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MMEHYM BEPXOBHOIO CYOJA POCCUACKOW ®EQEPALIUK

NMOCTAHOBJIEHUE
oT 28 nioHsa 2012r. N 17

O PACCMOTPEHUU CYOAMU I'PAXKOAHCKUX OEN
MO CMOPAM O 3ALUUTE NPAB NOTPEBUTENEN

MoBblWweHne rapaHTun 1 adppeKTUBHOCTM CPEACTB 3aLLMTbl HApYLUEHHbLIX UM OcnapuBaeMbix npas, cBobog
N 3aKOHHbIX WHTEPECOB YYaCTHWKOB TIpPaXKAaHCKMX MNPaBOOTHOLUEHMW Mpu cobnogeHun TpeboBaHUIM 3akoHa
SIBNSIeTCA 3aayen rpaxgaHckoro cygonpov3BoacTea.

PykoBogctBysacbk ctatben 126 KoHctutyumm Poccuinickon depepaummn, ctatbamu 9, 14 depepanbHOro
KOHCTUTYUMOHHOTO 3akoHa oT 7 doeBpans 2011 roga N 1-OK3 "O cymax obuiein topucamkumm B Poccumnckon
depepaumn”, B UuUenax obecneyeHWss eOMHCTBA MNPaKTUKA NPUMEHEHWS CcygaMuM  3aKOHOAATenbCTBa,
perynupyroLiero oTHOLWEHNa B 06nacTu 3awmTbl NpaB noTpebutenen, a Tawke yuyuTbiBas BO3HUKAKOLME Y CyLOB
npuM paccMOTpeHMn [aHHOM KaTteropum fgen Bonpocsl, [neHym BepxosHoro Cyga Poccunckon ®epepaumm
NnocTaHoBMAET AaTb CyaaM crnegyloLlmne pasbsaCHEHUS:

OTHOLLEHMS!, perynmpyemMble 3akoHO4aTENbCTBOM
0 3awWmTe npaB notpebutenen

1. Mpu paccMOTpeHWUn rpaxkgaHckux Aen cydam criedyeT yduTbiBaTb, YTO OTHOLUEHWUSl, OOHOW W3 CTOPOH
KOTOpPbIX BbICTYNaeT rpaxgaHuH, UCNoMb3yoLWmMi, npuobpeTaownii, 3akasbiBaowmii NmMbo NMerLWmnn HamepeHme
npuobpectn wnu 3akasatb ToBapbl (PaboTbl, YCNYrM) MWCKMOYUTENBbHO ONS JIUYHBIX, CEMENHbIX, AOMAaLUHWX,
ObITOBBIX U MHbIX HYXA, HE CBA3aHHbIX C OCYLLECTBMEHMEM npearnpuHUMaTenbCKon AeATenbHOCTW, a APYron -
opraHmsdauma nnbo uHaMBuAyanbHbIV NpeanpuHMMaTens (M3roToBUTENb, UCMOMHUTENb, Mpogasel, MMMopTep),
OCyLLeCTBMAOWME MpoJaxy TOBapoB, BLIMNONMHEHWE paboT, oKa3aHue YCnyr, SBMATCS OTHOLEHUSMM,
perynupyembiMu [paxgaHckum kogekcom Poccuiickon depepauun (pnanee - 'K P®), 3akoHom Poccunckon
depepaumm ot 7 derpana 1992 roga N 2300-1 "O 3awmTe npae notpebutenen” (qanee - 3akoH O 3awMTe npas
notpebutenen nubo 3akoH), Apyrumu denepanbHbIMY 3aKOHAMW U MPUHUMAEMbIMMU B COOTBETCTBMU C HUMU
WHBbIMW HOPMAaTUBHbLIMW NpaBoBbIMY akTamu Poccuiickon ®epepauuu.

2. Ecnu oTaenbHble BuAbl OTHOLWEHWW C ydvacTuem noTpebuTenen perynuvpyloTcsa K chneumanbHbIMK
3akoHamun Poccuiickon ®eagepaumu, cogepXaluvMm HOpMbl rpaXgaHCKoro npaea (HanpvMep, AOroBop y4yacTus B
OONeBOM CTPOMTENbCTBE, [OroBOP CTPaxoBaHWs, Kak JIMYHOro, Tak U MMYLLECTBEHHOro, AoroBop 6aHKOBCKOro
BKNaga, 4OroBOp NepeBO3KM, JOrOBOP SHEProCHabXeHMs), TO K OTHOLLEHNSM, BO3HMKAKLWMM U3 Takmx AOroBOPOB,
3akoH 0 3awuTe NpaB NoTpebuTener NPMMEHSETCA B YacTW, He YperynmpoBaHHOM creuuanbHbIMU 3akoHaMU.

C yuyeTom nonoxeHun ctatbn 39 3akoHa O 3awmTe npaB noTpebutenen K OTHOLIEHWAM, BO3HUKAOWMM 13
A0oroBopoB 06 OKa3aHuMM OTAefbHbIX BWAOB YCAYr C y4yacTUeM rpaxgaHuHa, NocrneacTBus HapyLueHUs yCroBui
KOTOpbIX He mognafalT nog Adencteue rnasbl Il 3akoHa, AOMKHLI NPUMEHATLCH 00LWMe nonoxeHus 3akoHa o
3alwuTe npae noTpebutenen, B YaCTHOCTU O NpaBe rpaxaaH Ha npegocTtaeneHne nHgopmaumm (ctaten 8 - 12), 06
OTBETCTBEHHOCTW 3a HapyweHue npaB notpebutenen (ctatbs 13), o Bo3meweHun Bpepa (ctatbs 14), o
KOMMNeHcaumm mMmopansHoro Bpega (ctatbs 15), 06 anbTepHaTUBHOM NOACYQHOCTY (MYHKT 2 ctatbu 17), a Takke 06
0ocBObOOXAEHUN OT ynnaTbl rocy4apCTBEHHOM MOWMHLI (MYHKT 3 ctatby 17) B COOTBETCTBUM C NyHKTaMn 2 n 3
ctratbu 333.36 Hanorosoro kogekca Poccuiickon ®epepaunn.

3. lMpu oTHeceHun cnopoB Kk cdepe perynupoBaHus 3akoHa O 3alwute npae notpebutenen cnegyet
YYNTbIBATb, YTO:

a) ncxoas M3 npeambynbl 3akoHa O 3awuTe npaB noTpebutenen u ctaten 9 PegepanbHOro 3akoHa oT 26
sHBapst 1996 roga N 15-®3 "O BBegeHMM B JeWCTBME 4YacTu BTopow [pakpgaHckoro kopekca Poccuiickon
depepauymun” npaBamu, NnpegocTaBneHHbIMM NOTpebuTento 3aKOHOM U U34aHHBIMU B COOTBETCTBUM C HUM UHBIMMU
NpaBoOBbIMM aKkTamu, a Takke MpaBaMu CTOPOHblI B 06s3aTenbCcTBEe B COOTBETCTBMU C [paXgaHCKMM KOOEKCOM
Poccuickon ®depepaumy MNOMb3yeTCss He TOMbKO TPadKAaHWH, KOTOPbIM MMEeT HaMepeHue 3akas3aTb Wnu
npmobpectn nmbo 3akasbiBalLWWK, npuobpetawowmii ToBapbl (paboTbl, ycnyrn), HO W rpaxgaHuH, KOTOpPbIN
ncnonb3yeT NpuobpeTeHHble (3aKa3aHHbIe) BCreACTBME Taknx OTHOLIEHMIN ToBapbl (paboTbl, yCrnyrn) Ha 3akOHHOM
OCHOBaHUM (HacnegHuK, a Takke Nuuo, KOTOPOMY Bellpb Obinia OTYYXXAeHa BNOCNeacTBMU, U T.1.).

Mpu aTom cnegyeT MMETb B BUAY NPeaycMOTPeHHble 3akOHOM criydau, Korga OTBETCTBEHHOCTb MpogasLa
(McnonHWTEns) BO3HWKAET TONbKO Mepen rpaxgaHWHOM, 3aKkMiouuBLUMM C HUM JOroBop (Hanpumep, corfacHo
nyHkTy 1 ctatem 12 3akoHa noTpeboBatb OT npogasua (MCNOMHUTENS) BO3MELLUEHUS YOLITKOB, MPUYUHEHHbIX
HeOBOCHOBaHHBLIM YKIIOHEHMEM OT 3aKIIOYEHUss OOroBopa, BrpaBe TOMbKO TOT MOTpebuTtens, KOTopomy 6bino
OTKasaHO B nNpefocTaBneHun BO3MOXHOCTW He3aMeanUTENbHO MOMyyYnTb MNpY  3akiioyYeHuuM  Jorosopa
MHcpopmaumo o ToBape, pabote unu ycnyre);

0) mog TOoBapoM criegyeT MOHUMaTb Belb (BeELM), OnpenerieHHy Nubo poAoBbIMM (YMCITIOM, BECOM,



mMepon), nNMbo wuHAMBMAYaNbHBIMW MNPU3HaKaMW, NpeAHasHa4YeHHy Ans [podaXu WAM WHOro BBEAEHWS B
rpaxkgaHckuii o6opoT;

B) nog paboTton cnegyet NnoHMMaTb AeCTBUE (KOMMMEKC AEACTBUI), MMELLEee MaTepmnanbHO BbIPaXXEHHbIN
pesynbTaTt U coBepLlaeMoe WUCMONMHUTENEM B MHTEpecax M Nno 3akasdy notpebutens Ha BO3ME3OHON AOroBOPHON
OCHOBE;

r) nod ycrnyrom criegyeT NOHUMATb OEeWcTBue (KOMMMEKC OEeWCTBUi), coBeplLlaemMoe WCMONHUTENneM B
WMHTepecax M no 3akasy noTpebutensa B Lendx, ANd KOTOpbIX YCnyra Takoro poga obblMHO MCnonb3yeTtcs, nMbo
oTBevawLlee LUensam, O KOTOPbIX UCMOMHUTENb Oblfl NOCTaBNEH B M3BECTHOCTb MOTpebutenem npu 3aknio4eHuu
BO3ME3HOro JoroBopa;

A4) nog MHaHCOBOW YCMyrom crnefyeT MOHMMAaTb YCNyry, OKasblBaeMyko (HPU3MYECKOMY MLy B CBS3U C
npegocTaBneHnem, nNpueneyYeHmem u (Mnn) pasmeLleHneM OeHEXHbIX CPEACTB M MX 3KBUBANEHTOB, BbICTYNaLWnX
B KayecTBe CaMoCTOATelbHbIX 0OBEKTOB rpagaHCkux npas (MpedocTaBneHve KpeautoB (3aiMOB), OTKPbITUE U
BeLEHMNe TEKYLUMX M MHbIX DaHKOBCKMX CYETOB, MpuBrneyeHne OaHKOBCKMX BKMaZoB (Oeno3vToB), oOCryxXuBaHue
GaHKOBCKMX KapT, NombapaHble onepauuu n T.n.).

4. K OTHOWEHUsIM CTOpPOH npeaBapuTenbHoro gorosopa (ctates 429 MK P®), no ycnoBusim KOTOpOro
rpaxxgaHnH GakTUYECKN BbipaXkaeT HamepeHue Ha BO3Me3OHOW OCHOBE 3aka3aTb wnu npuobpectu B Gyayuiem
ToBapbl (paboTbl, yCMnyrn) MUCKMOUYUTENBHO AN JIMYHbBIX, CEMEWHbIX, AOMALUHUX, ObITOBbIX WU WHbIX HYXA, He
CBSI3aHHbLIX C OCYLIECTBNEHNEM NpeanpuHUMaTEeNnbCKON AeATENbHOCTU, MNPUMEHAETCS 3aKOHOL4ATENbCTBO O
3awmTe npas noTpebutenen.

5. 3akoHogaTenbLCTBO O 3awWuTe Npas NoTpebuTenen pacnpocTpaHAETCs U Ha OTHOLLEHUS Mo NpuobpeTeHnto
ToBapoB (paboT, ycnyr) o BO3Me3gHOMY 4OrOBOPY, €CNK LiEHA B TAKOM OrOBOpE He yKasaHa.

6. K OTHOWEHMAM MO COBEPLUEHUIO HOTapuMyCOM HOTapuanbHbIX OENUCTBUA, a TakkKe K OTHOLUEHWUSM Mo
OoKasaHuilo MpodeccMoHanbHOW PUANYECKON MNOMOLUM afBOKaTaMM 3aKOHOAATENbCTBO O 3aluTe npas
notpebuTtenen He NpMMeHSAETCS.

