHHbIE CTATbSAMM
20, 21 wn 22 HacTtosiwero 3akoHa NS yOooOBNETBOPEHUS COOTBETCTBYHLMX TpeboBaHui noTpebutens.
MoTpebuTtens BnpaBe MNpPUCYTCTBOBATb NPV MPOBEAEHMU 3KCMEpTM3bl ToBapa W B Cryvyae Hecornacusi ¢ ee
pe3ynbTaTtamMu OCMOPUTL 3aKIYeHNe Takon aKcnepTusbl B cyaebHoM nopsaake.

(B peq. ®PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtate aKcnepTusbl ToBapa YCTAHOBMIEHO, YTO €ro HeAOCTaTKM BO3HMKNW BCMNEACTBUE
06CTOATENBLCTB, 32 KOTOPblE HE OTBEYaEeT npoAaBeL, (M3roToBUTENL), NOTPebuTens 06si3aH BO3MECTUTL NpoaaBLy
(M3roTOBUTENIO), YNOMHOMOYEHHOW OpPraHn3auun Unm yrnosTHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpuHUMaTento,
MMMNOPTEpPY pacxodbl HA NPOBEAEHMNE SKCMEPTU3bI, @ Takke CBSI3aHHbIE C ee NPOBEAEHMEM pPacxodbl HA XpaHeHue
N TPaHCMOPTMPOBKY TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. MNpogasey (M3roToBMTENb), YMOSIHOMOYEHHAs! OpraHM3auusi UMM YMOSIHOMOYEHHbIV MHAUBMOYAIbHbIN
npegnpvHuMaTenb, UMMNOPTEpP OTBeYaeT 3a HeJoCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBIIEH FapaHTUNHBINA CPOK,
ecnv noTpebutenb AOKaXeT, YTO OHM BO3HUKIM 0 Nepefayv ToBapa notpebutento nnu no npuynHam, BO3HUKLLUM
[0 3TOro MOMeHTa.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOwWweHuMM TOBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUWHLIA CPOK, npoaasel (M3roToBUTEND),

YMOMHOMOYEHHas opraHn3aumst UnNu yrnonHOMOYEHHbIN UHAMBUAYAlbHbIA NpeanpuHuMaTens, UMNopTep oTBevaeT



3a HefoCcTaTKM TOBapa, eCnv He AOKaXeT, YTO OHW BO3HMKNM Mocne nepegadu ToBapa notpedbutento Bcneacrane
HapyLleHus noTpebuTenem nNpasu UCMOMb30BaHUSA, XPaHEHUS UM TPAHCMOPTUPOBKM TOBapa, OEVCTBUN TPETbUX
MWL, NN HENPEOAONIMMOWN CUIbI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 6 BBegeH PepeparnbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

7. OocTtaBka kpynHorabapuTHOro ToBapa u ToBapa BecoMm bornee nATM KMNorpammMoB Af1 PEMOHTA, YLIEHKM,
3aMeHbl 1 (unu) Bo3BpaT MX MNOTPEOMTENIO OCYLLECTBMSAOTCA cunamu M 3a cyeT npogasua (U3roToBUTENs,
YMNOMHOMOYEHHOW OpraHusaumm unuM YnosIHOMOYEHHOro WHAMBUMAYANbHOroO npeanpuHumaTens, uMmnoptepa). B
cnyyae HeucnorHeHuMs [daHHOW 0O0s3aHHOCTW, a Takke npu OTCYTCTBMM npodaBua (M3rotoBuUTENd,
YMOSTHOMOYEHHOW OpraHu3auMn UM YNoriHOMOYEHHOrO MHAUBMAYaNbHOrO npeanpuHUMaTens, uMmnoprepa) B
MecTe HaxoXaeHus notpebutens pJoctaBka WM (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lpu 3TOM npogaBsey (M3roTOBWUTENb, YMOMHOMOYEHHas OpraHusauus WM YynorHOMOYEHHBIN
WHAMBUAOYanNbHbBIA NpeanpuHMMaTens, umnoptep) obs3aH BO3MECTUTb MOTPeOMTENt0 pacxodbl, CBA3aHHble C
OOCTaBKOM 1 (UN) BO3BPaTOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbsa 19. Cpokv npeabsaBneHns notpedbutenem TpeboBaHuii B OTHOLLEHWM HEOQOCTATKOB TOBapa

1. MNoTpebutenb BnpaBe nNpeabABUTL NPEeAyCMOTPEHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roToBMTENO, YMNOMHOMOYEHHOW OpraHusauum WnM  YNONHOMOYEHHOMY  WHAWBUOYaNbHOMY
npegnpvHumMaTento, MMMopTepy) B OTHOLIEHUW HEOOCTAaTKOB TOBapa, €Cnv OHM OBHapyXeHbl B TeyeHue
rapaHTUIAHOIO CPOKa MIN CPOKa FOAHOCTM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWweHMM TOBapoB, Ha KOTOpble FapaHTUMHbIE CPOKM WU CPOKM TOOHOCTM HE YCTaHOBMEHBI,
noTpebuTtensb BNpaBe NpeabsBUTb yKasaHHble TpeboBaHUs, ecrnim HedoCTaTKM TOBApOB OOHapYKeHbl B pa3yMHbIN
CpPOK, HO B npegenax OBYX NEeT CO [HA nepedaunm ux notpebutento, ecnu 6Gonee pnutenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM UMW JOrOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. TapaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuMcnseTcda co AHA nepegjadv ToBapa
notpebutenio, ecnu MHOe He NpedycMOTPEeHO OOroBopoM. Ecnu AgeHb nepegayn ycTaHOBUTbL HEBO3MOXHO, 3TU
CPOKM UCYMCASIIOTCA CO AHS U3rOTOBMEHWUs ToBapa.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIX ToBapoB (0OyBM, OAEXAbl M MPOYUX) 3TN CPOKU WMCHUCIISOTCA C MOMEHTa HaCTYMneHusi
COOTBETCTBYHLLENO Ce30Ha, CPOK HACTYMNMNEHMS KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbekTamun Poccuiickon
denepaummn ncxoas U3 KNMMMaTUYECKUX YCITOBUIA MECTa HaxoXxaeHns notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Nno4Te, a Takke B Cyvasx, eCliv MOMEHT 3akIio4YeHnst 4orosopa
Kynnu-npogaxm M MOMEHT nepefayn ToBapa NoTpebutento He coBnagalT, 3TU CPOKUM UCHUCHSIIOTCA CO OHS
JocTaBkuM ToBapa notpebutento. Ecnn notpebutens nueH BO3MOXHOCTM MCMOMNMb30BaTb TOBap BCNeACTBUE
0bCTOATENBLCTB, 3aBUCAWMX OT MpodaBua (B YacTHOCTM, ToBap HyXZaeTcsa B cChneumanbHOW YCTaHOBKe,
NOAKINIYEHUN Unu cbopke, B HEM UMEKTCS HeJOCTaTKN), rapaHTUNHBLIN CPOK HEe TeyeT OO0 YCTpaHeHMs NpoaaBLOM
Takmx obcroaTenbcTB. Ecnn geHb JOCTaBKK, YCTAHOBKM, NOAKMOYEHUdA, cOopku ToBapa, YyCTPaHEeHNs 3aBUCSLLNX
OT npoAasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbLIX NOTPEbUTENb HE MOXET UCMONb30BaTh TOBAp MO HA3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3T CPOKM UCHMCASIIOTCA CO AHS 3aKMOYEeHNst 4OroBopa Kynian-npogaxm.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCcTV ToBapa onpefensieTcs NepnuoaoM, UCHUCISIEMbIM CO OHSI U3rOTOBMNEHUS TOBapa, B Te4YeHue
KOTOPOro OH TNPUrO4EH K MWCMONb30BaHWO, WNW [AaTOW, OO0 HACTYMNEeHUs KOTOPOW TOBap MpUrogeH K
NCMNOMb30BaHWI0.

MpoJomKNTENBLHOCTL CpoKa FOAHOCTM TOBapa [AOfKHa COOTBETCTBOBATb 0Osi3aTernbHbIM TpeboBaHUSAM K
6Ge3onacHocTy ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATbLCSA Ha KOMMMEKTYOLWNe U3AeNus U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTuHbIE CPOKM Ha KOMMMEKTYIOWME U3denns 1 COCTaBHblE YacTU UCUYUCNIAIOTCA B TOM Xe nopsgke,
YTO M rapaHTUIHbIN CPOK HAa OCHOBHOW TOBap.

[[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYLMe W3Oenus U COCTaBHble 4acTM TOoBapa CUYWTAKTCH pPaBHbIMM
rapaHTUMHOMY CPOKY Ha OCHOBHOE W3fenue, ecnn WMHOEe He YCTaHOBMEeHO AoroBopoM. B cnyyae, ecnu Ha
KOMMNIeKTylLwee usgenve u CoCTaBHYl 4acTb TOBapa B [OroBOPE YCTAHOBMEH rapaHTUMHBLIA CPOK MeEHbLUEN
NPOAOIPKUTENBHOCTU, YeM TrapaHTUMHBLIN CPOK Ha OCHOBHOE Wu3genve, noTpebutens BrnpaBe MNpPeabsBUTb
TpeboBaHWs, CBS3aHHble C HegocTaTkamy KOMMIEKTYILWeEro M3genuss U CoCTaBHOM 4YacTu ToBapa, Mnpu UX
oBHapyXeHUn B Te4eHWe rapaHTUMHOIO Cpoka Ha OCHOBHOE U3Aenne, ecriv MHOe He NpeaycMOTPEHO JOTOBOPOM.



(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTylowee usgenve ycTaHOBMEH FapaHTUMWHBIA CPOK Gornbluer MPOOOSPKUTENBHOCTU, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOM TOBap, NOTpebuTenb BnpaBe NpeabaBuTb TpeboBaHMSA B OTHOLLEHMN HEOOCTaTKOB
TOBapa npu yCrnoBuKU, YTO HEAOCTATKM KOMMMEKTYIOLLEro nsgenus obHapyXeHbl B Te4EHUEe rapaHTUMHOIO cpoka Ha
3TO n3genue, He3aBNCUMO OT UCTEYEHMS rapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTosLLe cTaTbe, JOBOAATCA A0 cBeAeHUs noTpebutens B uHopmaumm o ToBape,
npegocraBngemMon noTpeduTento B COOTBETCTBMM €O cTaTbel 10 HacTosiwero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOFOBOPOM rapaHTUMHBLIN CPOK COCTaBnsieT MeHee AByX NneT u
HeJocTaTkM ToBapa obHapyXeHbl NOTpedbuTenemM NO UCTEYEHMM FapaHTUMHOrO cpoka, HO B Mpedenax ABYX NeT,
notpebutens BnpaBe NpeabsBMTb MNpoAaBuy (M3roToBuTEN) TpeboBaHMSA, MpeayCMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrny JOKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIIM 4O ero nepefayun notpebutento nnm no
npuYMHam, BO3HMKLLIMM OO 3TOTO MOMEHTA.

(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnydyae BbISIBNEHMS CYLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTEMNO (YMONTHOMOYEHHOW OpraHvM3auuy UM ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3OHOM YCTPAHEHUN TAKUX HEQOCTATKOB, €CNW AOKaXeT, YTO OHU BO3HUKMM A0
nepegayun Toapa noTpedutento unm no NpuYMHam, BO3HMKLLMM OO 3TOr0 MOMEHTa. YKka3aHHOoe TpeboBaHne MoxeT
ObITb NPeabsiBNEHO, eCnu HeaocTaTkm ToBapa obHapyXKeHbl MO UCTEeYEeHUM OBYX NET CO OHA nepefadnm ToBapa
noTtpebuTento, B Te4eHNe YyCTaHOBMEHHOIO Ha TOBap Cpoka crnyxbbl v B Te4YeHMe OecAT NET Co AHS nepeaayn
ToBapa notpebuTtento B cnyvyae HeycTaHOBNEHMS cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHve He yaoBNeTBOPEHO
B TeYeHue ABaguaTtv OHEN CO OHA ero npeabsBreHus notpebutenem nnm obHapy>KeHHbI UM HEAOCTaTOK ToBapa
ABMNSIETCA HEYCTpaHMMbIM, NoTpebutens No cBoeMy BbIGOPY BNpaBe NpeabsBUTb M3rOTOBUTENHO (YNOSTHOMOYEHHOWN
opraHu3aumm  wnu  YNoriHOMOYEHHOMY  WHAMBWMAYanbHOMY  NPEeAnpUHMMATEnto,  MMMNOpTepy)  WHble
npenycMoTpeHHble NMyHKTOM 3 cTaTtby 18 HacToswero 3akoHa TpeboBaHUS UNU BO3BpaTUTb TOBAp U3roTOBUTENIO
(ymoONHOMOYEHHON OpraHM3auuM Unu yYNorHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTEnto, UMMopTepy) M
notpeboBaTb BO3BpaTa ynnayeHHON AEHEXHON CYMMBI.