7. 3akoHOOaTenbCTBOM O 3aluTe npaB MOTpebuTenem He perynupylTcs OTHOLLEHWS rpaxgaH c
TOBapuLLECTBaMN  COOCTBEHHMKOB  XWUIMbSl,  XWUMULHO-CTPOUTENbHLIMU  KOOMepaTuBamu,  XKUMULHBIMM
HaKONUTENbHLIMK  KOOMepaTMBaMu, CagoOBOAYECKAMW, OrOPOOHUYECKMMU U OAYHBIMM - HEKOMMEPYECKMMU
00begMHEHNAMN rpaxaaH, €Ccnn 3TM OTHOLUEHUSI BO3HUKAKOT B CBSI3M C YIIEHCTBOM rpakaaH B 3TUX OpraHu3auusx.
Ha oTHoweHnss No noBody NpPefoCTaBeHUs 3TMMU OpraHM3auusMun rpaxgaHam, B TOM 4YUCMEe W 4YfieHaM 3TuX
opraHusauuin, nnaTtHelx yenyr (paboT) 3akoH o 3awuTe npae NoTpebuTenen pacnpocTpaHAETCS.

8. MNpaBa 1 3aKOHHbIE UHTEPECHI rpaxaaH, UMEKLNX NpaBO Ha roCy4apCTBEHHYI0 COUMarnbHYK MOMOLLb U
NCNONb3YILLMX B XO4E €e peanu3auun ToBapbl UMW yCryru, Nognexar 3awmte B nopsiake, npeaycMOTPEHHOM
3aKoHOOATENbLCTBOM O 3aliuTe npaB noTpebutenen. TpeboBaHua MoOryT ObiTb MpeabsBreHbl K M3roTOBUTENHO
(MpogaBsuy) 3TUX TOBApPOB, UCMONHUTENIO YCNYT.

9. K oTHOWeHMAM MO npefocTaBneHulo rpaxaaHam MeauUMHCKUMX YCMyr, OKa3blBaeMblX MeOULUHCKUMU
opraHu3aumsamMum B paMkax [gOOPOBOMBHOMO W 00s3aTeNbHOr0 MEeOULMHCKOTO CTpaxoBaHWs, MNpPUMEHSIeTCA
3aKOHOAATENbCTBO O 3alluTe NpaB noTpeduTenen.

10. B cootBeTCcTBMU C NyHKTOM 9 cTaTbu 4 depepansHoro 3akoHa ot 30 gekabpsa 2004 roga N 214-93 "O6
y4yacTum B JOSIEBOM CTPOUTENBbCTBE MHOTOKBAPTUPHBLIX AOMOB U UHbIX OOBEKTOB HEOBWKUMOCTM U O BHECEHUU
M3MEHEeHN B HEKOTopble 3akoHodaTenbHble akTbl Poccuiickon depepaumm” K OTHOLIEHWSIM, BO3HMKAKOLWUM U3
JoroBopa y4yactus B [ONEBOM CTPOMTENbCTBE, 3aKMYEHHOro rpaxdaHUHOM B Uensx npuobpeteHus B
COOCTBEHHOCTb XKMITOrO NMOMELLEHNSI U UHBbIX OOBHEKTOB HELABWKUMOCTU UCKIMIOUUTENBHO ANSA JIMYHBIX, CEMENHbIX,
OOMALLHMX, ObITOBBbIX U MHbIX HYXA, HE CBSI3aHHbIX C OCYLUECTBIIEHNEM MNPeanpPUHMMATENbLCKON OEeATENbHOCTMH,
3aKOHOAATENbCTBO O 3alUMTe NpaB NOTPeOUTENEN NPUMEHSETCS B YacTU, HE YPEryNMPOBaHHOW AaHHbIM 3aKOHOM.

11. Ha oOTHOWeHUs, CBA3aHHble C OCYLLECTBMEHWEM HOpUONYECKUMN NULaMU U UHOMBUAYANbHBIMA
npeanpuMHMMaTensaMM MOCPedHUYECKUX YCNYr Ha pbliHKE COENOK C HeABWXKUMOCTbIO (PUINTEpCKue YCryru,
3aknoyarLwmnecs, B 4acTHOCTM, B noabope BapuaHTOB OOBLEKTOB HEABWXMMOCTM Anst WX nocrneayowen
Kynnu-npogaxu, apeHibl rpaxgaHamu Ons Uenen, He CBSA3aHHbIX C npeanpuHMMaTensCKOn AesiTeNbHOCTbIO,
MOMOLLM B 3aKMOYEHUM YKasaHHbIMW rpaxaaHamu cAenok no Kynne-npoaaxe M WHbIX COEMOK B OTHOLLEHWUW
OOBEKTOB HEABMXMMOCTU, OpraHvM3aumu Npofaxu OOBEKTOB HEABWXXMMOCTU MO MOPYYEHWUIO AaHHbIX rpaxaaH),
pacnpocTpaHsieTcs gencTBMe 3akoHa 0 3aluTe npas noTpebuTenen.

12. Ncxoasa mn3 cmbicna nyHkTa 4 ctaten 23 K PO rpaxgaHvH, OCyLWECTBASOLWUA NpeanpuHMMaTenbCKyo
aesTenbHocTb 6e3 obpa3oBaHWs OPUAMYECKOrO nuua B HapyweHue TpeboBaHWi, YCTAHOBIEHHbIX MYHKTOM
nepBbIM AaHHOW CTaTbW, HE BrpaBe CCbINaTbCA B OTHOLIEHWUW 3aKIMOYEHHbIX UM NPWY 3TOM COENOK Ha TO, YTO OH He
aBnaetTca npegnpuHumarenem. K TakMm cgenkam cyd nNpUMEHsAeT 3akoHoAaTernbCTBO O 3awuTe npas
notpeburenen.

CyLecTBeHHbIN HegocTaTok ToBapa (paboThl, ycnyru),
HeJoCTaToOK TEXHUYECKN CIOXHOIo ToBapa



13. Ncxoasa ns npeamOynbl 1 nyHkTa 1 ctatbm 20 3akoHa 0 3awuTe Npae NnotpeduTenei nog CyLeCTBEHHbIM
HegocTaTkoM ToBapa (paboTbl, ycrnyru), nNpyv BO3HMKHOBEHMM KOTOPOro HacTynaloT NpaBoOBble MOCMEACTBUS,
NnpeaycMOTpeHHble cTaTtbsiMu 18 n 29 3akoHa, cnegyeT NoHMMaTh:

a) HeycTpaHVMbIN HeJoCcTaToK ToBapa (paboTbl, ycrnyrm) - HeAOCTaTOK, KOTOPbIN HE MOXET BbITb yCTpaHeH
nocpeacTBOM NPOBEAEHUS MEPOMNPUSATUI MO ero YCTpaHeHuo C Lenbio npusedeHust Toeapa (pabotel, ycnyrun) B
COOTBETCTBME C o0b6sA3aTenbHbiMM TpeboBaHMsAMU, NPEeSyCMOTPEHHbIMW 3aKOHOM WM B YCTAHOBIIEHHOM WM
nopsiike, UNu ycrnoBusIMU AOroBopa (Npu MX OTCYTCTBUWM UMM HEMONHOTE YCIoBWUM - OBbIMHO MpeabsBNAeMbIMr
TpeboBaHus M), NPMBOAALLMIA K HEBO3MOXHOCTU UMM HEQOMYCTUMOCTM UCNONb30BaHNSA JaHHOro ToBapa (paboTsl,
ycrnyrn) B Uenax, Ans KoTopbix ToBap (paboTta, ycnyra) Takoro poga obblMHO MCMOMb3yeTcs, unuM B Lensx, O
KOTOpbIX NpoAaseL, (MCnonHMTenb) Bbin NOCTaBeH B M3BECTHOCTb NOTpebuTenem npu 3akniyYeHm JOroBopa, Unm
obpasuom 1 (unu) onucaHnem nNpu Npoaaxe Toapa no obpasuy 1 (Mnn) No ONUCaHNIO;

©0) HegocTaTok ToBapa (paboTbl, yCryrn), KOTOPLIN HE MOXET ObITb YCTpaHeH 0e3 Hecopa3MepHbIX Pacx0OAoB,
- HeJoCTaToK, pacxodbl Ha YCTpaHeHUe KOTOPOro NpubnmKeHbl K CTOMMOCTU UMW NPEBbIWAT CTOMMOCTb Camoro
ToBapa (paboThbl, ycnyru) nubo Bbirogy, kotopas Morna 6bl ObiTe Nony4yeHa noTpedbuTenem OT ero UCMONb30BaHNS.

B OTHOLWEHMM TEXHMYECKM CMOXHOrO TOBapa HECOPa3MEPHOCTb PacxXxodoB Ha YCTpaHeHWe HeJoCTaTKOB
TOBapa onpegenseTcs cyaoM UCXoast U3 0COBEeHHOCTEN ToBapa, LeHbl ToBapa Nnbo NHbIX ero CBONCTB;

B) HegocTaTok ToBapa (paboTbl, ycryru), KOTOpbIN He MOXeT ObiTb yCcTpaHeH 6e3 Hecopa3MepHon 3aTpaTbl
BPEMEHMW, - HEOOCTaTOK, Ha YCTpaHEeHMe KOTOpPOro 3aTpayuMBaeTcs BpeMsi, MpEeBbIlLAlOLWEEe YCTaHOBIIEHHbIV
cornaleHnem CTOPOH B MMCbMEHHOM (DOPME M OrpaHUYEHHbIV COpPOKa MATbIO AHAMU CPOK YCTpaHeHUs HegocTaTtka
TOBapa, a eCnu TakoW CPOK COrfnalleHMemM CTOPOH He onpeaerneH, - Bpems, NpeBbillalwee MUHUManbHbIA CPOK,
00BEKTMBHO HEOOXOOUMBIN AN1S YCTPaHEeHUA AaHHOro HegocTaTka 0ObIYHO NPUMEHSAEMbBIM CNOCOOOM;

r) HegocTatok ToBapa (paboTbl, ycnyru), BbISIBIEHHbIN HEOAHOKPATHO, - PasNMyHble HeOOoCTaTKM BCEro
ToBapa, BblIsSIBIIEHHbIE 6oNlee 04HOro pasa, KaXabl U3 KOTOPbIX B OTAENBHOCTU AenaeT ToBap (paboTy, ycnyry) He
COOTBETCTBYWOLIUM 00s3aTeNbHbIM TpeboBaHUAM, NPELYCMOTPEHHbIM 3aKOHOM WM B YCTAHOBMEHHOM WM
nopsigke, nMbo ycnosusiMm gorosopa (Mpu uUX OTCYTCTBMM WIN HEMOSTHOTE YCMOBUIM - OBbIYHO NPeabABAsSEeMbIM
TpeboBaHMAM) 1 NPUBOOUT K HEBO3MOXHOCTM UM HEAOMYCTUMOCTWU MCMONb30BaHUSA AaHHOro ToBapa (paboThbl,
ycnyrn) B uensax, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga OOblMHO MCNOMb3yeTcd, wnv B uensx, O
KOTOpbIX NpoAaseL, (UCNofHMTENb) OblN NOCTaBNEH B U3BECTHOCTb NOTpPebUTENeM Npu 3aknyYeHnn JOroBopa, Unm
obpasuy u (unu) onmcaHuio Npu npogaxe Tosapa no obpasyy u (Mnn) No ONUCaHWIO;

4) HeLoCTaToK, KOTOPbIA MPOSIBNSAETCA BHOBb MOCME €ro yCTpaHeHus, - HegoCTaToK ToBapa, MOBTOPHO
NPOSIBNSAIOLLNIACA NOCME NPOBEAEHUS MEPONPUATUIA MO €ro YCTPaAHEHUIO.

14. B OTHOLIEHUN TEXHUYECKM CMIOXHOrO TOBapa B KayecTBe HeaocTaTka ToBapa no nyHkty 1 ctatbu 18
3akoHa 0 3awmTe npaB noTpebuTener cnefyetr MOHUMMATbL pas3fNMyHble HeJoCTaTKUM ToBapa, Ha YCTpaHeHue
KOTOPbIX B COBOKYMHOCTU 3aTpaynBaeTcs BPeEMS, NPUBOAALLEE K HEBO3MOXHOCTU UCMONb30BaHMs ToBapa (paboTl,
ycnyru) 6onee 4yem Tpuguatb OHEN B TEUEHME KAXKO0ro roga rapaHTMMHONO CpokKa.

MpoueccyanbHble 0COGEHHOCTU PacCMOTPEHUs Aen
0 3awWwuTe npas noTpebuTenei

15. [lena no uckam, CBSi3aHHbIM C HapylleHueM npaB notpebutenen, B cuny nyHkra 1 craten 11 MK PO,
ctatb 17 3akoHa O 3awuTe npaB notpeburtenen, cratbm 5 u nyHkta 1 yactm 1 cratbm 22 [pakgaHCKOro
npoueccyanbHoro kogekca Poccuiickon ®epepaumm (ganee - [TIK P®) nogBegomMcTBeHHbl cygam  obLien
HOPUCONKLNN.

16. Cybbekramn obpalleHuss B cyq Mo Aenam MO crnopam O 3aliuTe npae notpebutenen sABnNsOTCA:
rpaxxgaHe Poccuiickon ®efepaumm, MHOCTpaHHbIe rpaxkaaHe u nuua 6e3 rpaxaaHcTea; Npokypop; denepanbHblii
opraH WCMONHUTENbHOW BMACTW, YNOMHOMOYEHHbIW OCYLWEeCTBNATbL (heAepanbHbIi rocyaapCTBEHHbIN Haa30p B
obrnactu 3awmTbl NpaB noTpebuTenen, U ero TepputTopuasnbHble OpraHbl, a Takke WHble OpraHbl B Cryyasx,
YCTAHOBMEHHbLIX 3aKOHOM (danee - YMNOMHOMOYEHHble OpraHbl); opraHbl MECTHOro camoynpasneHus;
obLlecTBeHHblE 06beANHEHNSI NOTpebuTenen (Mx accoumaumm, corosbl), MMEILLME CTaTyC IOPUAMYECKOTO N1ua.

17. TpaxpaHwH, 3aperMcTpupoBaHHbIN B KayecTBe WHAMBUAYaNbHOrO MpeanpuHUMmaTens, Bnpase
obpaTtuTbCa B CyA 06LLEen PUCOMKLUN 3a 3aLLMTOM MO caerikam, 3aKYeHHbIM UM C MPOAaBLOM (MCMOMNMHUTENEM)
npuv npogaxe TOBApoB (BbIMOMHEHWM paboT, OKa3aHWWM YCINyr) WUCKMIOYUTENbHO AN JIMYHBIX, CEMEWHbIX,
OOMaLLHKMX, ObITOBBIX N MHBIX HYX, HE CBA3AHHBLIX C OCYLLECTBIEHNEM UM NPEaNPUHUMATENBLCKON AEATENBHOCTH.

18. B cny4ae npekpaweHus OencTBMS [OCYyAapCTBEHHOM perucTpauun rpaxgaHmHa B KadecTse
WHOUBMAYANbLHOro nNpeanpuHMUMaTens, B YacTHOCTW B CBSA3W C UCTEYEHMEeM CPpoka OencTBuUs cBuaeTenbcTsa O
rocyqapCTBEHHOW permctpaumm nubo aHHynMpoBaHWEM roCyAapCTBEHHOW peructpaumu, notpebutens Bnpase
obpatutbCs B Cyd K YyKasaHHOMYy nuuy € TpeboBaHWAMM, CBA3AHHLIMW C OCYLLECTBMSBLUENCA WM paHee
OeATenbHOCTLIO MO NpoAaxe ToBapa (BbIMOSHEHUIO paboThl, OKazaHWUo yCnyriu).

19. [Jena no 3asBNeHMsM O NUKBMAALMM WN3rOTOBUTENHA (MCNONHUTENS, NpoAaBLa, YNONMHOMOYEHHOM
opraHusaumy, wumnoptepa) nmMbo O npekpaweHun AesATenbHOCTU WHAUBMAYANbHOrO npeanpuHUMaTens



(ymonHOMOYEHHOIO WMHAMBWMAYANbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (aABa m Gonee pasa B TeyeHue
O[HOTO KaneHZapHoro roga) unu rpyboe (MoBnekwee CMepTb UM MaccoBble 3aboneBaHnsi, OTPaBeHus Moaen)
HapylleHne npaB notpebutenen (nognyHKT 7 nyHkta 4 ctatbn 40 3akoHa o 3awmuTe npaB noTpedutenen),
NofAaHHbIM AOMMKHOCTHLIMU NUL@MK YNONHOMOYEHHOTO OpraHa, NoABEAOMCTBEHHbI CyAy O6LEel IPUCONKLMN.

20. B cootBetctBUM cOo cTtatbsamun 45 n 46 [TIK PP, ctatbsamun 44, 45 n 46 3akoHa o 3awuTte npas
notpebutenen cygy oblien OPUCAMKUMM NOABEOOMCTBEHHblI Aena Mo WUCKaM MPOKYpOpOB, YNOMHOMOYEHHbIX
OpraHoB, OpraHoB MECTHOro camoynpaBneHusi, obLlecTBeHHbIX 0b6beanHeHun notpebuTtenen (Mx accouunauum,
COl030B), MMEILNX CTaTyC HOPUAMYECKOro Nuua, K M3roToBUTENIO (Npodasuy, UCMONHUTEN, YNONHOMOYEHHOW
opraHmsaumm unm ynonHOMOYEHHOMY WHAMBWUAYANbHOMY MpeanpuHUMAaTernto, UMNopTepy), NOAaHHbIM B 3alUMTY
npaB 1 3aKOHHbIX MHTEPECOB HEoMNpeaeNeHHOoro Kpyra notTpebuTtenen.

B 3awmTy npaB 1 3aKOHHbLIX MHTEPECOB HEOMpPeAEeNneHHOro Kpyra notpeburenen ykazaHHbIMW NLaMm mMoryT
ObiTb  3asBneHbl nuwb TpeboBaHMs, UENbl KOTOPbIX SABMASETCA MpU3HaHWe [OeWCTBUA  OTBETYMKA
NPOTMBOMPABHBLIMU UIKM NMpeKpalleHne NpoTMBOMNPaBHbIX AeACTBMI oTBeT4YMka (ctatbsa 1065 K P, ctatbs 46
3akoHa).

21. YNOMHOMOYEHHbIE OpraHbl, OpraHbl MECTHOrO CaMmoOynpaBfeHus, oblWecTBeHHble 06beanHeHUs
notpebutenen (ux accoumaumu, Cow3bl), UMeELLUE CTaTyC PUANYECKOro Nnua, B Liensx OCyLLECTBIEHNS CBOEN
yCTaBHOW AeATenbHOCTW BnpasBe obpatutbCsa B Cyd B 3allMTy MpaB UM 3aKOHHbIX WMHTEPECOB KOHKPETHOro
notpebutensa (rpynnbl noTpebuTenen) TOMbLKO MNpUM HanMMuum UX COOTBETCTBYIOWEN npocbdbl (Npockb),
BbIpaXXeHHOW B Xanobe (kanobax), nogaHHoOW (MOAaHHbIX) B MMCbMEHHOW (hopMeE.

22. B cootBeTCcTBUM C NYHKTOM 2 cTaTbu 17 3akoHa O 3alumTe npaB noTpedbuTenen UCKoBble 3asiBMIEHUSA Mo
OaHHOW KaTeropuv gen npegbsaBnsalTca B Cyd MO MECTY XUTenbcTBa vnu npebbiBaHns uctua, nmbo no mecty
3aKMOYEHNST WU UCMOMNHEHUS [JOoroBopa, NMbO MO MEeCTy HaxOXOEeHWs opraHusauum (ee dwunuana wnu
npeaoctaBuMTeNnbCTBa) MM MO MECTY  XKUTENbCTBA  OTBETYMKA,  SIBMSAOWEroCcs  MHOWBMAYaNbHbIM
npegnpvHumaTenem. Cyabl He BrpaBe BO3BPaTWUTb MCKOBOE 3asABIIEHWE CO CCbIIKOM Ha MyHKT 2 4actu 1 crtaTbu
135 ITIK PO, Tak kak B cuny vacten 7, 10 ctatbn 29 [TIK PP BbiGop Mexay HECKONbKMMU Cydamu, KOTOPbIM
NOACYOHO AEeno, MPUHAANEXUT UCTLY.

WckniovyeHne coCcTaBnsalT UCKW, BblTeKalowme u3 nepesBosku rpysa (ctatba 797 K P®), a Takke uckvm B
CBSI3M C MepeBO3KON naccaxupa, baraxa, rpysa unu B cBs3n ¢ ByKCMpoBKOW ByKkcMpyemoro obbekta BHYTPEHHUM
BOAHbIM TpaHcnopToM (nyHKTbl 1 n 2 cTtatem 161 Kogekca BHyTpeHHero BOAHOro TpaHcnopta Poccunckon
depepaumn), npeabasngemole B cya cornacHo yactu 3 ctatem 30 MK PO no mecTy HaxoxaeHus nepeBo3ynka, K
KOTOPOMY B YCTaHOBIIEHHOM nopsgke bbina npeabsBneHa npeTeH3us.

Cyn He BnpaBe BO3BpaTUTb WCKOBOE 3asiBieHWe, cogepxawee TpeboBaHMe K nNepeBO3yUKy (3a
WCKIMIOYEHMEM NKL, OCYLLECTBMSIOWNX CYOOXOACTBO Ha BHYTPEHHUX BOAHBLIX MyTAX) naccaxupa u (unn) 6araxa,
KOTOpOe nogaHo Mo npaBuniam NoAcygHOCTW, YCTAHOBMIEHHBIM A UCKOB O 3aluMTe npae noTpebuTenen, B TOM
yucne M B CBA3N C OCYLLECTBIIEHWEM YapTePHbIX BO3AYLUHbIX NMEPEBO30K MACCaXMPOB B paMKax WCMOSTHEHWS
Jorosopa o peanusauum TypUCcTCKOro NpoayKra.

23. [Jo nogayM WCKOBOro 3asiBNeHust B cyn obs3aTernbHbld MPETEH3UOHHBIA MOPSOO0K YperynMpoBaHUs
CMOpPOB MNPEedyCMOTPEH B Crydae HEWUCTNONHEHUS WM  HeHaafexalero WCMONIHEHMS OnepaTopoM  CBA3U
00s13aTENbCTB, BbITEKAKOLWUX N3 JOroBopa 06 okaszaHuu ycnyr cBA3n (MyHKT 4 ctatbn 55 GenepanbHOro 3akoHa ot
7 vitons 2003 roga N 126-d3 "O cBA3n"), a Tarke B CBA3N C NEPEBO3KOM naccaxupa, baraxa, rpysa mnm B CBsI3u C
OykcupoBkon BykcupyeMoro obbekta BHYTPEHHMM BOAHbIM TpaHcnopTtoMm (myHkT 1 ctatem 161 Kopgekca
BHYTPEHHEro BOAHOro TpaHcnopta Poccunckon ®epepauun).

HecobGniogeHve [aHHOroO mnpaBuna SIBNSETCS OCHOBaHVWEM A1 BO3BpAaLLEHWs WCKOBOMO 3asBIiEeHMs CO
CCbInkomn Ha NyHKT 1 yactn 1 ctateun 135 MK PO.

24. [ena no crnopam O 3allUTE€ HEUMYLLECTBEHHLIX MpaB noTpebuTenen (Hanpumep, Npu OTKa3e B
npenocTaBneHnn HeobXoOMMOW U OOCTOBEPHOW MHAopMauum 06 U3roToBMTENE), paBHO Kak M TpeboBaHue
MMYLLLECTBEHHOIO XapakTepa, He MoAmnexallee oueHKe, a Takke TpeboBaHMe O KOMMeHcauum MoparnbHOro Bpeda
noacyaHbl panoHHoMy cyay (ctaTtemn 23, 24 [TIK PO).

25. 3asBneHus Npokypopa, ynosIHOMOYEHHOIO opraHa, opraHa MeCTHOro camoyrnpasneHusl, obLLEecTBEHHOrO
obbeauHeHns notpebutenen (ux accoumaumm, Cow3a), UMEHLNX CTaTyC HPUAMYECKOrO nuua, O 3aluTe npae
HeonpeaeneHHoro Kpyra notpeburenen paccmaTpmBaloTcs Cygom C cobrniogeHneM obLmx npaBui NOACYOHOCTMH,
npeaycMoTpeHHbIX cTaTber 28 MK PO, - no MecTy HaxoxXaeHnst 0TBETUMKA.