(n. 6 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTbsa 20. YcTpaHeHue HegoCcTaTKoB TOBapa U3rotosuTenem (NpoaasLoMm, YNonHOMOYEHHOW OpraHmM3aumen
WM yNONTHOMOYEHHbIM MHAMBUAYANbHBIM NPeAnpUHUMaTENnem, UMNOpPTEPOM)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHUst HeloCTaTKoB ToBapa He onpefeneH B NMCbMEHHOW bopMe cornalleHmemM CTOPOH,
3TV HeOdoCTaTKM OOMKHbI OblTb YCTpaHeHbl U3roToBuTeNeM (MpPogaBLOM, YNOMHOMOYEHHOW OpraHusauuen unm
YMOMHOMOYEHHbIM  MHAMBUAYaANbHLIM  NpeanpuHMMmaTteneM, WMNOPTEPOM) He3amennuTernbHO, TO €eCTb B
MUWHMMarnbHBIA CPOK, OOBEKTUBHO HEOOXOAUMBIN ANS UX YCTPAHEHUSA C y4eTOM OObIYHO MPMMEHsSieMoro cnocoba.
Cpok ycTpaHeHus HeJocTaTKOB ToBapa, onpegensembli B MMCbMEHHOW hopMe cornalleHneM CTOPOH, He MOXeT
npesbILaTb COPOK NATb JHEN.

B cnyyae, ecnn BO BpeMsi yCTpaHeHWs HeOOCTaTKOB ToBapa CTaHET OYEBUMAHbIM, YTO OHW He 6yayT
yCTpaHeHbI B OMpeAeneHHbIn cornalleHnemM CTOPOH CPOK, CTOPOHbI MOMYT 3aKIMUYUTb COrfnalleHne 0 HOBOM CpOoKe
YyCTpPaHeHUs1 HeOoCTaTKOB, ToBapa. [1pn 3TOM OTCYTCTBME HEOOXOAMMBIX AN YCTPaHEeHWs HeAOCTaTKoB TOoBapa
3anacHbIx 4acten (getanen, matepmanos), obopygoBaHust UM NOAOOHbIE MPUYMHBI HE SABMSIOTCS OCHOBAHWEM
0N 3aKMOYEeHUs cornalleHnss O TakoM HOBOM CpOKe M He OCBODOXAAKT OT OTBETCTBEHHOCTWU 3a HapyLlleHue
Cpoka, ornpefeneHHoro cornalleHMeM CTOpOH NepBoHavansHo.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOWweHWM TOBapoB AMMTENBHOrO MOMb30BAHWSI M3rOoTOBUTENb, NpodaBel, MO0 YNONMHOMOYEHHas
opraHu3aumsi unu  YnosIHOMOYEHHbIV  WHAMBWMAYAmNbHBIA - NpeanpuHuMaTtens o00s3aHbl Npyu  NpeabsBneHun
notpebutenem ykasaHHOro TpeboBaHUS B TPEXOHEBHbIA CPOK ©e3BO3Me3OHO MpefocTaBuTb NOTPebuTento Ha
nepuog pPeMoHTa ToBap AJIMTENbLHOIO MONb30BaHMSA, 06nagatoWwmnin 3TUMK Xe OCHOBHLIMU MOTPEOUTENLCKUMM
cBoncTBamu, obecnedmB OOCTaBKy 3a CBOW c4yeT. [lepeveHb TOBApOB AMNUTENBHOMO MONb30BaHWS, Ha KOTOpble
yKkasaHHOe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs NpaButensctsoM Poccuickon deaepaumm.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuMss HeJoOCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha Hero npoAreBaeTcs Ha nepuog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Bascs. YkasaHHbIA Neprof ncHNcnsieTcs co gHs obpalleHus notpebutens ¢
TpeboBaHveM 006 ycTpaHeHUM HeOOCTaTKOB TOBapa [0 OHS Bbldady €ro no OKOHYaHum pemoHTa. [pu Bbigaye
ToBapa wusrotosutene (Npoaasel, YMNOMHOMOYEHHas OpraHusaums UM YrnorHOMOYEHHbIN WHAUBUAYANbHbIN
npeanpuvHMMarernb, uMnoptep) obsi3aH NpeaocTaBuUTb B NUCbMEHHOW hopmMe noTpebutento nHopmauuio o aate
obpalleHns notpebutena ¢ TpeboBaHvem 06 ycTpaHeHuM OBHapyXeHHbIX UM HeAOoCTaTKoB ToBapa, O AaTte
nepegayun ToBapa notpeburenem Ans ycTtpaHeHus He4OCTaTKOB TOBapa, O AaTe yCTpaHeHUs HeJoCTaTKoB ToBapa
C ux onucaHuem, o6 MCMNOMb30BaHHbLIX 3anacHbIX YacTaAx (OgeTandx, Matepuanax) U O gaTe BblgaduM ToBapa



noTpebuTento N0 OKOHYaHUN yCTpaHeHns He4OCTaTKOB ToBapa.
(B peq. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lNpwn ycTpaHeHUn HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U3genus UM cocTaBHON
4YacT¥ OCHOBHOMO U3AENWsl, HAa KOTOpble YCTAHOBMEHLI rapaHTUiHbIE CPOKW, Ha HOBbIE KOMMMEKTYoLWee nsgenve
NN COCTaBHYO YacTb OCHOBHOIO U3AenNns yCTaHaBNMBaAETCS rapaHTUMAHbBIA CPOK TOW e MPOSOSIKUTENBbHOCTU, YTO
N Ha 3aMeHeHHble KOMMIEKTYIOLlEe W34envMe WM COCTaBHYH YacTb OCHOBHOMO W3LEenusl, ecrim MHOe He
npeaoycMoOTPEHO OOrOBOPOM, WM rapaHTUAHbIA CPOK UCHUCTISIETCSt CO OHS Bblgaydu NoTpebuTento 3Toro toBapa no
OKOHYaHMKN PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero kayectsa

1. B cnyyae obHapyxeHuns notpebutenem HegoCTaTKOB TOBapa v npeabsaBneHus TpeboBaHnsa o ero 3ameHe
npogaseL,  (M3roTOBWUTENb, YMNOSIHOMOYEHHAss  OpraHu3auuss WAM  YMONMHOMOYEHHbIM  MHAUBUAYambHbIV
npeanpuHumarens, umnopTtep) obs3aH 3amMeHUTb Takoh TOBap B TeYEHWe CeMU AHEeW CO OHS MpeabsaBneHus
yka3aHHoro TpeboBaHus noTpebutenem, a npu HeobBXoOUMOCTWM AOMNOMHUTENBHOW MPOBEPKUM KadecTBa Takoro
ToBapa npoAaBLOM (M3roToBMTENEM, YNONHOMOYEHHOW OpraHu3aumen UM ynonHOMOYEHHbIM UHAMBUAYANbHbIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TeYeHWe ABaALaTh AHEN CO OHA NPeabsABeHns ykasaHHoOro TpebosaHus.

Ecnu y npogaBsua (usrotoBuTensi, ynoTHOMOYEHHON OpraHu3auum unm ynorHOMOYEHHOrO MHAMBYAYaNbHOro
npegnpvHumaTtens, uMmnopTepa) B MOMEHT npeabsBneHvs TpeboBaHmsa OTCYTCTBYET HeobxoanMbln ANns 3amMeHbl
TOBap, 3aMeHa AorkHa 6bITb MpoBeAeHa B TeYeHne Mecsua Co AHA NpeabsBeHns Takoro TpeboBaHums.

B panoHax KpanHero CeBepa v MpupaBHEHHbIX K HAM MECTHOCTSX TpeboBaHwe noTpebutens o 3ameHe
TOoBapa MNOANEXWUT YAOBMETBOPEHWIO MO €ero 3asBfeHMI0 B CPOK, HeoOXoauMMbIA Ans oyepedHON [OCTaBKu
COOTBETCTBYIOLLIETrO TOBapa B 3TU paWoHbl, B Cllyyae OTCYTCTBMA Y Mpodasua (M3rotoBuTens, ynoSHOMOYEHHON
opraHuMsaumMm unyM ynosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHMMarens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBreHns ykasaHHoro TpebosaHums.

Ecnn gns 3amenbl TOoBapa Tpebyetcs 6onee cemu gHen, no TpebosaHumio notpebutena npogasey
(n3rotoBuTENb NUMBO YNONHOMOYEHHAs OpraHn3auus Unm ynonHOMOYEHHbIA NHAMBUAYaNbHBIN NPeanpuHUMaTenb)
B TeYeHne Tpex AHeWn co AHSA npeabsaBneHns TpeboBaHus o 3ameHe ToBapa 06A3aH 6e3B03mMe3aHO NpeocTaBUTb
notpebutento BO BpPEMEHHOE NONb30BaHNE Ha Nepuog 3ameHbl TOBap ANUTENbHOIO MoMb30BaHWs, obnagaroLni
3TMMM Xe OCHOBHbIMU MOTPEOUTENBCKUMU CBOMCTBaMMU, obecneydnB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBumo He
pacnpocTpaHseTCcss Ha TOBapbl, NepevYeHb KOTOpbIX OnpedensieTcss B COOTBETCTBMM C NyHKTOM 2 cTtatbu 20
HacTosero 3akoHa.

(B peq. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayecTBa AOMmKeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He ObiBLUWIA
B ynoTpebneHun.

Mpw 3ameHe ToBapa rapaHTUHbBIA CPOK NCHNCASIETCS 3aHOBO CO AHA Nepegayn ToBapa noTpedutentio.

CraTbsa 22. Cpokv yaooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHNN pPacXO4oB
Ha WCnpaBreHne HeaoCTaTKOB ToBapa noTpebutenem wnu TpeTbUM NMLOM, BO3BpaTE YMMayeHHoW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUWN YObLITKOB, MPUYMHEHHBLIX MOTPEOMTENO BCNeacTBue
npodaxu ToBapa HeHaanexallero kadectBa nubo npedocTaBneHMst HeHagnexailen mHdgopmaumm o ToBape,
noanexaT yooBneTBOPEHMIO NPOoAaBLOM (M3roTOBUTENEM, YNOMHOMOYEHHOM OpraHu3aumen nnm ynoriHOMOYEHHbIM
WHAMBUAOYANbHBIM NPeanpuHUMaTteneM, WMMOPTEPOM) B TeYeHUEe [ecATM [HEeR CO [OHSA NpeabsaABeHUs
COOTBETCTBYHOLLErO TpeboBaHMs.
(B peq. ®PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbsn  23. OTBeTCTBEHHOCTb MpogaBua (M3rOTOBUTENS,  YMNOSMIHOMOYEHHOW  OpraHusauun  Wnu
YMNONTHOMOYEHHOIO MHAUBMAYaNbHOrO NpeanpuHUMaTens, MMnopTepa) 3a MpPOCPOYKY BbINOMHEHUs TpeboBaHwii
notpeburens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npeaycMoTpeHHbIx ctatbsimu 20, 21 u 22 HacTosilero 3akoHa CPOKOB, a Takke 3a
HEeBbINONHEHUE (3aaepXKy BbiNONHeHWs1) TpeboBaHusa noTpebutens 0 NpegocTaBneHUN emy Ha Nepuos pemMoHTa
(3ameHbl) aHanorM4yHoro ToBapa npogaseL, (U3roToBUTENb, YNONTHOMOYEHHAs OpraHM3aumsa Unn ynonHOMOYEHHbIN
WHOUBMAYANbHbLIN NpeanpuUHUMaTENb, UMNOPTEpP), AONYCTUBLLMI Takue HapyLleHus, ynnadmBaeT notpebutento 3a
Kaxkabli AeHb NPOCPOYKN HEYCTOWKY (NEeH0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.



(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcd, ucxogsd 13 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MecCTe, B KOTOPOM TpeboBaHue
notpebutens AomkHO 6bino ObITb YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNOSTHOMOYEHHON OpraHu3aunen
UNU  YNONMHOMOYEHHBIM  WHAMBMAYaANbHLIM MNpeanpuHMMaTteneMm, UMMNOpTEPOM), B AeHb A06pOBOMbLHOrO
yOOBMNETBOPEHNss Takoro TpeboBaHMA WM B [eHb BblHECEHMS CyaebHoro pelleHus, ecnu TpeboBaHue
006poBOMbLHO yOOBNETBOPEHO HE 6bINO.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINnonHeHusa TpeboBaHW noTpebutena B CPOKU, NPeayCMOTpPeHHble cTaTbamu 20 - 22
HacTodwero 3akoHa, noTpebuTtens BnpaBe No cBOeMy BbIGOpY NpeabsiBUTb UHble TpeboBaHUA, YyCTaHOBMEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

CraTbs 23.1. NocneacTeust HapyLLIeHUs NPOAABLOM CpoKa nepefayv npeasapuTenbHO onflayeHHoro ToBapa
notpeburento
(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop kynnu-npogaxu, npegycMmaTpvBaowmn 06893aHHOCTb NoTpebutens npeaBapuTernbHO OnnaTuTb
TOBap, AOIMKEH COAepXaTb YCIOBME O CPOKe Nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMIA CYMMY NpeaBapuTenbHOW onnaTbl B ONpeaeneHHOM 4OroBopoM
Kynnu-npogaxu pasmepe, He ncnonHun oba3aHHOCTb N0 Nnepegade ToBapa NoTpebuTenio B yCTaHOBMAEHHbIN TakUM
JOroBOpPOM CpOK, NoTpedbuTenb No cBoeMy BbIGOpy Bnpase notpeboBaThb:

nepegayv onfnayeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpegBapuTeNibHON onnatbl ToBapa, He NnepeaaHHoro NpoaaBLOM.