3asBneHns ykasaHHbIX Nul, NogaHHble B 3alMUTy KOHKPETHOro moTpebutensd wnuv rpynnel noTpeburenen,
npeabaBnsATCA B cyg No npaeBunam ob anbTepHaTUBHOM noacyaHocTn (Yactb 7 ctatbu 29 ITIK PO, nyHkT 2
ctatbn 17 3akoHa 0 3awumTe npas noTpebutenen).

26. B cnyyae, ecnn 1MckoBoOe 3asiBrieHWE NMOfaHo B cyA noTpebuTenem CorracHo YCroBuiO 3aKYEeHHOro
CTOPOHaMU CorfalleHns o NoACyAHOCTH, CyAbs HE BrpaBe BO3BPaTUTb Takoe UCKOBOE 3asiBIIEHNE CO CCbINKOW Ha
nyHKT 2 Yactu 1 ctatbn 135 MK PO.

Cyaobs He BnpaBse, ccbinascb Ha cratbio 32, NyHKT 2 yactn 1 ctaten 135 [TIK P®, Bo3BpaTuTb UCKOBOE
3asBrieHne noTpebuTens, ocnapmsarpoLLero ycrnosne Aorosopa o TepputopuarnbHON NOACYAHOCTM Cropa, Tak Kak B



cuny Yacten 7, 10 ctatbun 29 IMIK P® n nyHkTa 2 ctatbn 17 3akoHa 0 3awiMTe npaB notpebutenen Boibop mexay
HECKONbKUMU Cygamu, KOTOpbIM NOACYAHO AENO, NPUHAANEXNUT UcTuy.

27. YNONMHOMOYEHHbIE OpraHbl, OCYLLECTBISIOWMNE BO3NOXEHHbIE HA HUX 0DOS3aHHOCTM MO 3aluTe MpaB U
OXpaHsiEMbIX 3aKOHOM MHTEpecoB noTpebuTtenen, M OpraHbl MECTHOMO CamoynpaBfeHus OO0 MPUHATUS CyaoMm
peLLeHus no aeny MoryT BCTYNUTb B Aen0 No CBOEW MHMLMATMBE UMK NO MHMLMATUBE MWL, y4acTBYOLWMX B Aene, a
TakKe NpPMBMEKalTCs K y4acTuio B Aene CyAOM B Ka4eCTBe YNONTHOMOYEHHbIX OpraHoB, BCTYNaloLmMX B NPOLECC B
uenax gayun saknodeHus no geny (ctateun 34, 47 MK P®). B gaHHOM cnydae npuBriedeHne ykasaHHbIX OpraHoB B
NpoLecc B Ka4eCTBe TPETbUX NWLL HE OOMYCKaeTCs.

3aknoyeHne ykasaHHbIX opraHoB (ctatbu 35, 47 [TIK P®) moxeT ObiTb O4aHO Kak B YCTHOW, Tak U B
NMCbMEHHON dhopMe. Takoe 3akmyeHne [0oKa3aTenbCTBOM MO Aeny He SBMSEeTCs, OOHAKO B MOTUBMPOBOYHON
YacTu peLLeHnsi Cya BbICKa3bIBAET CY)XAEHUE MO STOMY 3aKITHOYEHUIO.

28. lpu paspewennn TpeboBaHui noTpedbuTenerr HeobxoAUMO Yy4uWTbIBaTb, YTO Opems Ooka3biBaHMS
0bcToATENBLCTB, 0CBOOOXAAKLWMNX OT OTBETCTBEHHOCTM 3a HeucnonHeHue nubo HeHagnexaiiee MCnoSiHeHue
obs3aTenbcTBa, B TOM 4YMCME M 3a MpPUYMHEHME Bpeda, NEeXWT Ha npojasBue (M3roToBWUTENe, WUCMOMHUTEnNe,
YMNOSTHOMOYEHHOW OpraHn3aLmmn unmn ynonHOMOYEHHOM UHAMBUAYaNbHOM NpeanpuHMMaTene, nmnoprepe) (NyHKT 4
ctatemn 13, nyHkT 5 ctatbn 14, nyHkT 5 ctatbmn 23.1, NyHKT 6 cTatby 28 3akoHa O 3awmTe npas noTpebutenen,
ctatbs 1098 K PO).

WcknioyeHne cocTtaensAlT cnydam npogaxu ToBapa  (BbIMONHEHMs paboTbl, OKasaHws  ycnyru)
HeHagnexallero ka4yecTsa, Korga pacnpegeneHve 6pemeHn foKasbiBaHWS 3aBUCUMT OT TOro, Obif N yCTaHOBMEH
Ha ToBap (paboTy, ycnyry) rapaHTUAHBLIN CPOK, a Takke OT BPEMEHM OOHapYXeHUS HeJOoCTaTKoOB (MYHKT 6 cTaTbK
18, nyHKkTbl 5 1 6 cTtaTbun 19, nyHkTHI 4, 5 1 6 cTaTbn 29 3akoHa).

29. B cuny vactn 3 ctatbh 61 ITIK P® obcToATenscTBa, YyCTAaHOBMEHHbIE BCTYMMBLLUMM B 3aKOHHYIO CUINY
pelleHnem apOuUTpaXXHOro cyaa, He OOJKHbI JOKa3biBaTbCA M HE MOTYT OCMapuBaTbCsl NPYM PacCMOTPEHUU CYOOM
obLel ropucanKLMKN en, OCHOBaHHbIX Ha TeX Xe dpakTax U C yHacTUeM TEX Xe nuy,.

CnocoObl 3aLMTbl 1 BOCCTAHOBIIEHNS HAPYLUEHHbIX
npae noTpebutenen

30. MNpu paccmoTpeHun Aern, BO3HUKLIKMX B CBSA3U C OCYLLECTBIIEHNEM M 3awmTon notpebutenem ero npas,
3aKkpenneHHbIx B 3akoHe O 3awuTe npaB noTpeburtenen, Heob6xoanMMoO MMeTb B BMAY, YTO 3aKOHOOATENbLCTBOM
Poccuiickon ®epepauun, a Takke [OrOBOPOM MOXET npedycMaTpymBaTbCA OTBETCTBEHHOCTb W3roToBUTENSs
(vcnonHuTensa, npodaBua,  YMNOMHOMOYEHHOW  OpraHusauMu WM - YNOSTHOMOYEHHOro  MHAMBWAYanbHOro
npeanpuHumaTtens, wuMnoprepa) 3a HapyweHue ob6s3aTtenscTB, 3a KoTopble 3akoHOM O 3awuTe npas
noTpebutener oTBETCTBEHHOCTb He NpeayCcMOTpeHa Unu yctaHoBreH 6onee BbICOKUI pa3Mep OTBETCTBEHHOCTU.

Takvne ycnoBusi OTBETCTBEHHOCTM M3roTOBUTENS (MCMONHWUTENs, NpoAaBLa, YNONIHOMOYEHHOW OpraHusaumm
WM YNOfIHOMOYEHHOrO WHAMBMAYANbHOro npeanpuHMMaTtens, umnopTepa), nNpedycMOTPEHHble 3aKOHOM nnbo
[OroBOpoM C notpebuTtenemM, AOMKHbI y4MTbIBAaTbCA CyA4OM MpU paspeLllueHny cnopa, BO3HMKLIEro BNOCNeACTBMM
MeXay 3TUMM NMuamMm.

31. Y6bITKA, NPUYMHEHHble MOTPebuTeNnto B CBSA3WM C HapyleHMem UW3roToBuTeneMm (MCNnonHuTenem,
NpoAaBLOM, YMONTHOMOYEHHON OpraHM3auMen unu YNoriHOMOYEHHbIM WHAMBWUAYarNbHBIM MpegnpuHUMaTenem,
UMNOPTEPOM) €ro npas, NOANEXaT BO3MELLEHMIO B MOMTHOM O0Obeme, KpOMe CriyyaeB, Koraa 3akoOHOM YCTaHOBMEH
OrPaHMYEHHbIN pasMep OTBETCTBEHHOCTU. [pu 3TOM criegyeT MMeTb B BMAY, YTO YObITKM BO3MELLAKOTCH CBEpPX
HEeyCTOMKN (MeHW), YyCTaHOBMEHHOW 3aKOHOM WM AOrOBOPOM, a TakkKe 4YTO ynfara HeyCTOMKM M BO3MeLleHue
ybbITKOB He 0cBOBOXAAOT NULIO, HapyluuBLLIee NpaBo NOTpebuTens, oT BbINOMHEHUS B HaType BO3MIOXEHHbIX Ha
Hero obsi3aTensCTB Nepef notpedbutenem (NyHkTbl 2, 3 ctatbn 13 3akoHa).

Mop ybbiTKAaMM B COOTBETCTBMM C MyHKTOM 2 cTatbh 15 MK PP crnegyeT noHumatb pacxofbl, KOTopble
noTpebutenb, 4be NpPaBO HapylleHO, Npou3Ben wnuM [ofkeH OyaeT npousBecTM ANA  BOCCTaHOBMEHUS
HapyLleHHOro npaea, yTpaTy WM NOBpeXAeHve ero mmyllectBa (pearnbHbli ywepb), a Takke HenosyyeHHble
[oxoAbl, KOTopble NOTpebuTens Nony4un 6bl NPY OBObIYHBIX YCNOBUAX rpaxaaHckoro obopoTta, ecnu Gbl ero Npaso
He ObIno HapyweHo (ynyweHHas Beiroga). Ecnu nuuo, HapylwmBliee npaBo NOTpedbuTens, nonyynno Bcneacraune
3TOro AoXoAbl, noTpebutens BnNpase TpeboBaTb BO3MELLEHWS, HApsSAy C OPYTMMK yObITKamK, ynyLEeHHON Bbirogpl
B pa3mepe, He MeHbLUEM, YeM Takue JOXOAbI.

Mpu onpedeneHun NpUYMHEHHbIX NOTPebuTento yobITKOB CyaQy B COOTBETCTBMM C NyHKTOM 3 cTaTtbun 393 MK
P® cnegyeT ucxoamtb 13 LiEeH, CYLLECTBYIOLLMX B TOM MeCTe, rae A0MKHO 6bino 6biTh YOOBNETBOPEHO TpeboBaHme
noTpebutens, Ha AeHb BbIHECEHUS peLleHus, ecny 3akoHOM MN AOrOBOPOM He NPeayCMOTPEHO MHOE.

YuutbiBag 370, NpuM paccMoTpeHun TpebosaHui noTpebutens O BO3MELLEHMU YOLITKOB, CBSI3AHHbLIX C
BO3BpaTOM ToOBapa HeHaanexallero kadecTBa, Cy4 BrpaBe YOOBMNETBOpUTb TpeboBaHue noTpebutens o
B3bICKGHUN pasHuLbl MeXay LEeHOW Takoro ToBapa, YCTaHOBMEHHOW [OroBOPOM KyNiu-npodaxu, W LEeHOW
aHanorMyHoro TOBapa Ha BpeMs YOOBMETBOPeHUs TpeboBaHWA O B3bICKAGHUW YNNavYeHHoOW 3a ToBap
HeHagnexatlero ka4ectsa AeHEXHON CYMMbI.



32. MNpu paccMmoTpeHun TpeboBaHui NoTpeduTene o B3bICKAHUM HEYCTONKN, NPeaYyCMOTPEHHON 3aKOHOM O
3awwmTe npae notpebutenemn, HEOOXOAMMO UMETb B BUAY, YTO:

a) HeycToWka (NeHsl) B pa3mepe, YCTaHOBMEHHOM cTaTben 23 3akoHa, B3bICKMBAETCA 3a KaXAdbll AeHb
NPOCPOYKM yKa3aHHbIX B cTaTbsax 20, 21, 22 3akoHa CPOKOB yCTpaHeHUs HEAOCTaTKOB TOBapa M 3aMeHbl ToBapa C
HegocTaTkaMu, COpa3MEpPHOro YMEHbLUEHUS MOKYMHOW LieHbl TOBapa, BO3MELLEHUS pacxogoB Ha MCnpasrieHune
HegocTaTKOB ToBapa noTpebuTtenem, BoO3BpaTa YNNa4YeHHONW 3a ToBap [AEHEXHOW CyMMbl, BO3MELLEHUS
NPUYUHEHHBIX NOTpebuTento yObITKOB BCNeacTBME Npodaxu ToBapa HeHagnexawero kadectBa nvbo
npeaocTaBrneHns HeHaanexawen mHopmauum o ToBape, a Takke 3a KaXAbll OeHb 3a4epXKW BbIMNOMHEHUS
TpeboBaHua noTpebuTens o npegocTaBneHMM Ha Bpems pemoHTa nubo OO0 3ameHbl ToBapa C HegocTaTkamu
ToBapa ANWTENbHOrO MOMb30BaHMs, obnagawwero 3TUMKW Xe OCHOBHbIMW MOTPEOUTENBCKUMU CBOWCTBaMWU,
BNpedb 40 Bblgadu notpebutento ToBapa n3 peMoHTa UMM ero 3ameHbl NMnbo 4O NpeaocTaBneHns BO BpEMEHHOE
nonb3oBaHWe ToBapa ANUTENbHOIO MONb30BaHMs, ObOMnagalolwero 3TUMKU XXe OCHOBHLIMU MOTPEOUTENBCKUMU
cBovicTBamu, 6e3 orpaHuyeHust kakon-nnbo cymmown. py aTOM cygam HagnexuT yuuTbiBaTb, YTO €CMM CPOK
YyCTPaHEeHWs1 HeAOCTaTKOB He Obin onpeaeneH NMCbMEHHBIM COrfaLleHNEM CTOPOH, TO B COOTBETCTBUM C MYyHKTOM 1
ctatbn 20 3akoHa HepocTaTKM OOIMKHbI ObiTb YCTpaHeHbl He3aMeLnUTENbHO, TO €CTb B MMHUMAIbHbIA CPOK,
0OBEKTMBHO HeobXoaMMbIA ANsl YyCTPaHEHWUsl AaHHbIX HELOCTAaTKOB TOBapa C y4eTOM OObIYHO MPUMEHHAEMOro
cnocoba nx ycTpaHeHus.

Mpu paspelwennn TpeboBaHns noTpedbuTens o npegocTaBneHM BO BpEeMEHHOE NoMb30BaHME aHanormyHoro
TOBapa criegyeT y4mTbiBaTh, YTO B COOTBETCTBUU C NyHKTOM 2 cTaTbn 20 3akoHa noctaHoBneHvem lNpaButenscrea
Poccuickon ®egepaunm ot 19 aHBapsa 1998 roga N 55 (c yyeTom BHeCEeHHbIX M3MeHeHUn) yTeepxaeH NepeveHb
TOBapoB ANWTENbHOrO MOfMb30BaHWsA, Ha KOTOPble He pacnpoctpaHseTca TpebosBaHwe nokynatens o
6e3B03Me34HOM NPEAOCTABMNEHUN EMY HA NEPMOS PEMOHTA UMW 3aMeHbl aHaNoOMM4YHOro ToBapa.

Ecnun notpebutenb B CBSI3M C HapyLleHMEM NPOAaBLOM, U3roTOBMTENEM (YMONTHOMOYEHHOW OpraHu3aumen
UM yNONTHOMOYEHHbIM UHAMBUAYANbHLIM NpeanpuHMMaTenemM, MMMOPTEPOM) NPeAYCMOTPEHHbIX cTaTbsmu 20, 21,
22 3akoHa CpOKOB NpegbsiBun nHoe TpeboBaHue, BbiTEKaloLee U3 NPOL4aXW TOBapa C HeJocTaTkamu, HeyCTonKa
(neHs1) 3a HapyLLUeHWe Ha3BaHHbIX CPOKOB B3bICKMBAETCS OO NPeabsABeHUss NnoTpeduTenem HoBoro TpeboBaHus U3
yucna npenycMoTpeHHbix ctatben 18 3akoHa. lMpu 3TomM cnegyeT umeTb B BuAy, YTO B Criydyae MNpPOCPOYKU
BbINOSIHEHWST HOBOTO TpeOOBaHUA Takke B3bICKMBAETCSA HEYCTOMKa (MeHs), NpegyCcMOTpeHHast NyHKTom 1 ctaTtbn 23
3akoHa.

B cnyyae, korga npogaBuoM, M3rotoButenem (YNOrTHOMOYEHHOMW oOpraHvsauven Unm yrnorHOMOYEHHbIM
WHOUBMAYanNbHbIM NpeanpvHMMaTeneM, UMNOPTEPOM) HapyLUEHbl CPOKM YCTPaAHEHWs1 He4OCTaTKOB TOBapa Mnuv
CPOKM 3aMeHbl ToBapa C HegocTaTkamW, CPOKM COpPa3MEepHOro YMEHbLUEHMSI MOKYMHOW LeHbl ToBapa, CPOKM
BO3MELLIEHUS Pacxo[oB Ha MCMpaBieHNe HeJOCTaTKOB ToBapa MoTpebuTenem, Cpoku BO3BpaTta ynfiayeHHon 3a
TOBap AEHEXHOW CYMMbl, CPOKM BO3MELLEHNS YObITKOB, MPUYMHEHHbIX NOTPEOUTENO BCNEACTBME NPOAaxXu ToBapa
HeHagnexalwlero kKayectBa MO0 nNpedoCTaBMeHUA HeHagnexallen uHgopmMauum o ToBape, a Takke He
BbINOMHEHO NMOO HECBOEBPEMEHHO BbIMOMHEHO TpeboBaHWe NoTpebuTens O NpefoCTaBfeHUN BO BPEMEHHOE
nonb3oBaHWe ToBapa ANUTENbHOIO MOMb30BaHMs, Obnagalolero 3TMMM Xe OCHOBHbIMW MOTPEOUTENLCKUMU
CBOWICTBaMMW, HEYCTONKA (MEHs1) B3bICKMBAETCA 3a Kaxaoe JOMNyLEeHHOe STUMU NLaMK HapyLLEHNE;

0) HeycToMka (neHs) B pasmepe, NPeayCMOTPEHHOM MYyHKTOM 5 crtatbm 28 3akoHa, 3a HapylleHue
YCTaAHOBMEHHbIX CPOKOB Hadana v OKOHYaHWA BbINOMHEHWS paboThl (OKa3aHUSA YCryrm) n NPpoOMEXYTOYHbIX CPOKOB
BbINOSIHEHUST paboThl (OKa3aHUsA ycnyru), a Takke HazHa4YeHHbIX NoTpebutenem Ha OCHOBaHUM NyHKTa 1 ctaTbun 28
3akoHa HOBbIX CPOKOB, B TEYEHME KOTOPbIX UCMONHUTEND OOJDKEH MPUCTYNUTL K BbIMOMHEHUIO paboThl (OKa3aHuo
ycryru), ee atana u (unu) BbIiMoNHUTL paboTy (okasaTb ycnyry), ee aTan, B3bICKMBAETCH 3a KaxAbl AeHb (4ac,
€CInn CPOK ornpefeneH B Yacax) NpoCpoYkM BMfOTb 4O Hayana ucrnonHeHus paboTbl (okasaHus ycnyru), ee atana
NMB0O OKOHYaHWA BLINOMHEHNs paboThl (Oka3aHus ycryru), ee atana Unu 0o npeabaBeHns NoTpedbuTenem MHbIX
TpeboBaHWiA, nepeyncrieHHblx B nyHkTe 1 ctaTbuM 28 3akoHa. Ecnum wucnonHutenem Obinv OOHOBPEMEHHO
HapyLleHbl YCTAHOBIIEHHbIE CPOKM Hadana M OKOHYaHus paboThbl (OKaszaHWsl ycnyru), ee atana, HeycTomnka (neHs)
B3bICKMBAETCA 3a KaX[oe HapylleHue, OOHaKko ee CyMMa, B OT/IMYME OT HEeyCTOWKU (MeHW), YCTAHOBIEHHON
ctaTben 23 3akoHa, He MOXET MpeBbIWAaTh LeHy OTAENbHOro BUAa BbINOMIHEHUS paboTbl (Oka3aHMs ycryru) unm
oOLen ueHbl 3akasa, ecnv LieHa OTAEeNbHOro BuAaa BbIMNOMHEHMS paboTbl (Oka3aHWs ycryrn) He ornpepeneHa
O0roBOpOM;

B) pa3Mep Moanexallen B3blCKaHUIO HEYCTOMKK (MeHW) 3a HapylueHue npegycMoTpeHHbIX ctatbsamu 30, 31
3aKkoHa CpOKOB yCTpaHeHMs1 HedoCTaTKoB paboThl (ycryru) AOMKEH OnpedensaTbCs B COOTBETCTBUMU C MYHKTOM 5
cTaTbu 28 3akoHa;

r) HeycTovka (NeHs) B pa3mMepe, YCTaHOBIEHHOM B NMyHkTe 3 ctaTtbu 23.1 3akoHa, B cnyyae HapylueHus
NpoAaBLOM YCTAHOBIIEHHONO [OroBOPOM  KyNiuW-Npodaxu cpoka nepegadvn notpebutento npensapuTenbHO
ONMaYeHHOro ToBapa B3bICKMBAETCA 3a KaxAdbl OeHb MPOCPOYKM CO AHHA, Korga no ykasaHHOMY [O0rosopy
nepegava ToBapa notpebutento gomkHa 6bina OblTe ocylwecTBneHa, 40 AHA nepegadyn ToBapa notpebuternto nnm
00 OHs yaoBneTBopeHust TpeboBaHusa noTpebutens o Bo3BpaTe eMy npeaBapuTerbHO YNnavyeHHOW UM CyMMb.
Mpn 3TOM CyMMa HeyCTONKM (NEHN) HE MOXET MpeBbILLIAaTbL CYMMY NpeaBapuTenbHON onnaTthbl ToBapa.



33. B cnyyae npegbsiBNeHVs rpaxgaHvHoOM TpeboBaHWs O Mpu3HaHMU CcAenkn HeaoencTBUTEeNbHOM
npuMeHsItoTCca nonoxeHus paxgaHckoro kogekca Poccunckon degepaumm.

YpoBneTtBopsasa TpeboBaHWS O NPU3HaAHWWM HeOEeWCTBUTENbHBIMU YCIIOBUIM 3aKITIOYEHHOTO C noTpebutenem
Aorosopa cnegyet MMeTb B BUAY, YTO B 3TOM Criydae NPUMEHSATCS NOCNEeACTBUS, NPeAyCMOTPEHHbIE MYHKTOM 2
ctatbn 167 K PO.

34. Pasmep noanexalien B3bICKaHUIO HEYCTONKM (MeHN) B Crydasx, ykasaHHbIX B cTaTbe 23, NyHKTe 5 cTaTtbu
28, ctatbax 30 n 31 3akoHa O 3awuTe npaB notTpebutenen, a Takke B Cry4yasx, NPEeAyCMOTPEHHbIX WHbIMU
3aKOHaMW UNM JOroBOPOM, OnpefenseTrcd CygoM MCXOAs M3 LeHbl ToBapa (BbIMONHeHMs paboTbl, okasaHus
ycrnyru), CcyliecTBoBaBlIe/ B TOM MeCcTe, B KOTOpom TpeboBaHue notpedbutens [OmKHO Obino  ObiTh
YyAOBNETBOPEHO  MpoAaBLOM  (M3rOTOBUTENEM,  WCMOSIHUTENEM,  YMOMTHOMOYEHHOW  OpraHu3auuen  umm
YMNOSTHOMOYEHHbIM UHAMBUAYaNbHBIM NPeanpuUHUMaTenem, MUMNOpTEPOM) Ha AEHb BbIHECEHUS PELLEHUS.

MpumeHenue ctatbn 333 TK PO no genam o 3awmTte npaB notpedbuTenen BO3MOXHO B UCKITHOUUTENBHbIX
crnyyasix M Mo 3asBfeHuI0 OTBETYMKa C obsi3aTenbHbIM yKasaHMeM MOTMBOB, MO KOTOPbIM CyA MNonaraeT, 4To
YMeHbLLUEHNE pa3Mepa HEeYCTOMKN SIBNSETCA AOMYCTUMbIM.