Mpn atom notpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELUEHWUS YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBUE HapylleHWs YCTaHOBMEHHOro [OroBOPOM Kynnu-npogaxu Ccpoka nepefayn npeasaputenbHO
onna4yeHHOro ToBapa.

3. B cnyvyae HapylweHusi yCTaHOBMEHHOrO AOrFOBOPOM KYNNW-NPOAaXy Cpoka nepegadv npegsapuTerisHO
onnayYeHHOro ToBapa noTpebutento npogasel, ynnadnBaeT eMy 3a Kaxabll AeHb NPOCPOYKN HEYCTOWKY (MeHn) B
pa3Mepe MONoBMHbI NPOLEHTa CyMMbl NpeABapuUTeNbHOW onnaTthbl ToBapa.

Heyctonka (neHn) B3bIiCKMBaeTCA CO [HHA, Korga Mo [AOroBopy Kynnu-npogaxu nepegadya ToBapa
notpebutento gomkHa Obina ObITb OCyLlECTBReHa, OO0 AHA nepejady ToBapa NOTpebuTtento unu Ao AHS
yaoBneTBopeHuns TpeboBaHus notpebutens o Bo3spate eMy npeaBapuTenbHO yrnavyeHHOW UM CYMMbI.

Cymma B3bICKaHHOW noTpebuTteneM HeycTOMKM (MeHW) He MOXET MpeBbllaTb CyMMY NpeaBapuTerbHON
onnaTbl ToBapa.

4. TpeboBaHusa notpebuTens o Bo3BpaTe yniavyeHHON 3a ToBap CyMMbl U O MOSIHOM BO3MeLLeHUU YObITKOB
noanexaT yOOBETBOPEHWIO NPOAABLOM B TedeHuwe AeCATW AHeW CO OHA NpeabsBrieHWs COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHus noTpebuTens, YyCTaHOBMNEHHble MYHKTOM 2 HacTosWen cTaTbM, He noanexar
YOOBMETBOPEHNIO, eCnu NpoAaBel, AOKaXeT, YTO HapylLleHWe CPOKOB fepepayn notpebutento npegBapuTenbHO
OonnayYyeHHOro ToBapa NpoM3oLLIIo BCNEeACTBUE HENPeo4oNIMMON CUMbl UMW NO BMHE NOTpebuTens.

Crtatba 24. PacueTbl ¢ noTpebuTtenem B criydyae npuobpeTeHns uM ToBapa HeHagiexallero kayecTsa

1. MNMpn 3ameHe TOBapa HeHagnexallero kavyecTBa Ha TOBap 3TOM Xe Mapku (3Tux ke mogenu u (unm)
apTvKyrna) nepepacyeT LeHbl TOBapa He NPou3BoaUTCS.
(B peq. ®PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpu 3ameHe ToBapa HeHaanexallero Ka4ecTBa Ha TaKoW e ToBap ApYron Mapku (Mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aMeHe, HUXe LieHbl ToBapa, NpeocTaBeHHOro B3aMeH, notTpeburens
OOIMKEH JoMnaTuTb pasHuLy B LIEHAX; B CriyYae, eCnn LieHa ToBapa, nognexallero 3ameHe, Bbille LieHbl TOBapa,
NnpefoCTaBMNEHHOro B3aMeH, pasHuua B LieHax BbinfadnBaetcs noTtpedbutento. LleHa ToBapa, nognexaiiero
3aMeHe, ornpefensieTca Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHue noTpeduTenss He yOoOBNETBOPEHO
npoAaBLOM, LieHa 3aMeHsieMOoro ToBapa M LeHa nepefaBaeMOro B3aMeH ToBapa OMNpefensoTcd Ha MOMEHT
BbIHECEHUS CYIOM PELLEHUS O 3aMeHe ToBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWS O COpa3MEpPHOM YMEHbLUEHUU MOKYMHOW LieHbl
TOBapa B pacyeT NPUMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHus o6 yueHke
uUnu, ecnn oHo OOOPOBONLHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CYQOM pELUEHUS O CcOopasMepHOM
YMEHbLUEHUM NOKYMNHOW LIEHbI.

(n. 3 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpwu Bo3BpaTe TOBapa HeHaanexallero kadecTsa noTpebutens Bnpase TpeboBaTb BO3MELLEHNS pa3HULbI

MEeXay UeHoW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYIOLIEro TOoBapa Ha MOMEHT



00BPOBOMBLHOrO YAOBMETBOPEHUS Takoro TpeboBaHMa Mnn, ecnv TpeboBaHne OOOPOBONBHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYLOM PELUEHUS.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PemepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTta TOBapa HeHagnexalwlero kayecTBa, NPOOAHHOrO B KpeauT, noTpeduTento
BO3BpalllaeTcsl ynradeHHas 3a ToBap JeHexXHasi CymMma B pasmepe MnoralleHHOro Ko AHK BO3BpaTa yKas3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTCs nnaTa 3a npefocTaBneHne Kpeaura.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kadectBa, NpuMobpeTeHHoro notpebutenem 3a cuet
noTpedbuTenbckoro kpeguta (3avma), npopaBel, 00si3aH BO3BpaATUTb MOTPEOUTENO yNMayeHHyl 3a ToBap
OEHEXHYI0 CYMMY, a Takke BO3MECTUTb YMNilayeHHble NoTpeduTenemM MpOoLEHTbl U MHble NaTeXxu No AOroBopy
noTpebunTenbLCKoro kpeguTa (3anma).

(n. 6 BBegeH PepeparnbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

Cratbs 25. MNMpaBo noTpebutens Ha o6MeH ToBapa HaaJsieXxallero kayecTsa

1. MNoTpebutens BnpaBe 0OMEHATL HEMPOOOBONLCTBEHHBIN TOBap HaAanexallero kayecTsa Ha aHanormyHbIn
TOBap y npodasua, y KOTOpPOoro 3ToT ToBap Obin npuobpeTeH, ecnv ykasaHHbI TOBap He nogollen no dopme,
rabaputam, bacoHy, pacLBeTKe, pasMmepy Unm KOMMnIekTaumum.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens nmeet npaBo Ha obmeH HENPOAOBOMLCTBEHHOrO TOBapa Haamnexallero KayecTsa B Te4YeHune
YyeTblpHagUaTN AHEN, HE CYUTas OHSA ero NoKymnKu.

O6MeH HenpoAoBONBCTBEHHOIO TOBapa HaAmnexallero kadectBa NMPOBOAUTCH, €CMW yKasaHHbIA ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, NOTpebuTensckne cBONCTBa, NNombbl, abpryHbie ApnbIKK,
a TaKkKke MMeeTCs TOBapHbIA YeK UM KAacCOBbIN YeK NMMOO MHOW MOATBEPXKAALWMI OnnaTy yKasaHHOro ToBapa
OokyMeHT. OTcyTCcTBME y noTpebutens TOBApHOIO Yeka WM KacCOBOrO Yeka NMOO WHOro MOATBEPXKOAMOLLErO
onnarty ToBapa JOKYMEHTa He NuLaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawmx oOMeHy no OCHOBaHUSAM, YKas3aHHbIM B HacTosAWen craTbe,
yTBepxpaetcs NMpasuTtenbctBom Poccuiickon ®epepauun.

2. B cny4yae, ecnu aHanornyHbli TOBap OTCYTCTBYeT B MNpoAake Ha AeHb obpaleHus notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUS A0roBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
yNrayYeHHOW 3a yKa3aHHbI TOBap AEHEXHOW cyMMmbl. TpeboBaHue noTpebutens o Bo3BpaTe YNravYeHHoW 3a
yKa3aHHbIi TOBap [EHEXHOW CYyMMbl MOANEXWUT YAOBNETBOPEHUIO B TeYeHMe Tpex AHEN co OHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto NoTpedbutensa ¢ NnpogaBLOM OOMeH ToBapa MOXET ObiTb MPeayCMOTPEH NpY NOCTYMNEHWN
aHanorm4yHoro ToBapa B npogaxy. lNpogasel, 06a3aH HesameanUTenbHO COOBLLMTL NOTPEOUTENIO O MOCTYNIEHNM
aHanorM4yHoro ToBapa B NPOAaxy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTbs 26. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-$3.

Cratba 26.1. McTaHLUMOHHbIN cnocob npodaxu ToBapa
(BBegeHa degepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KYNN-NPOAaXM MOXET OblTb 3aKMoYeH HA OCHOBaHMM O3HAKOMIIEHMS NOTPebuTens c
npeanoXeHHbIM NPOA4aBLIOM ONUCaHWeEM ToBapa NOCPeACTBOM KaTarioro, MpPoOCnekToB, OyknetoB, (OTOCHMMKOB,
CpencTB CBS3U (TENEBM3VNOHHOW, MOYTOBOW, PagMOCBSA3N U APYrMX) UMM UHBIMU MCKIIOYAKOLWMMM BO3MOXHOCTb
HenocpeacTBEHHOIO 03HaKOMIeHUs NOTpebuTens ¢ ToBapom nubo obpasuom ToBapa MpU 3akOYEeHUN Takoro
Aorosopa (AMCTaHUMOHHBIN cnocob npodaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpoaaBuUoOM [0 3aKMYeHMs JoroBopa [ofvkHa OblTb MpegocTaBneHa notpebutento MHdopmauus ob
OCHOBHbIX MOTpPebuUTenbCKkMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXxdeHusl) npogasBua, O MecTe
N3roTOBIIEHNSA TOBapa, O NOSTHOM (PPMEHHOM HaMMEHOBaHUKN (HAMMEHOBaHUK) NpofaBua (M3roToBUTENS), O LiEHE
n 06 ycrnoBusix NpuobpeTeHns ToBapa, O ero JOCTaBke, CPOKe CryXObl, CpOke FOAHOCTU M FrapaHTUHOM CpOKe, O
nopsigke onnaTbl ToBapa, a TaKKe O CPOKe, B TEYEHWE KOTOPOro AEeWCTBYET MNPEASIOKEHUE O 3aK/oYeHUM
Jorosopa.

3. lMNoTpebutento B MOMEHT [OOCTaBKM ToBapa [JoOmkHa OblTb B MNUCbMEHHOW bopMe npeaocTaBneHa
nHdopmauma o ToBape, NpefycMoTpeHHasn ctatbelt 10 HacToswero 3akoHa, a Takke NpefycMOTPeHHast MyHKTOM
4 HacTosiLel cTaTbk NHOpMaLMs O NOPsIAKE U CpoKax Bo3BpaTa ToBapa.



4. MoTtpebuTens BNpaBe 0TKa3aTbCa OT ToBapa B Nitoboe Bpemsi 4O ero nepegadu, a nocre nepegadv Tosapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHdopmauma o nopsgke M Cpokax Bo3BpaTa ToBapa Haafiexalero kadectsa He Obina
npegocTaBsneHa B NUCbMEHHOW hopMe B MOMEHT AOCTaBku ToBapa, noTpebutens Bnpase OTka3aTbCs OT TOBapa B
TeyeHVe Tpex MecdLeB C MOMEHTa nepeaayn ToeBapa.

BosespaT TOBapa Hagnexallero kadectBa BO3MOXEH B Cryvyae, €CnvM COXpaHeHbl ero TOBapHbIN BUA,
noTpebuTenbckne CBONCTBA, a Takke AOKYMEHT, NOATBEPXKAAOLWMIA aKT N YCNOBUS MOKYMKN yKaszaHHOro ToBapa.
OtcyTcTBME Yy NOTpebuTena OOKyMeHTa, noATBepXxaarLwero qakT 1M YCNoBUs NMOKYMKW ToBapa, He NnuwiaeT ero
BO3MOXHOCTU CCbINaTbCH Ha Apyrve AokasaTtenbcTBa NnpnobpeTeHus ToBapa y 4aHHOro npoaasua.

MoTpebutens He BNpaBe oOTKasaTbCA OT ToBapa HaAmnexallero KadecTBa, MMeloLero
WHAMBUAOYanNbHO-ONPEeAErneHHble CBOWCTBA, €CMM yKa3aHHbI ToBap MOXET ObiTb WCMOMb30BaH MCKIIHOYMTENBHO
nprobpeTaoLLmM ero notpedutenem.

Mpu oTkase noTpebuTensa oT ToBapa nNpoAaBel AOMMKEH BO3BpPaTUTb €My OEHEXHYK CYMMYy, YMNadeHHYHo
noTpebutenem no JOroBopy, 3a UCKITOYEHNEM pPacxodoB NpoAdaBua Ha 4OCTaBKy OT NOTpebuTenst BO3BpaLLleHHOro
ToBapa, He Mo3gHee 4YeM 4epe3 [ecsATb AHEN CO OHA NpeabsiBrneHuss notpebutenem COOTBETCTBYHOLLETO
TpeboBaHus.

5. MNocnencTeua npogaxu ToBapa HeHaanexallero kayectsa ANCTaHLMOHHBIM cnocobom npoaxu ToBapa
YCTaHOBMEHbI NOMOXEHUAMU, NPESYCMOTPEHHbIMU CTaTbsaMn 18 - 24 HacTodAwero 3akoHa.