O6paTnUTb BHMMAHWNE CYLOB Ha TO, YTO B AEHEXHbIX 0093aTeNnbCTBaX, BO3HUKLLUMX U3 rpaXaaHCKO-MPaBOBbIX
AOroBOpOB, NpedycMaTpmBaownx 0083aHHOCTb AOIMPKHWKA MpPOM3BECTU onnaTty ToBapoB (pabot, ycnyr) nubo
ynnaTuTb MOMyYeHHblE Ha YCNOBUSAX BO3BpaTa AEHEeXHble CpeacTBa, Ha MPOCPOYEHHYK ynrnaTton CymMmy MOryT
ObITb HAYMCNEHbI MPOLEHTLI HA ocHOoBaHWUK ctatbk 395 K P®. HeycTowka 3a 04HO 1 TO Xe HapyLleHWe OEHEXHOro
obsa3aTenbCcTBa MOXET ObiTb B3bICKaHa OQHOBPEMEHHO C MPOLEHTaMu, YCTaHOBNEHHLIMW AaHHOW HOPMOW, TOMNbKO
B TOM Cnydae, €Cnu HeycToMKa HOCWUT LwWTpadHON xapaktep W MoanexuT B3bICKAHWMIO MOMUMMO YObITKOB,
MOHECEHHbIX NMPU HENCMONTHEHWUN OEHEXHOro 0ba3arTenscTBa.

35. lMpu paccMoTpeHun gen o BO3MELLEHUU Bpeda, MPUYMHEHHOTO >KU3HW, 300POBbH WM MMYLLECTBY
noTpebutens BCneacTBME KOHCTPYKTMBHBLIX, MPOM3BOACTBEHHbIX, PELEenTYpHbIX UMM MHbIX HEeJOCTaTKOB TOBapa
(paboTbl, ycryru), a Takke BCneacTBME HenpeaoCTaBeHWst JOCTOBEPHOW MMM MOMHOW uHdopMaumnM o ToBape
(pabote, ycnyre), HEO6XOAMMO YYWUTbIBATb, YTO B COOTBETCTBUM cO cTtatbsimMu 1095 - 1097 TK P®, nyHkTom 3
ctatbh 12 n nyHktamn 1 - 4 ctatbn 14 3akoHa o 3aWMTe NpaB NOTpebuTeNen Takon Bpen NOAMNEXNUT BO3MELLEHNIO
npogasLOoM (MCMOMHUTENEM, n3rotoBuTenem NnMbo MMNOpTEpPOM) B MNOSIHOM OBbemMe HEe3aBUCMMO OT MX BUHbI (3a
UCKIIOYEHMEM CInyYaeB, NPeayCMOTPEHHbIX, B YacTHOCTK, cTaTbsimmn 1098, 1221 TK P®, nyHktom 5 ctatbn 14,
nNyHKTOM 6 ctaTbu 18 3akoHa o 3awuTe npae noTpebutenen) m He3aBUCUMO OT TOro, COCTOSAS MOTEPNEBLUUNA C
HAMW B JOrOBOPHbLIX OTHOLLUEHUSAX UMK HET.

B cootBetctBUM co ctatben 1097 'K P® Bpen Bo3meLLaeTcs, €Cnv OH BO3HMK B TeYEHWE YCTaHOBNEHHOMO
CpoKka rOAHOCTM WM cpoka cnyxbbl ToBapa (paboTbl, ycnyru), a ecnv CpoK rOAHOCTU WM CPOK CryXbbl He
YCTaHOBIEH, B TEYEHNE AECATU NET CO AHA NPOM3BOACTBA ToBapa (paboTkl, ycryru), a Takke He3aBUCUMO OT TOrO,
korga 6bin NpuYnHEH Bpen, ecnu:

B HapyLleHne TpeboBaHWIn 3akOHa CPOK FOAHOCTU UK CPOK CNYXXObl HE YCTAHOBIEH;

notpebutensb He GbiN NpegynpexaeH 0 HEOOXOANMbIX OENCTBUSX MO UCTEYEHUM CPOKa rOOHOCTU UM CPOKa
CnyXkObl 1M BO3MOXHbIX MOCNEACTBUSAX NPWU HEBLIMNOMHEHWM YKa3aHHbIX JOeWCTBUA InMbo emy He Obina
npegocTaBreHa nonHas u JocToBepHas nHdopMaums o ToBape (pabote, ycnyre).

36. lNpu onpegeneHMn pasymHOro cCpoka, NpegycMOTPEHHOro myHkTom 1 crtatbum 12 3akoHa, B TeuveHue
KoToporo noTpebuTens BNpasBe OTKa3aTbCs OT WUCMONHEHUs AoroBopa v notpeboBaTtb Bo3BpaTta yniadveHHoOW 3a
TOBap CyMMbl U BO3MeLleHMs Opyrnx ybbITKOB, HEOOXOAMMO MPMHUMATbL BO BHMMaHue CpOK rogHOCTM ToBapa,
CE30HHOCTb €ro UCMOoNb30BaHUA, NOTpebuTenbckne CBONCTBA U T.M.

37. MNpwu onpenenennn pasmepa Nogrexallero BO3MELLEHUIO Bpeaa, NPUYMHEHHOrO NOTPebuTento NonHon
UNM 4YacTUYHOW yTpaTon NMBOo NoBpexaeHueM maTtepuana (Beliu), nepefaHHoro 3akaszynMkoM MCMONHUTENO AN
BbINOMHEHNs paboTbl, criegyeT yyuTbiBaTh, YTO cTaThen 35 3akoHa O 3awmTe npae notpebutenen yctaHoBneHa
0653aHHOCTb MCMOMNHUTENSA BO3MECTUTb ABYKPATHYH) CTOMMOCTb YTPAYEHHOro MM NMOBPEXAEHHOro matepuana
(BeLm), a Takke NOHECEHHbIE NOTPEOUTENEM PaACXOAbl.

Ecnu TpeboBaHne notpebutens He ObINo yAOBNETBOPEHO UCMOSHUTENEM AOOPOBOMLHO, LIeHa yTpavyeHHOro
(noBpexaeHHOro) MaTepuana (BeLum) onpeaensieTcs Cy4oM UCXOAst U3 LeHbI, CYLLECTBYHOLLEN HA AEHb BbIHECEHNS
peLleHns B TOM MecTe, B KOTOPoM TpeboBaHue notpebutenst AOmKHO Obino ObITb YAOBNETBOPEHO UCMNOMHUTENEM
(myHKT 2 cTaTbmn 35 3akoHa o 3awmTe npae noTpedutenen).

Cyn B cooTBeTCcTBUM C NyHKTOM 3 cTaTbn 35 3akoHa BnpasBe 0CBOOOAMTb MCMONTHUTENS OT OTBETCTBEHHOCTM
3a MOSHyK NUBO YacTu4Hyk yTpaTty (MOBpexXAeHUe) NMPUHATOro OT noTpebuTtens martepuana (Bewim) TONbKO B
cny4asix, ecnu oH npegynpexgan notpebutens o6 ocobbix CBOMCTBAxX 3TOro matepvana (Bewm), KoTopble MoryT
MoBreYyb ero ytpaTy unm noBpexaeHue, nnbo ecnu ykasaHHble CBOWCTBa Martepuana (Bewiv) He Mornun ObiTb
oBHapyXeHbl NpU Hagnexallen npuemMkKe UCNonHUTeNnem 3Toro Matepuana (sewm).

Paspeliad cnop, BO3HWKLWIMW B CBSA3M C YTpaTOM WNU MOBPEXAEHWEM MaTtepuana (Beluu) 3akasyuka,
HeobxoAMMO UMeTb B BMAY, YTO LieHa maTepuana (Beliu), nepegaBaeMoro UCMOMHUTENO, B COOTBETCTBUMU CO
ctatbent 734 TK P® u nyHktom 2 ctatbu 35 3akoHa onpefensietcd no CornalleHuo CTOPOH U yKasblBaeTcs B
gorosope (KBUTaQHUMU WM WMHOM [JOKYMEHTe, BbldaBaeMoM 3akasduuky). OueHka MmaTepuana, ykasaHHas B



KBUTAHLUUX WM MHOM aHasnorMyHOM [OKYMEHTE WCMONHUTENeM, MOXeT ObiTb BMOCneacTBMM OCMOpeHa
notpedurtenem (3akasynkom) B cyae.

C y4yeTOM B3aMMOCBS3aHHbIX MOSIOXKEHWI NMyHKTa 2 cTaTbn 779, ctatbn 783 n nyHkta 3 ctatbn 730 K PO
nonoxeHust ctate 35 3akoHa O 3awiMTe NpaB NOTpebuTenen Takke MNPUMEHSIIOTCS B Cnydasx MoBpexaeHus
mMatepuana (Bewm), nepegaHHoro UCMONHUTENIO A5 BO3ME3AHOIO OKa3aHUs YCnyr.

38. Cyay HeobGxoammo MMeTb B BuAy, YTO npaBo Bbibopa Buaa TpeboBaHuin, KOTOpble B COOTBETCTBUU CO
ctatbent 503 K P® n nyHktom 1 ctatbm 18 3akoHa o 3awuTe npaB noTpebutenent MoryT ObiTb NpeabaABneHbl K
npogasuy Mpu MNpofaxe TOBapa HeHaanexallero KayecrtBa, €CnM ero HegoctatkM He Oblnu  OroBOpEeHbl
npoAaBLIOM, NpUHAANEXUT notpedburtento.

Mpu atoMm noTpebuTtens BnpasBe TpeboBaTb 3aMeHbl TEXHUYECKWM CIIOXHOrO ToBapa nMbOo OTKasaTbCs OT
WCMONMHEHNs LOroBopa Kymnu-npogaxu n notpeboBaTb BO3BpaTa yMnayeHHOW 3a ToBap [AEHEXHOW CyMMbl
HEe3aBMCMMO OT TOrO, HAaCKOJIbKO CYLLECTBEHHbIMU OblnM OTCTynneHus OoT TpeboBaHMI K KavecTBy ToBapa,
YCTaHOBMEHHbIX B cTaTbe 4 3akoHa O 3aluTe npaB noTpeduTenew, Npu ycrnosuu, 4YTo Takve TpeboBaHus Obinn
npenbsBneHbl B TeYEHWE NATHAZUATH AHEN CO AHA ero nepegayvv notpebureno.

Mo ncrtedeHumn aToro cpoka OTka3 OT WUCMONTHEHMS AOroBopa Kynnu-npodaxu nubo TpeboBaHve O 3amMeHe
TEXHUYECKN CMOXHOro ToBapa MOryT ObiTb YAOBMETBOPEHbLI NPU HANMYMM XOTS Obl OAHOIMO M3 MEPEYUCTIEHHbIX B
nyHkte 1 ctatbn 18 3akoHa cnyvaeB: OoBHapyxXeHue CyLleCcTBEeHHOro Hegoctatka ToBapa (nyHKT 3 ctatbu 503,
nyHkT 2 ctaten 475 K P®), HapyweHne ycTaHOBMNEHHbIX 3aKOHOM CPOKOB YCTpaHEHUs HedoCTaTKoB ToBapa
(ctaTtbm 20, 21, 22 3akoHa), HEBO3MOXHOCTb MCMONb30BaHWsA ToBapa 6onee 30 gHel (B COBOKYMHOCTMN) B TeYeHMe
KaXK4oro roga rapaHTUMHOMO Cpoka BCreacTBME HEOAHOKPATHOroO YCTPAHEHNsT €ro pa3nnyHbiX HE4OCTaTKOB.

39. TpeboBaHusa rpaxxgaH K Ka4ecTBy NpOrpaMMHOro obecnevyeHmnsi, UCNOMNb3yeMOro B TEXHUYECKN CMOXHOM
ToBape (Hampumep, K OMnepauuoHHOW cucTeme, KoTopash CnyxkuT Ans obecneyeHusi ero (yHKLUMOHMPOBaHMWS),
OOIMKHbI paccMaTpuBaTbCsl Kak TpeboBaHMS K Ka4eCcTBY TOBapa B LLeSIOM C y4eTOM ero noTpebutenbcknx CBONCTB B
COOTBETCTBUMU CO cTaTben 469 MK PO.