CraTbs 26.2. NpaBuna Npoaaxun oTAeNbHbIX BUAOB TOBAPOB
(BBegeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBAPOB YyCTaHaBnuBalTcs [lpaBuTenbCTBOM  Poccuickom
degepaumm.

Mnaga lil. 3ALLIUTA MPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHWUWU YCIIYT)

Cratbsa 27. Cpoku BbINONHEHMS paboT (oka3aHus ycnyr)

1. NcnonHuuTtenb 00s3aH OCYLLECTBUTb BbINOMHEHNE paboTbl (OKa3aHWe YCrnyru) B CPOK, YCTAHOBIEHHbLIN
npaBunaMu BbINOMIHEHUSA OTAENbHbIX BUMAOB paboT (OKa3aHus OTAernbHbIX BUOOB YCMyr) uUnu [OroBOpOM O
BbINMOMHEHNM paboT (okasaHuwm ycnyr). B pgoroBope © BbINOMHEHWM paboT (OKasaHWW yCriyr) MOXeT
npeoycMaTpuBaTbCsl CPOK BbINOMHEHUsT paboTbl (OKa3aHMsA yCnyru), ecnu ykasaHHbIMW MNpaBuUNaMm OH He
npegycMoOTpeH, a Takke CpOK MeHbLUel MpOoJOSPKUTENBHOCTM, 4YeM CpOoK, YCTAHOBIIEHHbIA YKa3aHHbIMU
npasunamMu.

2. Cpok BbINOMHeHWUs paboTbl (OKasaHWs ycnyrn) MOXeT onpefensatbCd AaTon (nepuoaom), K KOTOpOW
OOIMKHO ObITb 3aKOHYEHO BbIMONHEHUE paboTbl (okaszaHue ycnyrv) unu (u) gatow (nepuogom), K KOTOpPOWn
NCMNOMHUTENb JOMKEH NPUCTYNUTL K BbIMNONIHEHMIO PpaboThbl (OKa3aHMIo yCryri).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cny4yae, ecnu BbiNonHeHWe paboTbl (Oka3aHue YCnyrn) OCYLLECTBRSeTCd MO 4YacTtam (gocTaBka
nepuoanyecKkon nevaTu, TexHm4eckoe obCnyxXmnBaHne) B Te4eHne Cpoka EeNCTBMSA JOroBopa O BbIMOMIHEHUN paboT
(okasaHun ycnyr), OOMMKHbI NpeaycMaTpUBaTbCA COOTBETCTBYHOLLUME CPOKU (Nepuofbl) BbIMONHEHMS Takux paboT
(okasaHus ycnyr).

Mo cornalleHntio CTOPOH B AOroBOPE MOryT ObITb MPegyCMOTPEHbI TakKe CPOKU 3aBepLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH PepeparnbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Cratb4a 28. [NocneacTBys HapyLLEHMsS UCMOSTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnu ucnonHuTens Hapywwiuvn CPOKM BbINOMIHEHMS paboThl (OKas3aHMs YCInyrv) - Cpoku Hadana v (unm)
OKOHYaHMS BbINOMHEHNSS paboTbl (OKasaHwWs ycryrm) u (MnM) NPOMEXYTOYHbIE CPOKM BbIMNONHEHWS pPaboThl
(okasaHus ycnyrun) unvm Bo Bpems BbIMONIHEHMS paboThl (Oka3aHus ycnyru) ctano o4eBMAHbIM, YTO OHa He byaeT
BbINOMHEHA B CPOK, NOTpebuTens No cBoeMy BbIOOPY BrpaBe:

(B peq. ®enepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNOMHUTENIO HOBbLIN CPOK;

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NopyyYnTb BbINOMHEHWE paboThbl (OkasaHue ycryrum) TpeTbUM fMuam 3a pasyMHYH0 LEeHY WU BbINOMHUTL ee
CBOVMMU cunamMu u NoTpeboBaTtb OT UCNOMNHUTENS BO3MELLEHUS MOHECEHHBIX PAcX040B;

noTtpeboBaTh YMEHbLUEHWSI LIEHbI 3a BbINOSIHEHME paboThl (OKas3aHue ycnyriu);

0TKa3aTbCs OT UCMOSIHEHMS [OrOBOPA O BbIMONTHEHUN paboThl (OKa3aHuM yCryru).



(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHbIX €My B CBS3M C
HapyLleHWeM CPOKOB BbINOMHEHWS paboTbl (OkasaHus ycnyru). YObITKM BO3MELLAOTCA B CPOKWU, YCTAHOBIEHHbIE
ONns yooBneTBOPEeHUs COOTBETCTBYOLMX TpeboBaHun notpedburtens.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenemM HOBble CPOKU BbINOMHEHUs paboTbl (OKasaHUsA ycryru) ykasblBaloTCA B
A0roBope 0 BbINONHEHMU paboTbl (OKa3aHUK ycryri).

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTensb BnpaBe NPeabsABUTb UCMOMHUTENIO UHble TpeboBaHwus,
YCTaHOBIEHHbIE NYHKTOM 1 HacTosILLEen CTaTb.

3. UeHa BbinonHeHHow paboTbl (OkasaHHOW ycnyrv), Bo3Bpaliaemas noTpebutenio npu oTkase oT
NCMOSIHEHNA [OroBopa O BbINOMHEHMU paboTbl (OKa3aHWM yCcryru), a Takke yuyutbiBaemas Npy yMeHbLUEHUU LieHbl
BbINOSIHEHHOW pPaboTbl (OKa3aHHOW YCNyru), onpefensieTcss B COOTBETCTBUM C NyHkTamu 3, 4 n 5 crtatbu 24
HacTosero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lNpwn oTKase oT UCMOMHEHNs 4OroBopa O BbIMONHEHMM PaboThl (OKa3aHUW yCryrn) UCMONHUTENb He BnpaBse
TpeboBaTb BO3MELLEHMS CBOWX 3aTpaT, Npou3BeOeHHbIX B NpoLecce BbINONHeHUs paboTbl (Oka3aHusa ycnyru), a
Takke NnaTbl 3a BbIMNOMHEHHYO paboTy (OKa3aHHYIO yCryry), 3a UCKIKYEHMEM Cryyas, eCnun NnoTpebutens NpuHAN
BbINOMHEHHYI0 paboTy (OKasaHHYo yCnyry).

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLueHWs yCTaHOBMEHHbIX CPOKOB BbINOSIHEHUS paboThbl (OKa3aHUs yCcrnyrm) ninm HasHaYeHHbIX
noTpebutenem Ha OCHOBaHWUU MyHKTa 1 HACTOsLWEN CTaTby HOBbIX CPOKOB UCMONHUTENb YNnadvMeaeT notpeburento
3a Kaxabli geHb (4ac, ecnu Cpok onpegeneH B Yacax) NPOCPOYKN HEYCTOMKY (MeHI0) B pasMmepe Tpex MpoLeHToB
LieHbl BbINonHeHns paboTbl (OkasaHus ycnyru), a ecnv LueHa BbiNofIHeHUs paboTbl (Oka3aHWsa yCryrn) 4OroBOpoM O
BbIMOSIHEHNM paboT (okasaHuu ycnyr) He onpefeneHa - oblen ueHbl 3akasa. [JoroBopoM O BbINOMHEHUU paboT
(okasaHun ycnyr) mexgy notpebutenem u mucnonHutenem MoxeT OblTb ycTaHoBneH 6onee BbICOKMM pasmep
HeyCTOMKN (NeHwn).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbIMNOfHEeHMs paboThbl (OKasaHnus ycnyru), ee aTana
B3bICKMBAETCA 3a KaxablVi AeHb (Yac, ecnun Cpok onpedernieH B Yyacax) NpoCpoYkun BNMOTb A0 Havana BbIMOSHEeHUs
paboTbl (Oka3aHus ycrnyru), ee atana unu npeabsasrneHus notpedbutenem TpebosaHui, NPeayCMOTPEHHbIX MYHKTOM
1 HacToslLWel cTaTby.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWS BbIMOSIHEHMS paboTbl (OKa3aHusa ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabll AeHb (4ac, ecnu CpoK onpedefneH B 4acax) MPOCPOYKM BMIOTb A0 OKOHYaHUSA
BbIMOSIHEHNS paboTbl (OKa3aHWs ycnyrv), ee 9dTana wnu npeabsaABneHud noTpebutenem TpebosaHMNM,
nNpeaycMOTPEHHbIX MYHKTOM 1 HacTOsLLEen cTaTbW.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (MeHM) He MOXeT MpeBbiaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (Oka3aHusa ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BbINOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHua ycryrn) He onpeaeneHa 4OroBOPOM O BhINOMHEHUM paboThl (OKa3aHun ycrnyri).

Pasmep HeycToOWkn (MeHKn) onpeaenseTcs, NCXo4s U3 LieHbl BbIMOMHEHNs paboTbl (Oka3aHus ycnyru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogd u3 obLuen LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebutena AOMKHO Obio ObiTb YAOBMETBOPEHO UCMONHWTENEM B AeHb [06pOBONbLHOrO
YOOBMEeTBOPeHNss Takoro TpeboBaHUsi unu B [deHb BblHeCeHWs cygebHoro pelueHus, ecnu TpeboBaHue
noTpebutens 4o6pOBONBLHO YAOBNETBOPEHO He BbiNo.

6. TpeboBaHus noTpebWUTENs, YCTaHOBMNEHHble MYHKTOM 1 HacTosWen cTaTbM, He noanexar
YOOBMNETBOPEHMIO, €CIWN UCTMONHUTENb OOKaXeT, YTO HapylleHWe CPOKOB BbIMOMHEHWs paboTbl (OkasaHus ycrnyru)
NpOon3oLWLI0 BCNeACTBNE HEMPEOAONMMON CUilbl NN NO BUHE NoTpebutens.

CraTtbs 29. NpaBa noTpebuTens npy 06HapPyXeHUN He4OCTaTKOB BbINOIHEHHOW PaboThl (OKa3aHHOW YCnyru)

1. MoTpebuTtenb npu obHapyXeHUN HeOOCTATKOB BbINMOSIHEHHOW paboThl (Oka3aHHOW ycnyru) BrnpaBe Mo
cBoeMy Bblbopy notpeboBaThb:

6e3B03Me3HOro YCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYHIOLLEIO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTbl (OKazaHHOW ycnyru);

6e3B03Me3HOr0 M3roTOBNEHUs APYrod Belwy W3 OOHOPOAHOro MaTepuana Takoro Xe KadvecTtBa Wnu
MOBTOPHOrO BbINONHEHUsT paboTbl. lpu 3aTom noTpebutenb o0653aH BO3BpPaTUTb paHee nepedaHHyl emy
NCMONHUTENEM Bellb;



BO3MELLEHUS NMOHECEHHbIX UM PacxXOfoB MO YCTPaHEHW0 HeAOCTaTKOB BbIMOMHEHHOW paboTbl (OkasaHHOW
ycryrv) CBOMMU CUNamun nnm TpeTbuMy nnuuamm.

YposneTteopeHne TpebosaHun notpedbutensa o 6e3803mMe34HOM yCTpaHeHUn HeJoCcTaTkoB, 06 M3roTOBNEHUN
OpYyron BeLlM vnM O MOBTOPHOM BbINOMHEHUN paboTbl (OKasaHUM ycnyru) He ocBOOOXAaeT MCMOMHUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTONKM 3a HapyLLEHNe Cpoka OKOHYaHWS BbIMOMHEHUs paboThl (OKasaHus ycnyru).
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe oTKasaTbCs OT MUCMNOMHEHUS AOroBopa O BbINOMAHEHWM paboTbl (OKa3aHWM YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHNS YObLITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HEedoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW yCryrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe oTKasaTbCA
OT MCNOSIHEHWSA J0roBopa O BbINOMHEHMW paboTbl (OKasaHuM ycnyru), ecrnm UM OBHapyXeHbl CyLeCTBEHHble
HeAoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCAyrn) MNU WHblE CyLWECTBEHHble OTCTYMMEHWS OT YCIOBWUWA
Aorosopa.

(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUs YObITKOB, MPUYMHEHHbBIX €My B CBS3W C
HegocTaTKaMu BbIMONHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITKM BO3MELLATCA B CPOKM, YCTAHOBIEHHbIE ANS
YAOBNETBOPEHNS COOTBETCTBYOLMX TpeboBaHun noTpebuTtens.

2. leHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas noTpebuteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThl (OKasaHuW ycnyru), a Takke yduTbiBaemas Npu yMEHbLUEHWUMN LiEHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegocTaTKamMW BbIMONHEHHOW paboTbl (OKasaHHOW Yycryru), MOryT ObiTb
npeabsBreHbl Npu MNPUHATMX BbINONTHEHHON paboTbl (OKa3aHHOW yCnyrn) unn B Xode BbINOSHEHWS paboTbl
(oka3aHus ycnyrn) nmbo, ecnm HEBO3MOXHO OOHApPYXUTb HeOOoCTaTKM MpU NPUHATUWM BbIMNOMHEHHOW paboTbl
(oKa3aHHOI ycrnyru), B Te4YEeHNe CPOKOB, YCTaHOBMEHHbIX HACTOSALLMM MYyHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboBaHMSA, CBA3aHHble C HegoCTaTKaMu BbIMONIHEHHOW paboThbl
(okasaHHOM ycnyru), ecnn oHM OBHapyXeHbl B TeYeHWe rapaHTUMHOIO CpoKa, a Npu ero OTCYTCTBUM B pa3yMHbIN
CpOK, B npegenax ABYX NeT CO OHS NPUHATUS BbIMONHEHHOW paboTbl (OKasaHHOW yCnyrn) unu nsatu net B
OTHOLUEHMN HEAOCTaTKOB B CTPOEHUU Y MHOM HEABWXUMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkn paboTbl (YCryru), Ha KOTOPYIO He YCTaHOBMNEH rapaHTUHbINA CPOK,
ecnn notpebutenb AOKaXeT, YTO OHW BO3HUKNN OO0 ee NPUHATUS UM UMW N0 NPUYMHAM, BO3HMKLIUM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYI YCTAHOBMEH rapaHTUMHBIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecny He AOKaXeT, YTO OHW BO3HWKNW Nocre NpuHAaTUa paboTbl (ycryrn) noTpebutenem BcneacTeve
HapylweHuss WM nNpaBWn  WUCMONb3OBaHMA pesynbTata paboTbl (ycnyrv), OEWCTBUMW TpeTbuMX §NuL WK
HenpeoaonMMOW Curbl.

(n. 4 BBegeH depeparnbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasix, korga npeayCcMOTPEHHbIA 4OrOBOPOM FapaHTUIHbBIA CPOK COCTaBNAEeT MeHee ABYX NeT (nATu
NeT Ha HeaBMXMMOE MMYLLECTBO) M HegocTaTku paboTbl (ycnyrm) obHapyxeHbl noTpebutenem no mctedeHun
rapaHTUHOIO CpoKa, HO B Mpegenax AByX NeT (MATv neT Ha HEeABWXKMMOE MMYLLECTBO), noTpebutens Brnpase
npeobsaBUTbL TpeboBaHUS, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosALWen CTaTby, €Crn JOKaXKeT, YTO Takne HedoCTaTKu
BO3HWKIN O MPUHATUS UM pe3ynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM 4O STOTO MOMEHTA.

(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B crniyyae BbISIBNEHMSA CYLLECTBEHHbIX HeAOCTaTKoB paboTkl (ycnyru) notpebutens BnpaBe NpeabsBUTbL
ncrnonHuTento TpeboBaHme o 6€3803Me3QHOM YCTPaHEHUN He4OCTaTKOB, €CNN AOKaXKET, YTO HeAOCTaTKN BO3HMKIN
[0 NPUHATUSE UM pesynbTaTta paboTbl (ycrnyru) Unu no NnpuYMHaM, BO3HMKLWINM A0 3TOro MoMeHTa. 3To TpeboBaHune
MOXeT OblTb NpeabsABreHo, eCnNy TakMe HeJocTaTkn obHapyXKeHbl NO UCTEYEHUN ABYX feT (NSATN NeT B OTHOLLIEHNUM
HeABWKUMOro UMYLLIECTBA) CO OHA NPUHATUS pesynbTata paboTbl (ycnyru), HO B MpeAerniax yCTaHOBMEHHOro Ha
pe3ynbtat paboTbl (ycryrn) cpoka cnyxkbbl Unu B TeYeHWe OecATU NeT CO OHSA NPUHATUS pesynbrata paboTol
(ycnyrn) noTtpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHWe He YAOBNETBOPEHO B
TeyeHne ABaduaTtn OHEW CO OHSA ero npeabsBleHus notpebuTtenem mnm obHapyKeHHbI HeJoCTaToK sBMseTcH
HeycTpaHuMbIM, NOTpebuTens No cBoemMy BbiIbopy Bnpase TpeboBaTb:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHIOLLIENO YMEHbLUEHMWS LieHbl 3@ BbIMOMHEHHYO paboTy (OKa3aHHYo yCryry);

BO3MELLLEHUSA MOHECEHHbIX UM PacxodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOW
yCnyru) CBOMMM curamm unm TpeTbuMun nuuamu,;

OTKasa OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboThl (OKasaHWW YCNyrn) n BO3MELLEHNs YObITKOB.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)



Cratba 30. Cpoku ycTpaHeHMst He4OCTaTKOB BbINONTHEHHOW paboThl (OKa3aHHOW yCIyru)

Hepoctatku paboTbl (ycnyrn) AOMmMKHbI ObiTb YCTpaHEHbl MCMOMHUTENEM B pa3yMHbIA CPOK, HA3HAYEHHbIN
nortpeburenem.
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - degepaneHbit 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI NnoTpebutenemM Cpok yCTpaHEHUs HEAOCTATKOB TOBapa ykasblBaeTCsi B JOTOBOPE UMM B MHOM
NOANUCLIBAEMOM CTOPOHAMM AOKYMEHTE b0 B 3asiBNEHWUM, HanpaBneHHOM NoTpeduTenem UCMNONHUTESHO.
(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHvne npefyCMOTPEHHbIX HacTOsILLEN CTaTbel CPOKOB YCTPaHEHWs HeAOCTAaTKOB BbIMOSITHEHHOW
paboTbl (Oka3aHHOW YyCMyrn) WCMONHUTENb ynnadyMBaeT noTpebutento 3a Kaxabll AeHb MPOCPOYKMA HEYCTOMKY
(neH0), pasamep M MNOPSOOK UCHUCMEHUA KOTOPOW OMNpPedensioTcs B COOTBETCTBMM C MyHKTOM 5 cratbu 28
HacTosiLero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeabsiBUTb UCMOMHUTENIO WHbIE
TpeboBaHusA, NpegycMOTpeHHble NMyHKTamMu 1 u 4 ctaTbn 29 HacTodAwero 3akoHa.

Cratbsa 31. Cpokv yooBneTBOpeHus OTAeNbHbIX TpeboBaHum notpebutens

1. TpeboBaHus noTpebutena 06 yMEHbLUEHUN LEHbl 3a BbIMOMHEHHYH paboTy (OKasaHHyl ycnyry), o
BO3MELLIEHUN PacxXoAoB MO YCTPaAHEHUIO HeJOCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOW yCryru) CBOMMN Curamm
Unu TpeTbMMM NMuamMm, a Takke O BO3BpaTe ynnadeHHom 3a paboty (ycnyry) AeHEeXHOW CyMMbl U BO3MELLEHWN
yObITKOB, NPUYMHEHHBIX B CBA3W C OTKA30M OT MCMOSTHEHUS JOroBopa, NpeayCMOTPEHHbIe MyHKTOM 1 cTaTtbun 28 u
nyHktamn 1 1 4 ctatbn 29 HacToswero 3akoHa, noanexaT yOOBNeTBOPEHWI0 B AECATUOHEBHbI CPOK CO AHSA
npeabsBreHnsa COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutens o 6e3B803Me3AHOM M3rOTOBMIEHUW OPYro BeliM M3 OOQHOPOAHOro MaTepuana
TaKoro e kayecTBa WUNM O NOBTOPHOM BbINOMHEHUN PaboThbl (OKasaHUW ycnyrn) noanexaT yO4OBreTBOPEHWIO B
CPOK, YCT@HOBMEHHbIN AN CPOYHOrO BbINOMHEHUSA paboThbl (OKasaHws ycnyru), a B criyyae, ecnivm 3T0T CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOroBOPOM O BbINOMHEHUN paboTbl (OKasaHWW YCryru), KOTOpbIn Obin
HeHagnexatie UCMOMHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSLLEN CTaTbel CPOKOB YAOBNETBOPEHUSA OTAENbHbIX TpeboBaHui
notpebutensa ncnonHuTenb ynnadnsaeT NOTpebuTenio 3a Kaxabl OeHb MPOCPOYKN HEYCTONMKY (MeHto), pasmep 1
NOPSIAOK NCHUCIIEHMS KOTOPOIN ONPeaensanTca B COOTBETCTBMM C MYHKTOM 5 cTaTbk 28 HacTosLero 3akoHa.

B cnyuyae HapylleHuss CpPoOKOB, yKa3aHHbIX B MyHKTax 1 ¥ 2 HacToslen cTaTbu, NoTpebutenb Brpase
nNpeabsABUTbL UCMONHUTENIO NHble TpeboBaHNsA, NPeayCMOTPeHHbIe MYHKTOM 1 cTatbu 28 1 nyHkTamu 1 u 4 ctaTbu
29 HacTosiwero 3akoHa.

Cratbsa 32. [NpaBo noTpebuTens Ha oTka3 OT UCMOSTHEHNSA JOrOBOpa O BbIMNOMHEHUM paboT (Oka3aHum ycryr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AOroBopa O BbIMOMIHEHMM paboT (OKaszaHuu ycnyr) B
noboe BpeMs Mpu yCcrnoBuM omnnaTtbl WCMOMHUTENO (PaKTUYECKU MOHECEHHBbIX UM PacxodoB, CBA3AHHBLIX C
UcrnonHeHnem o683aTensCTB N0 JaHHOMY JOroBOpY.

Cratbsa 33. CmeTa Ha BbINonHeHMe paboTbl (Oka3aHue ycryri)

1. Ha BbinonHeHne paboTbl (okaszaHwe ycnyru), NPegycMOTPEeHHOW [OroBOPOM O BbIMOSIHEHUWM PaboThbI
(oka3aHum ycnyru), MoxeT ObITb cOCcTaBreHa TBepAas unu npubnuanTenbHas cMeTa.

CocTaBneHune Takow cMeTbl No TpeboBaHMIo NOTpedUTENa M UCMONHUTENS 00A3aTerNbHO.

2. NcnonHutenb He BnpaBe TpeboBaTb yBENUYEHUS TBEPOOW CMETbl, a NOTPebuTens - ee yMeHbLUEHNS, B
TOM uuCIe B criydae, Koraa B MOMEHT 3aKIo4eHMs JOroBopa UCKIoYanach BO3MOXHOCTb NpeayCMOTPETb MOJTHbI
06bem nognexaux BolNOfHEHUO paboT (Oka3aHWIo yCcryr) UM HeobxoaAMMbIX Af1S 3TOr0 pacxonos.

WcnonHutens mMmeeT npaBo TpeboBaTb YBENWYeHWs TBEPAOW CMETbl MpU CyLIEeCTBEHHOM BO3pacTaHuu
CTOMMOCTV MaTepuanos u obopyAoBaHWSA, MNpPedoCTaBfseMblX WCMOMHWTENEM, a Takke OKa3blBaeMblX emy
TPeTbMMU NMLAMW YCNyr, KOTOpOe Henb3sd Obino npegycMoTpeTb Mpu 3akmouveHun gorosopa. [lpu oTkase
noTpebutens BbINONMHUTL 3TO TpeboBaHMe UCNONHUTENb BNpaBe pacToOPrHyTb AOroBop B cyaebHOM nopsake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BO3HUKNA HEOOXOOUMOCTb BbIMONHEHUSI AOMOMHUTENbHbLIX PaboT (OkasaHus AOMONHUTENbHbIX
ycrnyr) U no 3TON MNPUYMHE CYyLEeCTBEHHOro MNpeBblleHWUs NpubNU3NTEeNbHOW CMeTbl, MUCNONMHUTENb 06s3aH
CBOEBpEeMeHHO npeaynpeants 06 3ToM noTtpebutens. Ecnu notpebutens He gan cornacve Ha MpeBbllIEHWNE



NpMGNM3NTENBHON CMEThI, OH BNpaBe OTKa3aTbCs OT WCMONHEHUs goroeBopa. B aTom cnydyae ucnonHutene MoXeT
TpeboBaTb OT NOTpebuTens ynnartbl LEeHbI 3@ BbINOMHEHHYIO paboTy (OKa3aHHy yCnyry).

WcnonHntenb, CBOEBPEMEHHO He MpefynpeavBLLUMA  MOTpebuTend o HeobOXO0AMMOCTM MpPEBbILWEHUS
NpnénmnanTenbHoOM cMeTbl, 0683aH UCNONHUTL AOrOBOP, COXPaHss NpaBo Ha onnaty paboTkl (ycnyrn) B npegenax
NpuénNmn3NTENbHON CMETHI.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Crtatbe 34. BoinonHeHne paboTbl N3 matepmana UCNOoMHUTENS

1. NcnonHnTtens 0653aH BbINONHWUTL paboTy, onpeAeneHHylo AOrOBOPOM O BbIMOMHEHUN paboTbl, M3 CBOEro
martepvana u CBOUMW cpeacTBaMu, eCiv MHOE He NPeayCMOTPEHO AOroBOPOM.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens, npegocTaBMBLUMIA MaTepuan Ana BbINONHeHUs paboTbl, OTBEYaEeT 3a ero HeHaanexalliee
Ka4ecTBO Mo npasunam o6 0TBETCTBEHHOCTM NMpoAaBLa 3a ToBapbl HEHaAexallero kKa4ecTsa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Martepuan wucnonHuTens onnavveBaetcd noTpebutenem npu 3aknoYeHWn YKa3aHHOro [orosopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B AOroBOpe O BbIMOMIHEHMU PaboThbl C YCNOBMEM OKOHYaTENbHOrO pacyeTta
npu nony4yeHnn noTpedbuTenem BbINONTHEHHON UCNONMHUTENeM paboTbl, €CrN MHOW NOPALOK pacyeToB 3a MaTepuan
NCMNOMHUTENs He NPeayCMOTPEH CornalleHneM CTOPOH.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegycMOTPeHHbIX 4OrOBOPOM O BbINOMIHEHUKN paboTbl, MaTtepmnan MOXeT ObITb NpeaocTaBneH
ncrnonHuTenem noTpedutentio B kpeauT. [ocneayoliee nsmeHeHve LeHbl NpegoCcTaBneHHOro B KpeamT Matepuana
NcrnonHWTenNs He BreYeT 3a cobon nepepacyeTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan wucnonHutTensd u HeobxoduMble AfS  BbINOMIHEHWA paboTbl TeXHWYECKne CpeacTsa,

WHCTPYMEHTbI 1 Npoyee AOCTaBMSATCA K MECTY BbINONHEHUS paboT MCNOMHUTENEM.

CraTbsa 35. BeinonHeHne paboTbl M3 MaTepuana (c Bewpto) notpedbutens

1. Ecnn paboTa BbINOMHHAETCA MOMHOCTBIO WM 4YacTUYHO U3 MaTepuana (C Belibio) noTpebutens,
MCrnonHuTenb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) 1 npaBuibHOE ero UCNosb30BaHNE.

WcnonHutens 06a3aH:

npegynpeanTb NoTpebuTens o HempurogHoOCTU UnNu HedoBpoKavyeCTBEHHOCTM NepedaHHoro noTpebutenem
MaTepmana (BeLum);

npegcTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nonHon nnu 4acTtuYHOW yTpaThl (MOBpeXAeHUs) matepuana (BeLn), NPUHATOro OT noTpebuTens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbIA CPOK 3aMEHWTb ero O4HOPOAHbIM MaTepuanom (Bellbi) aHarornyHoro
KayecTBa M MO XXenaHuio NoTpedbutens M3roToBUTL M3Lenve U3 OgHOPOAHOro MaTepuana (Beww) B pasyMHbIN
CpOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Martepuana (BeLin) aHarornMyHoro kayecrtsa - BO3MECTUTb MOTpebuTento
OBYKPATHYIO LUeHy YyTpayeHHoro (MOBpeXAeHHoro) MaTepuana (Beww), a Tawkke pacxodbl, MNOHECEHHbIe
norpedurenem.

2. LleHa yTpayeHHOro (MoBpeXOeHHOro) martepuana (Belin) onpenensieTcs, UCxXoasl U3 LieHbl maTepuana
(Bewwm), cywiecTBoBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHue noTpeduTens A0MmKHO 6bino 6biTb yA0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOIO yAOBNETBOPEHMSA Takoro TpeboBaHWsA MM B AeHb BblHeceHus cyaebHoro
peLlueHus, ecnu TpeboBaHne notTpebutens 406POBONLHO YAOBNETBOPEHO He Obino.

LleHa maTepuana (Belum), nepegaBaeMoro UCNONMHUTENIO, onpeaensieTcs B JOroBope O BbINOSIHEHWUN paboThbl
UnvM B MHOM JOKYMEHTe (KBUTaHLMK, 3aKa3e), NoATBepXKaaloLleM ero 3akmnoyeHume.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTtenb ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a MOMHYKD UMW YacTUYHYO yTpaTy (NoBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu NoTpebuTens NpeaynpexaeH ucnonHmuTenem o6 ocobbix
cBoMcTBax Martepuana (Bewu), KOTOpble MOryT MOBMeYb 3a COOOM €ro MONMHYK WM YacTUYHYK yTpaTy
(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBaA Martepuana (Bewwu) He Mornmum ObiTb OBHapyXeHbl npu
Haanexallen npueMke NCNONHUTENEM 3TOro Matepuana (sewwm).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O643aHHOCTb UcnonHUTensa nHdopmMmpoBaTtb NoTpedbutens 06 obcToaTenbcTBax, KOTOpble MOryT
NOBMUATL Ha Ka4yeCTBO BbINOMNHsAEMON paboTbl (OKasblBaeMoW ycryru) unu nosredbs 3a cobon HEBO3MOXHOCTb ee
3aBepLUEHNs B CPOK
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)



WcnonHntens o0653aH cBOEBpEMEHHO WMHAOPMMPOBaTb NOTpebuTens o ToMm, YTO cobnigeHve yKasaHun
notpebutens M uHble obOCTOATENbCTBA, 3aBUCALLME OT MOTPEOUTENs, MOryT CHWU3WUTb Ka4yeCTBO BbIMOMHSEMOMN
paboTbl (Oka3biBAEMOW YCMyru) Uinm noBreYvb 3a CO60N HEBO3MOXHOCTb €€ 3aBepLUEHMUS B CPOK.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HeCMOTpS Ha CBOEBpeMeHHoe U 06OCHOBaHHOE WH(OPMUPOBaHWE WUCMOMHUTENEM, B
pasyMHbIA CPOK HE 3aMEHWUT HEeNpuUroaHbIn MM HegobpoKayeCTBEHHbIM MaTepuan, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHNss paboTbl (OKasaHWs ycriyrn) nuMbo He YCTPaHWT WHbIX OBCTOSATENbLCTB, KOTOPbIE MOTYT
CHMU3UTb KayecTBO BbINOMHAEMON paboTbl (OKasbiBAEMOW YCIyru), MCMOMHUTENb BrpaBe oOTka3aTbCs OT
NCMNOMHEHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuW ycnyrun) n notTpeboBaTthb NOMHOro BO3MELLEHNS YObITKOB.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. [Nopsaaok 1 dhopmbl OnnaThl BbINOSTHEHHOW paboThl (OKa3aHHOM YCIyri)
(B peq. ®PenepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03)

MoTpebutens obs3aH onnatuTb OKasaHHble eMy YCnyrM B MNopsigke U B CPOKM, KOTOPble YCTaHOBMEHbI
AO0roBOPOM C UCMOMHUTENEM.

(vacTb nepsag B peq. PenepansbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06s3aH onnaTuTb BbLINOMHEHHYD WUCMOMHMTENEeM B MOMHOM 06beme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacusa notpedbutens pabota moxeT OblTb ONnayeHa UM Npu 3aknioYeHn Jorosopa
B NOMHOM pa3mepe unun nyTem Bblgayn aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTa oka3aHHbIX YCnyr (BbIMOIHEHHbIX PaboT) NPOM3BOAUTCA NOCPEACTBOM HanU4HbIX UM Ge3HannyHbIX
pacyeToB B COOTBETCTBUW C 3aKOHOoAaTenbCcTBOM Poccuiickon ®eaepaumu.
(4acTb TpeTbsa BBeaeHa PeneparnbHbiM 3akoHOM OT 27.07.2006 N 140-03)

Mpun wucnonb3oBaHMM HanuyHOM OpPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem
NPOM3BOAUTCS B COOTBETCTBUM C yKa3aHMeM npogasua (MCNOMHUTENs) nyTeM BHECEHWS HanW4HbIX AEHEXHbIX
cpeaoctB  nmpogasuy  (ucnomnHuTento), nmMbo B KpeauTHyK  opraHu3aumio, nvbo NNnaTtexHOMy areHTy,
OCYLLECTBMAOLWEMY OeATeNbHOCTb MO npuemy nnaTtexen dusmyeckmx nud, nubo 6HGaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyllecTBMSIOWEMY AesaTenbHOCTb B COOTBETCTBUM C 3akoHogaTenbCcTBOM O 6GaHkax wu
©aHKOBCKON AOeATenbHOCTW, eCNU MHOE He YCTaHOBMeEeHO dedeparibHbIMU 3aKOHaMW UMW MHBIMUW HOPMaTUBHBIMU
npasoBbiMu aktamu Poccunckon Pegepaumn. lNpu aTom obssatensctBa notpebutensa nepes npogasBLOM
(vcnonHMTEnem) no onnarte ToBapoB (paboT, yCryr) CYUTAOTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpPeAcTB C MOMEHTa BHECEHWUSI HanWUHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NPoAaBLy (MCMonHWUTenN), nnbo B
KpeauTHYI0 opraHusaumio, nMbo MnaTexXHOMy areHTy, OCYLLeCTBASIWeEMY AeATeNbHOCTb MO npuemy nnaTtexen
dm3anyeckux nuu, nNmbo GaHKOBCKOMY MNMaTEXHOMY areHTy (cybareHTy), OCyLleCTBRALWEMY AeATeNbHOCTb B
COOTBETCTBUW C 3aKOHOAATENbCTBOM O HaHKax 1 6aHKOBCKON AeATENbHOCTY.

(B peq. ®enepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - degepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Cratbsa 39. PerynupoBaHue oka3aHus OTAENbHbIX BUAOB YCIyr

Mocneacteus HapyLlleHnqa yCJ'IOBI/IIZ [orosopos 00 oKka3aHUW OTAENbHbIX BUAOB ycnyr, ecnn Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagakT nog OEeNCTBME HACTOSILLEN MaBbl, onpenenarnTcAa 3aKOHOM.

Cratba 39.1. [lNpaBuna okasaHuMs OTAENbHbIX BWOOB YCIyr, BbINOMHEHUS OTAENbHbLIX BUAOB paboT
notpedurtensam
(BBegeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHUsA OTAENbHbIX BWOOB YCIYr, BbIMNOMHEHMS OTAENbHbIX BUOOB paboT noTpebutensm
ycTaHaBnmBatTcs lNMpaButenbcteom Poccunckon ®epepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

Cratba 40. DegepanbHbIv rOCyaapCTBEHHbIN HaA30p B 06nacTy 3awuTbl npas noTpebutenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCyAapCTBEHHBIM HaA3op B obrnactu 3awuTbl nNpaB noTtpebuTenen ocylwlecTBNsSeTcs
YMOSTHOMOYEHHbIM doefieparnbHbiM OpraHoM MCMOSIHUTENLHOW BriacTyv (garnee - opraH rocyaapCTBEHHOro Hagsopa)
B nopsigke, yctaHoBrneHHoM [NpaButensctBomM Poccuiickon degepaumm.



2. ®degepanbHbIv roCyAapCTBEHHbIM HAA30p B 06r1acTu 3awmThl MpaB noTpebuTenen BrkrovaeT B cebs:

1) opraHusaumio U NpoBedeHMe NPOBEPOK COBMNIOAEHMS U3rOTOBUTENAMU (UCMOMHUTENAMW, MpodaBLamu,
YMOSTHOMOYEHHBIMX ~ OpraHu3auMsaMm UMM - YNOSIHOMOYEHHBIMW  WHAMBUAYANbHBIMKW  MpeanpuHUMmarTensamu,
umnoptepamn) TpeboBaHMI, YCTAHOBIEHHbIX MEXAyHapoAHbiMM  aoroBopamu Poccuiickon ®depepaumy,
HacToAwmMM 3akoHOM, ApyruMmu  defeparnbHbiMU  3aKOHAMW U MHBIMW  HOPMaTMBHBIMW  MPAaBOBbIMW  akTamMm
Poccuiickon ®epepauun, perynupyroliumm OTHOLWEHWss B obnactu 3awuTbl npaB noTtpebutenen (panee -
obsizaTenbHble TpeboBaHUA), NnpeanucaHnii AOMKHOCTHbLIX NUL, OpraHa rocyaapCTBEHHOIo Haa30pPa;

2) opraHusaumio 1 MpoOBEAEHWe MpPOBEpPOK COOTBETCTBMSA ToBapoB (pabot, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsatowmm 6e3onacHOCTL TOBApOB (paboT, ycnyr) AN XusHM u 300poBbs NoTpebutenen,
OoKpyXalLlen cpeabl, npeaynpexaeHve AencTBUiA, BBOASALWMX NOTpebuTenen B 3abnyxaeHue, n npegoTepalleHne
NpUYVHEHNs Bpeda WMYLLecTBY noTpebuTenen, yCTaHOBMEHHbIM B COOTBETCTBUM C  MeEXAYHapOOHbIMU
porosBopamu Poccuiickon ®enepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMaTUBHBIMW NPAaBOBbLIMW aKTaMu
Poccunckon ®egepaumm;

3) NpumeHeHne B NopsaKe, YCTAaHOBMEHHOM 3akoHoAaTenscTBOM Poccuiickon ®enepauun, mep npecevyeHust
HapyLeHun obasaTtenbHbix TpeboBaHWiA, BbiAavy NpeanucaHiin o NpekpaweH HapyLeHun npae notpeduTenen,
O NpekpaLLeHnn HapyLeHnn obaszaTensbHbIX TpeboBaHmn, 06 yCTpaHeHNW BbISBNEHHbIX HAapyLleHnn ob6sa3aTenbHbIX
TpeboBaHui, NpMBNeYeHne K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HapyLLUEHUS;

4) cucTtemaTnyeckoe HabniogeHve 3a  uUCMonHeHveM  obasatenbHbIX  TpebosaHwuW, aHanus  wu
NMPOrHO3MPOBaHNE COCTOSHUS WUCMOMHEHUs obs3aTenbHbiX TpeboBaHWM Mpu OCYLLECTBNEHUM W3rOTOBUTENSMU
(vcnonHuTEnAMK, NpogasLaMm, YNONHOMOYEHHBIMW OpraHn3aLmMaMm Unm yrnorHOMOYEHHbIMU MHAMBUAYaNbHBIMM
npegnpvHumMaTensMu, umnopTepaMmm) CBoen AeaTensHOCTY;

5) cratuctuyeckoe HabnogeHne B obnactu obecneveHuss 3awmTbl NpaB NoTpeduTenen, yyeT U aHanms
Crny4yaeB NPUYMHEHUST BPEAa XW3HW 1 300POBbI0 NOTPEOUTENEN, OKpYXKaIOLLEN cpeae 1 MMYLLECTBY noTpebuTenen,
CBSI3aHHOro C NpuMobpeTeHNeM M UCMOMb30BaHWEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapOB
(pabot, ycnyr) nubo ¢ npegocTaBrieHUEM MNOTPEOUTENAM HECBOEBPEMEHHOW, HEMOSIHOW, HEe4OCTOBEPHON U
BBOASLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nposefeHVe aHanu3a n oueHkn 3deKTUBHOCTU dedepanbHOro rocygapCcTBeHHOro Hagaopa
B obnacTu 3awmTbl NpaB noTpeburenen;

7) eXXerogHyto NoAroToBKY Ha OCHOBaHUK pe3ynbTaToB AeATenbHOCTU, NpeayCMOTPEeHHOM nognyHkTamu 1 - 6
HacTosILLero MyHKTa, rocygapCTBEHHbIX AOKMNadoB O 3awuTe npaB notpebutenen B Poccuiickon ®epepaunn B
nopsigke, yctaHosneHHom lNMpaButenscteoM Poccunckon ®enepaumn.