40. Ecnn notpebutens npeabasun TpeboBaHne 0 3ameHe ToBapa C HegocTaTkamu Ha TOBap TOW Xe Mapku
(Mogenu, apTukyna), HO Takol TOBap YK€ CHAT C NPOM3BOACTBA NMOO MpeKpalleHbl ero NocTaBku U T.M., TO B
cooTBeTCTBMU CO cTaTben 416 TK PP obaszaTenscTBo npogasua (M3roToBMTENS, YNOMHOMOYEHHON OpraHv3aunm
WU YNoNHOMOYEHHOIO MHAMBUAYANBHOMO NpeanpuHuMaTens, MMnopTepa) B YacTu TakoM 3aMeHbl NpekpallaeTcs
B CBSI3M C HEBO3MOXXHOCTbLIO UCMOSTHEHUS N NOTPEbUTENb BrNpaBe NPeabsBUTbL UHOE U3 MEPEYNCTIEHHBIX B NMYHKTE 1
ctateu 18 BakoHa o 3awwute npasB notpebutenen, ctatbe 503 K P® TtpebosaHume. bpems pokasbiBaHWUs
HEeBO3MOXHOCTU 3aMeHbl TOBapa BCreacTBMe OOCTOATENbCTB, 3a KOTOpble He MOXeT OoTBevaTb npopasel
(ynonHomoueHHas opraHM3aums unm ynorHOMOYEHHbIV MHANBUAYANbHbLIN NpeanpuHMMaTtens, UMNOPTEP), a Takke
Opems MPUHATUSA NOCNEeOHUM BCEX HEODOXOOUMbIX Mep ANsl BbINOMIHEHMS TpeboBaHU NOTpeduTensa B ykasaHHbIX
crnyyYasx nexuT Ha npodaBue (YNONHOMOYEHHOW OpraHu3auMu WnvM  YNofiIHOMOYEHHOM  VMHOUBMAYaNbHOM
npegnpvHumaTene, umnopTepe).

MoTpebuTens BNpaBe ob6paTUTLCS B CyA C 3aABlIEHNEM 00 M3MEHEHUN cNOcO6a UCMIONHEHNST PELLEHNS], ECIN
yKa3aHHble 006CTOSATENBCTBA BO3HMKIN MOCHE BbIHECEHMS PELLEHUs cyaa.

41. Paspeluas crnopbl, CBA3aHHbIE C PEMOHTOM TOBAapOB B TEYEHWE rapaHTUMHOIo cpoka (6e3Bo3Me3aHbIM
yCTpaHeHWeM HeJOCTaTKoB), HEOH6XOAMMO PyKOBOACTBOBATLCA rnason || 3akoHa o 3awwmTe npae notpedutenen.

42. Tpun paccMOTpeHMn CNOPOB, CBA3AHHbIX C OCyLlecTBNeHnemM 6e3B03Me30HOro yCTpaHeHNss He4oCTaTKOB
(rapaHTUMHOrO peMoHTa), creayet UMeTb B BUAY, YTO MPU MPUHATUM TOBapa AN NpoBeAeHUs JaHHOTO peMOHTa Y
npogasua (M3roToBUTENs, YMNOMHOMOYEHHOW  OpraHuM3aumyM WM YNOJSIHOMOYEHHOIO  MHAMBWAYaNbHOro
npegnpvHumaTtens, UMnopTepa) Bo3HWKaeT 06593aTensCcTBO nepeq notpebutenem no 6e3803mMe3gqHOMY XpaHeHuo
3TOro TOBapa, K KOTOPOMY MpUMEHSATCA npasuna rnaebl 47 TK P® o goroBope XpaHeHWs, ecnu WHOe He
npenycmoTpeHo 3akoHOM O 3aluTe npaB notpebutenen (ctatea 906 MK PO).

43. Ncxopa v3 nyHkTa 5 ctaten 18 3akoHa o 3awmTe npae notpebutenen, ctatbn 493 MK PO oTcytcTBME Y
noTpebuTens KaccoBOro WM TOBAPHOroO 4Yeka, 4eka OGe3HanM4yHOW onnatbl ycrnyr nMbo MHOro [OOKYMEHTA,
yAocToBepstoLLero akT 1 yCroBus NMOKYMNKM ToBapa, He ABMSETCS OCHOBaAHWEM ANsi OTKa3a B YAOBNETBOPEHUN €ro
TpeboBaHWiA  nMpogaBLOM  (M3rOTOBMTENEM,  YMONIHOMOYEHHOW  OpraHusauvMen  unu  YNosIHOMOYEHHbBIM
MHOUBMAYaANbHLIM NpeanpuHNUMaTenem, UMNoOpTeEPOM).

B nopTtBepxaeHue dakta 3aknueHWst OOroBopa U ero ycrioBul noTpebutens BApaBe CCbiNatbCsl Ha
cBuAeTenbCKMe nokasaHus.

Mpn gMcTaHUMOHHBIX cnocobax npogaku TOBapoB (3akasa paboT, ycnyr), korga UCMonb3yTca cpeacTea
yOaneHHom cBsA3nM (B 4aCTHOCTM, Takue, kak no4rta, VIHTepHeT, TenedoH), a onnara ToBapa (paboT, ycnyr)
ocyuwiecTBnseTca noTpebutenem MnOCPEACTBOM SMEKTPOHHbIX WK Be3Hanu4yHbIX pacyeToB, B TOM 4uche C
ncnonb3oBaHneM 6aHKOBCKMX KapT M (MNW) WMHbIX YCTAHOBIIEHHbIX 3aKOHOM CpeAcTB nnaTexa, BK4vas
3NEKTPOHHbIE cpeAcTBa nnatexa, akT NoKynku MOXeT ObITb NnoATBepXAeH BbINUCKON ¢ B6aHKoBCKoro cyeta o6
aBTOpPM3aLMN N O COBEPLLUEHUM TPpaH3aKuuKn C ykasaHWeM nornyyaTens nnartexa, UToroe AebeToBbIX U KpeaUTOBbIX
onepauuin 1 T.N., a TakkKe WUHbIMW OOKYMEHTaMu, NOATBEpPXOaLMMKU NepeBos AeHEXHbIX cpeacTB (Hanpumep,
NoATBePKAEHNEM 00 MCNONMHEHUN PacnoPsHKEHNS KNneHTa 06 OCyLLECTBNEHMN NepeBOAa AMNEKTPOHHBIX AEHEXHbIX



CpeacTB, Bbl4aBaeMbIM KINMEHTY ONepaTopoM 3NIEKTPOHHbIX OEHEXHbBIX CPEACTB).

44. Tlpu paccmoTpeHun TpeboBaHM noTpebutens O BO3MELLEHUN YOBITKOB, MNPUYMHEHHBIX €My
HeOCTOBEPHOW MMM HEQOCTaTOYHO NOJSHOW MHopMaLuen o ToBape (paboTe, ycnyre), cyay cnegyeT UCXOAUTb U3
npeanonoxeHus o6 OTCYTCTBMM Y NOTpebutensa cneumanbHbIX NO3HAHWMA O €ro CBOMCTBAX U XapaKTepucTuKax,
umes B BMAY, YTO B cuny 3akoHa O 3alumTe npaB noTpebutenen n3rotosutenb (UCNONHUTENDb, NpoaaseL) 0b6s3aH
CBOEBPEMEHHO NpeaoCcTaBnATb NOTpebutento Heobxoanmy 1 AOCTOBEPHYO MHGOPMaLUIO O ToBapax (paboTax,
ycnyrax), obecneymBalolylo BO3MOXHOCTb KOMMETEeHTHoro Bblbopa (ctatba 12). [lNpu atom Heobxoammo
Yy4nTbIBaTh, YTO NO OTAENbHBLIM BUAaM ToBapoB (paboT, ycnyr) nepeyeHb U cnocobbl AoBeaeHus nHdopmaumm o
notpebutens yctaHasnueatoTcs [Npasutensctsom Poccunckon ®egepauun (NyHKT 1 ctaten 10).

Wudopmauus o toBapax (paboTtax, ycnyrax) B COOTBETCTBMM C MyHKTOM 2 cTaTbu 8 3akoHa AOrmkHa
O0BOAUTLCSA OO0 CBeAEHUs MOTpebuTens B HarnsgHOW M OOCTyrnHon chopme B obbeme, yKasaHHOM B MyHKTE 2
ctaten 10 3akoHa. [NpegoctaBneHne gaHHOW MHAOPMAaLMN Ha MHOCTPaHHOM SI3blIKe HE MOXET paccmaTpuBaTbCs
KaKk npegocTaBrieHne Heobxoaumow MHGOpMauuM W BrieveT HacTynneHue MOCneACcTBUA, MEPEYUCTIEHHbIX B
nyHktax 1, 2 n 3 ctatbn 12 3akoHa.

Mpu gucTaHUMOHHBIX cnocobax npodaxu ToBapoB (paboT, ycnyr) uHdopmaumsa LOIPkHa NpefocTaBnAaThCA
notpeburtento npoaaBLOM (UCMOMHUTENEM) Ha TaKMX e YCMOBUSX C Y4ETOM TEexXHUYECKMX OcobeHHOoCTeln
onpenerneHHbIX HoCUTENen.

45. lpn pelwweHun cygom Borpoca O KOMMEeHcauuu noTpedbuTento MopanbHOro Bpeda LOCTaTOYHbIM
yCnoBuem ONns yaoBreTBOPEHUS NCKa ABMSETCS YCTaHOBMEHHbIN hakT HapyLweHns npas noTpebuTtens.

Pasmep komneHcaumn MopanbHOro Bpeda onpegensdercs CygoM He3aBMCMMO OT pasMepa BO3MeLleHMs
MMYLLECTBEHHOIO Bpeda, B CBA3M C 4YeM pasMep AEHEXHOW KOMMeHcauuu, B3bICKUBAeMOW B BO3MELLEeHue
MOparnbHOro Bpeaa, He MOXeT OblTb MOCTaBMEH B 3aBMCMMOCTb OT CTOMMOCTWM ToBapa (paboTbl, ycrnyrun) wnm
CyMMbI nogniexallen B3bICKaHU0 HeycTOMKW. Pasmep npucyxgaemon notpebuTtento KoMneHcaumm MopanbHOro
Bpeda B KaXXOOM KOHKPETHOM cCrlydae [OMKEeH OnpedensitbCsd CyadoM C Y4eTOM XapakTepa MNpPUYUHEHHbIX
noTpebuTento HPaBCTBEHHbIX U (PU3NYECKNX CTPaLaHUA UCXOLA U3 NPUHLMNA Pa3yMHOCTH U CNpaBeasIMBoOCTH.

46. Tlpn ypoBneTBOpeHMM cyaoMm TpeboBaHMW noOTpedbutens B CBA3M C  HapylleHMem ero npas,
YyCTaHOBMEHHbIX 3aKOHOM O 3awmTe npaB noTpebuTtenen, koTopble He BbiNn yaoBnNeTBOPEHbI B OOBPOBONBHOM
nopsigke uarotoButenem (UcnomnHuTenem, nNpoaaBLOM, YNOMHOMOYEHHOW OpraHv3aumen Unv ynorTHOMOYEHHbIM
MHAMBMAYanNbHBIM NpeanpuHMMaTenem, MMNOpPTEPOM), Cyd B3biCKMBaeT C OTBETYMKa B MOMb3y notpebutens
wrpad He3aBUCMMO OT TOro, 3asiBNSANOCH N Takoe TpeboBaHue cyay (MyHKT 6 ctaTbn 13 3akoHa).

Mpu ygosneTBopeHun cygom TpeboBaHun, 3asBreHHbIX ObLwecTBEHHbIMM 06beauHeHnAMN noTpebutenen
(Mx accouunaumsamMm, cor3amMm) UM opraHamMm MeCTHOrO CaMOyMnpaBrieHNs B 3alMTy NpaB M 3aKOHHbIX MHTEPECOB
KOHKpPETHOro notpebutensi, NATbAECAT NPOLEHTOB OnpeaeneHHoN CyaoM CyMMbl WTpada B3bICKMBAETCS B NOMb3Y
yKa3aHHbIX 00 beaNHEHNI UM OPraHOB HE3aBMCMMO OT TOr0, 3asBMANOCH 1 UMW Takoe TpeboBaHueE.

47. Ecnn nocne MPUHATUS WCKa K NPOWM3BOACTBY cyga TpeboBaHWsi noTpebuTenst yooBRNeTBOPEHbI
OTBETYMKOM MO Aeny (npodaBLOM, WCMOSNHUTENEM, W3roTOBUTENEM, YNOMHOMOYEHHOW OpraHusauuen wunm
YMOSTHOMOYEHHbIM MHAMBMAYANbHLIM NpeAnpuHMMaTenem, UMnopTepoM) 4OOPOBONBHO, TO NpM OTKa3e uctua ot
ucka cyd npekpawjaeT npou3BOACTBO Mo Aeny B cooTBeTcTBUM co ctatben 220 [TIK P®. B atom cnyyae wpad,
npeaycMoTpeHHbIN NyHKTOM 6 ctaTtbu 13 3akoHa o 3awuTe npas noTpebuTtenein, ¢ OTBETYMKA HE B3bICK/BAETCS.