3. K oTHOLEHNAM, CBA3aHHBIM C OCYLLECTBIEHMEM dedepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWmMTbl NpaB MoOTpebuTenew, opraHusauuern UM MpPoBeAEeHWEM MPOBEPOK W3roTOBUTENEN (UCMOMHUTENEN,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHuM3auui WAM  YNONTHOMOYEHHbIX WHAMBUAYANbHbLIX NpeanpuHMMaTenen,
UMMNOPTEPOB), MPUMEHSATCA NonoxeHns PenepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-03 "O 3awmTe
npaB OPUANYECKMX NUL WM WMHOMBMAYAlbHbIX NpeanpuHUMaTene Mnpyv  OCYLLECTBIEHWM TOCYAApPCTBEHHOMO
KOHTpOns (Hagsopa) 1 MyHUUUNansHOro KOHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEeHHOro Hag3opa B Nopsiake, yCTaHOBMEHHOM 3aKOHOAaTeNbCTBOM
Poccuiickon ®egepauun, MMetoT npago:

1) 3ampawmvBaTb W Mofy4aTb Ha OCHOBaHUM MOTUBMPOBAHHBLIX MUCbMEHHbIX 3arnpocoB OT OpraHoB
rocygapCTBEHHON BRacTW, OpPraHOB MECTHOro camoynpaBneHus, OOLEeCTBEHHbIX OpraHu3auun, U3roToBuTenen
(vcnonHuTenen, npoAaBUOB, YMNOMHOMOYEHHbIX OpraHu3auuMm WAM  YNOMHOMOYEHHbIX  MHAUBMAOYaIbHbIX
npegnpvHuMaTenemn, UMNOPTEPOB) MHCpOPMALNIO M LOKYMEHTbI MO BONPOCaM 3alUnTbl MpaB notpebutenen;

2) BecnpenAaTCTBEHHO MO NPeAbsBIEHUN CNyXeOHOro y4oCTOBEPEHMS U KOMUWU Mpukasa (pacnopsbkeHus )
pykoBoaUTENS (3aMEeCTUTENS PYKOBOAMTENS) OpraHa rocydapCTBEHHOrO Hag3opa O HasHayeHWWM MNpOBEPKU
nocewjatb TEPPUTOPUIO, 30AHWS, MOMELLEHUS U COOPYXEHUS, UCMONb3yeEMblE U3rOTOBUTENEM (MCMOSNTHUTENEM,
NpoaaBLIOM, YMONTHOMOYEHHOW OpraHM3auMen Unu YnorHOMOYEHHbIM WHAMBUAYaNbHBIM MpeanpuHUMaTenem,
UMMNOPTEPOM) MPU OCYLLLECTBIIEHNM CBOEN AEATENBHOCTM, B LENSAX NPOBEAEHUS MEPONPUATUIA MO KOHTPOSHO;

3) npoBoguTb OT6GOp Mpo® M 0Opas3LoB TOBApOB, MPedHA3HAYEHHbIX AN peanusaumm N peanmnsyemblx
notpebutenam, Ans NpoBeaeHns UX NCCregoBaHNn, NCMbITaHNUI;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSM, MpodaBuaM, YMONHOMOYEHHbIM OpraHv3auusM Wunm
YMOSTHOMOYEHHbIM ~ MHOUBMAYaNbHbIM — MpeanpuHUMaTtensaM, WMnopTepam) npeanucaHMs O  MpeKpalleHun
HapyleHWn npaB noTpebuTenen, O nNpekpaleHUn HapyleHun obs3aTenbHbiX TpeboBaHWA, 00 yCTpaHeHun
BbISIBIIEHHbIX HapyleHun ob6sa3atenbHbix TpeboBaHWiA, O nNpoBedeHWM MeponpusTUn no  obecneyeHuto
npenoTBpaLLEeHNs Bpeaa XX13HW, 300POBbI0 U MMYLLIECTBY NoTpebuTtenen, okpyxatowen cpeae;

5) cocTaBnATb MNpPOTOKOMbl 06 aAMWHUCTPATMBHBLIX MpaBoOHApyLWeHUaX B obnactn 3awuTbl npas
notpebutenen, paccmatpuBaTtb Aena o6 ykasaHHbIX agMUHUCTPaTUBHbBIX NPaBOHAPYLLEHUSX U MPUHUMATL Mepbl
no NPeaoTBPaLLEHMNIO TakMX HapyLUEHWUN;

6) HanpaenATb B YMNOMMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHblE C HapylweHusaMu obasaTenbHbIX



TpeboBaHWiA, 4N peLleHns BONMPOCOB O BO30YXAEHUN YrONMOBHbLIX A€M MO Npu3HakamM NpecTynieHni;

7) obpawartbcd B Cyd C 3asBNeHUSMW B 3aWwuTy npaB noTpebuTenen, 3akoHHbIX MWHTEPECOoB
HeonpeaeneHHoOro Kpyra notpebuTtenen, a Takke C 3asBNEHUAMWU O NUKBMAALMU U3rOTOBMTENS (UCMOMHUTENS,
npogasua, ynorHOMOYEHHON OopraHu3aumu, nMmnoprtepa) Nnbo o npekpaleHun AeAaTenbHOCTU UHAMBUAYaNbHOro
npeanpvHumaTtens (YnomHOMOYEHHOrO MHAMBUAOYANbHOIO NpeanpuHUMaTens) 3a Heof4HokpaTHoe (aBa u 6onee
pasa B TeyeHWe OAHOro KaneHgapHoro roga) wunu rpyboe (noenekwee cmMepTb WM MaccoBble 3abonesBaHwus,
OTpaBneHus Noaen) HapyLleHre npas noTpeburenen.

5. OpraH rocygapCTBEHHOro Haas3opa MOXeT ObiTb NpuBMeYeH Cy4OM K ydacTuo B gene nubo Bnpase
BCTynaTb B A€N0 N0 CBOEW MHUUMATMBE UMK NO MHULMATMBE NUL, y4acTBYOLWMX B Aene, ANd Aayn 3aknioveHns no
Jeny B Uensax 3awutbl npaB notpebuTener B nopsigke, YCTAHOBMEHHOM 3akoHogaTenbcTBOM Poccuiickon
degepaumm.

5.1. MNpeanucanHve, BbigaHHOE MPU OCYLLECTBIIEHUN FOCYAapCTBEHHOrO Haa3opa B obnacty 3awuTtbl Npas
notpebutenen, moxeT ObITb 06XanoBaHo B apbuTpaXKHbIN CyAd B TEYEHWe Tpex MeCsiLeB CO AHsI ero Bbigayun. B
crnyyae npuHATUA 3aaBrneHua o6 obxanoBaHUW 3TOro NPeanuMcaHus K Npov3BOACTBY apbuTpaxHoro cyga
WCMOMHEHNe 3TOro MpPeAnucaHns NpUOCTaHaBNUBaETCA [0 AOHS BCTYMJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH PepepanbHbIM 3akoHOM oT 21.12.2013 N 363-$3)

6. OpraH rocygapCTBEHHOro Hagsopa BrpaBe faBaTb Pa3bsiCHEHWs MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmx OTHOWEHUS B obnactu 3awuThbl
npas noTpeburenen.

7. T'ocynapCcTBEHHBIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuaM 6Ge30macHOCTW, YCTaHOBIEHHbIM
TEXHUYECKMMW  pEerfiameHTaMu, OCYLLECTBMSETCA TakkKe YNOMHOMOYEHHbIMUM  doedeparnbHbiMU  OpraHamu
NCMONMHUTENBbHOW BNacTM B COOTBETCTBMM C 3akoHodaTenbctBom Poccuiickon degepaumm O TEXHUYECKOM
perynMpoBaHum.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YMOMIHOMOYEHHbIMWM  doeeparibHbIMU  OpraHamm
NCMNONMHUTENbHOW BMNAacTK, yKa3aHHbIMW B NMYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNAET (hOpMUpPOBaHME U BeOeHUe
OTKPbLITOrOo M O6LWEeAOCTYNHOro roCy4apCTBEHHONO MH(OPMaUUOHHOIO pecypca B obnactv 3awmuTbl npas
notpeburenen, kayectsa u 6e3onacHOCTN ToBapoB (paboT, ycnyr) B nopsgke, ycTaHoBNeHHOM [MpaBUTensCTBOM
Poccuickon ®egepauun.

(n. 8 BBegeH deaepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. O653aHHOCTbL M3roToBuTens (MCNOMHUTENs, NpoAaBua, YNOMHOMOYEHHOW OpraHusauun unm
YNOSIHOMOYEHHOIO MHAUBUAYaANbHOIO NpeAnpuHUMaTens, nMnopTepa) no NPeaocTaBneHnto MHdopMaLmmM opraHy
rocyaapcTBeHHOro Hagsopa

(B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UcnonHwWTenb, NpoAaBel, YNOMHOMOYEHHas oOpraHu3aumMs UM YNoSIHOMOYEHHbIN
MHAMBMAYasnbHbIN NpegnpuHMMaTen, UMMNopTep) No TpebGoBaHWMIO OpraHa rocyaapCTBEHHOro Hagsopa, ero
OOMKHOCTHbIX Nl 06513aH NpegocTaBUTb B YCTAHOBIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLmio,
OOBACHEHNST B NMUCbMEHHOW U (UNN) YCTHOW hOpMe M MHYI UHopMauuio, Heobxoanmyo Ans OCYLLEeCTBeHNs
OpraHoM rOoCydapCTBEHHOIO Haasopa W ero  AOIDKHOCTHBIMW - NiMuaMu  NMOMIHOMOYWMW,  YCTaHOBIEHHbIX
3akoHogaTenscTBoM Poccuinckon degepaumm.

Cratba 42. YTpaTtuna cuny. - ®egepansHbiil 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TonNHOMO4YMSA BBICLUMX WCMOSNTHUTENbHLIX OPraHoOB rOCYAapCTBEHHOW BracT CyObeKTOB
Poccuiickoin degepaumm B obnacTu 3awmTbl Npae notpedburtenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclunii  MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BMNAacTM COOTBETCTBYKOLWEro cybbekta Poccumnckon
depepaumn ocyllecTsnseT MeponpuaTusa no peanusauun, obecneyeHuto u 3awmTe npas notpebutenen m B
npegenax cBonx NONHOMOYUNA NMPUHUMAET onpeaeneHHbIe Mepsbl.

Cratba 42.2. [llepepaya OCYyLLECTBMEHMS TMOSIHOMOYUIA OpraHa rocydapCTBEHHOrO Hag3opa opraHam
NCNONHUTENBHON BNacTu cyobekToB Poccuickon degepaumm
(BBegeHa ®epepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

[MonHOMoOuusA opraHa rocygapCTBEHHOro Haas3opa Mo OCYLEeCTBNEHUIO defepanbHOro rocygapCTBEHHOro
Haas3opa B obrnactv 3awuTbl nNpaB noTpebuTenen MOryT nepefaBaTbCA AMs OCYLLECTBMEHUMSI OpraHam
nucnonHuTensHon Bnactu cybbektoB Poccuiickon ®depepaumm noctaHoBneHusamu [lpaButenbctBa Poccuiickon



depepaumun B nopsgke, yctaHoneHHom degepanbHbiM 3akoHOM OT 6 okTaA6psa 1999 roga N 184-93 "O6 06wux
npuvHUMNax opraHM3auun 3akoHoAaTenNbHbIX (MPeAcTaBUTENbHBIX) U UCMIONTHUTENBHBLIX OPraHOB rOCY4apCTBEHHOW
BnacTu cyobektoB Poccuickon degepaummn”.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, YyCTaHOBMEHHbIX 3aKOHaMuW U UHbIMU
HOpPMAaTMBHbLIMU NpaBOBbLIMU akTamun Poccunckon degepaumm
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylleHne npaB NOTPeGuTenen, yCTAHOBMEHHbLIX 3aKOHAaMWU U WHBIMW HOPMAaTUBHBLIMW MPABOBbLIMU
akTamu Poccuiickoin ®egepaunn, npogasel (MCNOMHWUTENb, U3rOTOBUTENb, YNOTHOMOYEHHas OpraHu3aumns unm
YNOMHOMOYEHHbIA UHOVBUAYASbHbIA NPeanpuHUMaTesb, UMNOPTEP) HECET aAMUHUCTPATUBHYHO, YrOMOBHYIO WK
rpakaaHcKo-NpaBOBYH OTBETCTBEHHOCTL B COOTBETCTBMM C 3akoHoAaTeNbCTBOM Poccuiickoi depepaumu.

CraTbsl 44. OcyulecTBreHne 3aliuTbl NpaB NoTpeduTenei opraHamm MeCTHOroO camoyrnpaBrneHus
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx s3awwutbl npaB notpebutenen Ha TeppuTOPUM MyHMUMNANbHOTO OBpas3oBaHMs OpraHbl MECTHOrO
camMoynpasrieHus Brpase:

paccmaTpuBaTh Xanobbl noTpebuTenen, KOHCYNbTUPOBATL MX MO BONPOCAaM 3aluThbl NpaB noTpebutenen;

obpawaTbCcs B Cydbl B 3almTy npas notpebutenen (HeonpedeneHHoOro kpyra notpeburenen).

Mpu BbIsBNEHWM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexallero KayectBa, a Takke
OMacHbIX AN XWU3HW, 300POBbS, MMYyLLECTBa NoTpebuTenen 1 okpyxarwluen cpefbl HesameanuTenbHO nM3BeLaTtb
06 3ToM deadeparnbHble OpraHbl MWCMOMHUTENbHOW BMAacT, OCYLIECTBASIOWME KOHTPOMb 3a KayecTBOM W
6e3onacHocTbio ToBapoB (paboT, ycnyr).

MNpuem xanob® noTpebuTenern MOXET OCYWECTBNATLCA uYepe3 MHOroYHKUMOHAsbHbIE  LEHTpPbI
NpeaocTaBeHns rocygapCTBEHHbIX Y MYHULMNAMbHBIX YCIYT.

(vacTb TpeTbsa BBegeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBeHHbIX 06beauHeHUN NoTpebuTenen (Mx accoumauun, Co30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beOUHATBCS Ha [0OPOBOMBHOM OCHOBE B OOLIECTBEHHble OObeaMHEeHUus
notpebutenen (Mx accouuaumu, CO3bl), KOTOpblEe OCYLLECTBNAT CBOK AeATeNbHOCTb B COOTBETCTBUM C
ycTaBaMu ykasaHHbIX 00 beauHEHUI (UX accoumalmii, Col30B) U 3akoHogaTenscTBoM Poccuiickon degepauun.

2. OOwecTBeHHble 00beaMHeHNs noTpebuTenent (UX accouuaumu, CO3bl) ANs OCYLLECTBIIEHMS CBOWX
yCTaBHbIX Lienen Bnpa.e:

yyacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke NpOeKToB
3aKOHOB M MHbIX HOPMaTUBHbIX MPaBOBbIX akToB Poccuiickon Pefepaunm, perynmpyloLmx OTHOLWEHNA B 06nacTm
3aWuTel Npae noTpebuTenen;

NPOBOAUTL HE3aBMCUMYK 3KCNepTu3y KadecTBa, 6esonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MOTPEOMTENBCKNX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNEHHOW npogaBuamMu (M3roTOBUTENSIMU,
NCNONHUTENSAMM) MHAPOPMALUN O HUX;

OCYLLECTBNATb OOLLECTBEHHbIA KOHTPONb 3a cOoOnaeHneMm npaB notpebutenen v HanpaensaTb B OpraH
rocy4apCTBEHHOINO Hag3opa M opraHbl MECTHOrO caMOynpaBlieHust MHdopMaunio o hakTax HapyleHu npas
notpebutenen Ons NpoBeAEHUS MPOBEPKM ITUX (PAKTOB M MPUHATUS B Cryvyae UX NOATBEPXOEHWUS Mep Mo
npecevYeHnio HapylleHuin npaB MnoTpebuTenen B npedenax MOSIHOMOYUIA YKa3aHHbIX OPraHoB, y4acTBOBaTb B
NpoBeAEHUN IKCNEPTU3 MO hakTam HapyLLeHWI NpaB NnoTpebutenen B cBs3n ¢ obpalleHnsamm notpedutenein. Mpu
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONSA 0bLLecTBEHHbIE 06 beANHEHNA NoTpebuTenen (Mx accoumaunm, Cor3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEWN (MCMOMHWUTENEWN, NPOAABLOB, YMONTHOMOYEHHbLIX OpraHu3auuMi unm
YMOMMHOMOYEHHBIX  UHAMBMAYANbHbLIX  MpeanpuHUMaTenen, WUMMNOPTEPOB)  MNpPeACTaBrneHMe  OOKYMEHTOB
(BbINONHEHWE AEenCTBUI), 06S3aHHOCTE NpeAcTaBneHus (BbIMOMHEHWS) KOTOPbIX No TpeboBaHuo noTpebutens He
YCTaHOBIEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsiTb MHGOpMaLUIo O MpaBax noTpebuTenenm M 0 HeobXo4MMbIX OENCTBUSAX MO 3almUTe 3TUX
npae, O pes3ynbTaTax CpPaBHUTENbHbIX WCCMEAOBaHUA KavecTBa ToBapoOB (paboT, ycnyr), a TaKkKke WHY
WHpopmaumo, koTopas OGyaet crnocobCcTBOBaTb peanu3auuu MnpaB U 3aKOHHbIX WHTEpPecoB noTpebutenen.
My6nukyemble o6LleCTBEHHbIMM OObeAMHEHUAMU noTpebutenen (Mx accoumaumsiMn, coro3amu) pesynbTaThbl
CpaBHUTENbHLIX UCCNEeOBaHUI KavyecTBa TOBapoB (paboT, ycnyr) He ABMNATCS peknamon;

BHOCUTbL B doeaepanbHble opraHbl UCMOMHUTENBHOW BNACTWU, OpraHn3aumm nNpeanioxXeHnst 0 NPUHATUN Mep Mo
MOBbLILLIEHUIO KayecTBa ToBapoB (paboT, ycrnyr), MO NPUOCTaAHOBMEHWIO MPOW3BOACTBA U peanusauuy TOBapoB



(BbiNONHEHMs1 paboT, oOkas3aHWsi YyCrnyr), MO OT3blBy C BHYTPEHHEro pblHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEAbSBMASEMbIM K HAM U YCTaHOBIEHHbIM 3akoHogaTenbcTBoM Poccuiickon Pepepaumm o
TEXHUYECKOM perynmpoBaHnm obs3aTenbHbIM TpeboBaHNUSM;

BHOCUTb B oOpraHbl NpoOKypaTypbl W cenepanbHble OpraHbl MWCMOMHUTENbHOW BMNacTu marepuanbsl O
MPUBEYEHUN K OTBETCTBEHHOCTMU IWL, OCYLLECTBSIIOLMX MPOM3BOACTBO M peanusaunio TOBapoB (BbIMOJIHEHWE
paboT, okasaHwe ycnyr), He COOTBETCTBYIOLUNX NPeabsBMASEMbIM K HUM 0Os3aTenbHbIM TpeboBaHWSAM, a Takke
HapyLlalowmx npaBa notpebuTenen, yCTaHOBIEHHbIE 3aKOHaMW M WMHbIMW HOPMAaTMBHbLIMW NPAaBOBbIMU aKTamu
Poccunckon ®egepaumnm;

obpaluaTbcsa B opraHbl NPOKypaTypbl C Npocbbamy NPUHECTU MPOTECTbl O NPU3HAHUWM HEAENCTBUTENbHBIMM
aKkToB pefepanbHbIX OpPraHoOB MCMOSIHUTENbHOW BriacTW, akTOB OPraHoB WCMOMHWUTENbHOW BAAacTu CyObekToB
Poccuiickon ®epepauum M akToOB OpraHOB MECTHOIO CaMOyMpaBfeHus, NpOTMBOpEYallMX 3aKoHaM W UHbIM
perynvpyloLmnMm OTHOLIEHNS B 06riacTu 3awwmTbl npaB noTpedbuTener HopMaTBHBIM MPaBOBbIM akTam Poccuinckon
denepaumu;

obpalaTeca B CyAbl C 3asdBNEHVWAMM B 3alUTy NpaB NOTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpebuTenei, HeonpeaeneHHoro Kpyra notpedburenen);

y4acTBOBaTb COBMECTHO C OpraHoOM rOCyAapCTBEHHOrO Haasopa B (QOPMUMPOBAHUM  OTKPbITBIX U
00LeaoCTYNHbIX FOCYAapCTBEHHbIX WHMOPMALMOHHbBIX PEecypcoB B ob6nactu 3awutbl npaB noTpebutenen,
KayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsl 46. 3almTa NpaB 1 3aKOHHbIX MHTEPECOB HeornpeaeneHHoro kpyra notpebuTtene
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOIO Haj3opa, OpraHbl MEeCTHOrO CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beaVMHEHMS
notpebutenen (Ux accoumauuu, col3bl) BrpaBe NPeabsaBsATb UCKM B CyAbl O MpPeKpaLleHMu NpOTMBOMNPAaBHbIX
OENCTBUA U3roToBUTENHA (MCNONHWUTENs, NpoAdaBLa, YNOSIHOMOYEHHOW OpraHu3aumm unuM  YynosIHOMOYEHHOro
WHOUBMAYANbHOro NpeanpuHMMaTensi, MMnNopTepa) B OTHOLLEHUM HEONPEeAENEHHOro Kpyra notpeburenen.

(yactb nepeas B peg. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBOpPEHWM Takoro Mcka cyg obsi3biBaeT npaBoHApyLIMTENs AOBECTU B YCTAHOBIEHHbLIN CyooM
CPOK Yepes cpefcTBa MacCcoBOM MHAhOpMaLmMn Mnmn nHbiM cnocobom o cBefeHuns notpebutenen pelleHne cyna.

BcTynuBluee B 3aKOHHYKO CUMy peLLUeHue cyga O Mpu3HaHUM OEencTBUA U3roToBUTENsS (MCMOMHMTEnNS,
npogasua, YMOSIHOMOYEHHOW OpraHuM3auMM WM YNOSTHOMOYEHHOIro WHOMBMAOYANbHOTO MNpeanpuHMMaTens,
nMmnopTepa) NPOTUBOMNPAaBHLIMU B OTHOLLEHWM HEOoMpedeneHHOro kpyra notpebutenen obssatenbHO Ans cyaa,
paccmaTpuBalolero Muck notpebutens o 3awWwuTte ero npas, BO3HUKWKWX BCNEACTBME  HACTYMIEHUs
rpaXx4aHCKO-MPaBOBbIX MOCMNEACTBUA OEWCTBUA  U3roToBUTENs (MCMOMHUTENs,, NpoAaBua, YNOMHOMOYEHHOM
opraHu3aumm Unu ynosIHOMOYEHHOIO WMHAUBMAYaNbHOrO NpeanpuHMMaTens, uMMnoprtepa), B 4acTu BOMPOCOB,
UMENN NN MeCTO Takme [OEeNCTBMS M COBEpLUEHbl MW OHW W3roTOoBUTENEM (MCMONMHWUTENEM, MpPOoAaBLIOM,
YMOMTHOMOYEHHOW OpraHu3auuen nnm ynonHOMOYEHHbIM UHOUBMAYANbHBIM NpeanpuHMMaTenem, UMNopTepPomM).

OpHoBpeMeHHO C yAOBNETBOPEHMEM UCKa, NPeAbABEHHOro obLwecTBeHHbIM 06beanHeHnem noTpeburtenen
(ux accoumaumen, COH30M), OpraHamm MECTHOIO CaMmOynpaBfeHUs B WHTEpecax HeonpederneHHoro Kpyra
notpeburenen, cyg MNPUHUMAET pelleHMe O BO3MELLEHUM OOLLeCTBEHHOMY OObefuHeHuto notpebutenen (ux
accoumaumu, cor3dy), opraHaM MeCTHOrO CamOynpaBfieHUs BCEX MOHECEHHbIX MO Aeny cygebHbiX u3gepxek, a
TaKKe MHbIX BO3HUKLLIMX OO0 OOpalleHuss B CyA U CBA3AHHbIX C PAacCMOTPEHMEM Aena HeobXO4MMbIX pacxodoB, B
TOM 4YuCIie PacXOAOB Ha NpoBefeHME HE3ABMCMMOWN 3KCMEepPTU3bl B CryYae BbISBIEHUS B pe3ynbTaTe NpoBeAeHUs
TaKOM aKCNepTU3bl HapyLleHUs obsidaTenbHbIX TpeboBaHMI K ToBapam (pabotam, ycnyram).
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