48. Paspeluasa gena no nckam o 3awmrte npas notpebutenen, Heo6xoaAMMO MMETb B BUAY, 4YTO Nno obiemy
npaBuny MW3roToBUTENb (MCNOMHWTENb, MpoAaBel, YMONMHOMOYEHHas OpraHvM3aums WAM  YNONHOMOYEHHbIN
WMHAMBUAYaNbHbIA NpeanpuHUMaTenb, UMNopTep) sSBNSeTcs CyObeKTOM OTBETCTBEHHOCTU BHE 3aBUCMMOCTM OT
y4acTusi B OTHOLLEHMSAX MO cAernkam ¢ noTpebutensamm TpeTbmx nuy, (areHToB).

Mo cpenkam cC y4dacTMem rpaxaaH-noTpebuTtener areHT (NocpedHuK) MOXET paccMaTpuBaThbCs
CaMOCTOSATENbHbLIM CYyOLEKTOM OTBETCTBEHHOCTU B CuNy cTaTbi 37 3akoHa O 3aluTe npaB NoTpebuTenem, NyHkTa
1 ctatbn 1005 K PO, ecnn pacyeTbl MO Takon caerike COBEPLUAKOTCA UM OT CBOEro umeHu. [pu aTom pasmep
OTBETCTBEHHOCTW MOCPELAHMKA OrpaHUYMBaAETCA BEJIMYMHOM areHTCKOro BO3HarpaxaeHusl, YTO He MWCKN4aeT
npaea notpebutens TpeboBaTb BO3MELLEHNS YOLITKOB C OCHOBHOTO MCMOSHUTENS (NpyHUunana).

B cnyyae BO3HWKHOBEHWSI CMOPOB O MNPELOCTABMEHUN YCNyr MnocpedHuKkamMy ynnayuBaemoe UM
noTpeduTensaMm KOMIUCCMOHHOE BO3HarpaXxgeHue, Ncxonsa M3 BblleHa3BaHHbIX ctaTen u ctatbn 15 K PO, moxeT
paccmaTpuBaTbCH Kak yObITOK NOTpebutensi, OTHECEHHbIN Ha OCHOBHOIO MCMONMHWUTENS (M3roToBUTENS, NPoAaBLa,
YMOJSTHOMOYEHHYIO OPraHn3aumio UK ynorHOMOYEHHOTo NHAMBUAYaNbHOrO NpeanpuHMMaTens, umnoprtepa).

49. CrnepyeT MMeTb B BMAY, 4TO 0653aHHOCTb MOTPEOMTENS MO onnaTte okasaHHbIX eMy ycrnyr (ToBapoB)
cyMTaeTcd MCMOSIHEHHOW C MOMEHTa nepefayn UM [OEHEeXHOW CyMMmbl 0aHKy, KpeguTHOW opraHusauuw,
nnaTeXxXHoMy areHTy, GaHKOBCKOMY MIlaTEeXHOMY areHTy (cybareHTy) unmM WHOW OpraHu3auuy, OKasblBaloLlen B
COOTBETCTBMU C AENCTBYIOLWMM 3akoHodaTenbcTBoM Poccuiickon degepaummn nnaTexHble YCrnyrn HaceneHuto, B
TOM YMCME C UCNONb30BaHNEM ANEKTPOHHbIX AEHEXHbIX CPEACTB.

WcnonHutens (Npopaseul) He BnpaBe OTKasblBaTb MNOTpebutento B WCMOMHEHWM [oroBopa  M3-3a
HeHagnexalmx AeNCTBMI NO UCMIONTHEHUIO 3TOro JOroBopa NOCPEAHUKOM.

50. MNpumeHasa 3akoHoO4aTeNnbCTBO O 3alMUTE NpaB NOTpPebuTenen K OTHOLIEHUSIM, CBA3aHHbIM C OKasaHWeM



TYPUCTCKMX YCAyr, CyAam HaAmneXuT y4nTbiBaTb, YTO OTBETCTBEHHOCTb Nepea TYPUCTOM U (MIN) MHBIM 3aKa34yMKOM
3a KayecTBO MCMOSIHEHMS 00sA3aTenbCTB MO JOrOBOpPY O peanu3auunM TypUCTCKOTO MPOAYKTa, 3aKiYeHHOMY
TypareHTOM Kak OT MMeHM TyponepaTtopa, Tak UM OT CBOEro MMEeHW, HeceT TyponepaTtop (B TOM u4ucre 3a
HeoKasaHue WNn HeHagnexallee okasaHue TypucTam YCMyr, BXOASALLMX B TYPUCTCKUN MPOAYKT, HE3aBUCUMO OT
TOro, KeM JOIDKHbI BbINM OKa3biBaTbCA UMW OKasblBanucb 3TU ycnyru), ecnu geaepanbHbIMU 3aKOHAMU U UHbIMU
HOpMaTMBHbIMW MpaBoBbIMKM akTamu Poccuiickon depepauumn He YCTaHOBMNEHO, YTO OTBETCTBEHHOCTb nepes
TypucTamMm HeceT TpeTbe nuuo (ctatbs 9 PepepanbHOro 3akoHa ot 24 Hoa6ps 1996 roga N 132-d3 "O6 ocHoBax
TYPUCTCKOW AeATenbHOCTM").

B cBA3u ¢ 9TUM 06paTUTh BHUMAaHWE CYOOB Ha TO, YTO, HanpuMep, No geramM nNo crnopam, BO3HUKAKOLLMM B
CBSI3M C OCYLLECTBMEHMEM YapTepHbIX BO3QYLUHbIX NMEPEBO30K MacCaXvMpoB B pamMKax WCMOSHEHWUS LOroBopa O
peanu3aumMyM TYpWUCTCKOrO MpPOAYyKTa, Haanexawmum OTBETYMKOM W WCMOMHUTENEM [OroBopa MepeBO3KM C
notpebuTtenemMm NpuM3HaeTcs TypornepaTop, KOTOpbIi B COOTBETCTBUM C NMYHKTOM 2 cTaTbh 638 K P® Bnpaee 6Ges
cornacus apengogarens no JoroBopy apeHgbl (ppaxToBaHWsi Ha BpeMsi) TPAHCMOPTHOrO cCpeacTBa OT CBOEro
WUMEHM 3aKmoYaTb C TPETbUMU NLL@MW JOTOBOPLI NEPEBO3KY.

51. Paspewasa gena no cnopam o6 ycTynke TpebOoBaHWN, BbITEKAKLIMX W3 KPeOWUTHbIX [OrOBOPOB C
notpebutenamm (busnyeckMmm nuuamm), Cya AOrMKEH MMETb B BUAY, YTO 3aKOHOM O 3alumTe npas notpebutenen
He nNpeaycMoOTpeHo npaBo GaHka, MHOW KpeaWTHOW opraHu3auuv nepepasaTb NpasBo TpeboBaHUS MO KPeauTHOMY
JoroBopy ¢ notpebutenem (hn3nyeckum nMLOM) Nuuam, He MMEKLMM MULEH3MM Ha MPaBO OCYLLECTBMEHMUS
B©aHKOBCKOWN AEATENbHOCTU, €CIN MHOE HE YCTaHOBMEHO 3aKOHOM UM JOrOBOPOM, CoAepXaluMM AaHHOE YCroBue,
KOTOpoe BbIfNo CornacoBaHO CTOPOHAMKU NPU €ro 3aKkNioYeHnm.

52. Mpu ygoBneTBopeHun TpeboBaHus notpebutenss o6 o0b6si3aHUM NPOU3BECTU ONpedeneHHble OEeNCTBUS,
CBSI3aHHblE C MWCMONHeHMeM (Hanpumep, 0e3BO3Me3JHOe YCTpaHeHWe HeaoCTaTKoB, 3amMeHy ToBapa), cydy B
KaxgoM cnyvae crnegyeT yKasbiBaTb B PE30OSIOTMBHOW 4YacTW pELUEHUS] CPOK, B TeYeHMe KOTOpPOoro mnocre
BCTYMIEHNS PELLEHNS B 3aKOHHYIO CUITY OTBETHYUK 00513aH COBEPLUMTL 3TW AeNcTBUS (YacTb 2 ctatbu 206 MK PO).

Cyn BnpaBe obpaTuTb K HEMeOSIeHHOMY MCMOJSIHEHMIO pelleHMe Mo Aerniam, CBSI3aHHbIM C 3allMToW npasB
notpebuTenen, No OCHOBaHMAM 1 B Nopsiake, NpeaycMoTpeHHbIM cTaTtben 212 K PO.

53. B cnyyae yOoBneTBOpPEHVSI WCKOB O MPU3HaHMU OEVCTBUA M3roTtoBuTens (Npogasua, WUCMOMHUTENS,
YMOMHOMOYEHHOW OpraHM3aumMm WnM YnosIHOMOYEHHOro WHAMBMAYANbHOMO npeanpuHuMarens, umnoprtepa)
NPOTMBOMPAaBHbLIMU B OTHOLUEHWM HEOMPEAENIEHHOro Kpyra noTpebutenen n npekpawleHun 3Tux AeWCTBUN cya,
ncxogd m3 ctatem 46 3akoHa O 3awmTe npaB noTpebuTenen, B Pe3ONOTUBHOW 4YacTu pelleHus obs3biBaeT
OTBETYMKA Yepes3 cpeacTBa MaccoBOW MHOpMaLUM UM MHbBIM CNocoboM JOBECTU OO CBeAEeHUst noTpebuTenen
pelleHue cyaa.

Mpu aTom B criyyae HapyLleHUs, 3aTparMBaloLEero MHTepechbl HeonpeaeneHHOro kpyra noTpedbuTtenen, cyq
BMpaBe HanpaBWTb KOMWIO BCTYNMBLLETO B 3aKOHHYK CUNY pelleHns cyaa ans obHapogoBaHus B ouvumanbHOM
neyaTHOM U34aHUU - rOCY4aPCTBEHHOM MMM MYHULMMANbHOM.

54. B cBA3W C NPUHATUEM HACTOSILLENO NOCTAaHOBIIEHUS CUMTATb YTPATUBLUMMUK CUMY:

nocraHoBneHune NMneHyma BepxoBHoro Cyga Poccuiickon ®enepauun ot 29 ceHTtabpsa 1994 roma N 7 "O
MpakTUKe pacCMOTPEeHWs cygamu Jen O 3awuTte npaB noTpebutenen” (C U3MEHEHUSIMA W OOMNOSIHEHUSIMU,
BHECEHHbIMU nocTaHoBneHusamu MNneHyma ot 25 anpens 1995 roga N 6, ot 25 oktabpsa 1996 roga N 10, ot 17
sHBapst 1997 roga N 2, ot 21 Hosa6ps 2000 roga N 32, ot 10 okts16psa 2001 roga N 11, ot 6 dpeBpansa 2007 roga N
6, ot 11 mas 2007 roga N 24 v ot 29 noHst 2010 roga N 18);

noctaHosneHue lNneHyma BepxoBHoro Cypa Poccunckon ®epepaumm ot 17 aueapsa 1997 roga N 2 "O
BHECEHMUM M3MEHEHUIN M OOMOSIHEHUN B nocTaHoBrneHue NneHyma BepxosHoro Cyaa Poccuiickon ®enepaumm ot
29 ceHTAb6pa 1994 roga N 7 "O npakTuke paccMoTpeHus cygamu fen o 3awute npaB notpeburtenen” (c
N3MEHEHNSIMMW, BHECEHHBLIMMW NocTaHoBneHnsMu MNneHyma ot 25 anpens 1995 roga N 6 1 ot 25 okTabpst 1996 roga
N 10)";

noctaHosneHve [NneHyma BepxoBHoro Cypa Poccuitickon depepaumm ot 11 maa 2007 roga N 24 "O
BHECEHUM M3MeHeHUss B nocTtaHoBneHue lNneHyma BepxosHoro Cyna Poccuiickon ®epepaumm ot 29 ceHTAbps
1994 roga N 7 "O npakTuke paccMOTpeHuMs cydamu fen o 3awute npaeB notpebutenen” (C U3MeHeHUsIMU ©
OOMNOMHEHMAMM, BHECEHHBIMW NOcTaHoBNeHuamu MNneHyma ot 25 anpenst 1995 roga N 6, ot 25 okta6ps 1996 roga
N 10, ot 17 auBaps 1997 roga N 2, ot 21 Hos6psa 2000 roga N 32, ot 10 okta6psa 2001 roga N 11, ot 6 deBpans
2007 roga N 6)";

noctaHoBneHve lneHyma BepxoBHoro Cyma Poccuickon ®epepaumm ot 29 moHs 2010 roga N 18 "O
BHECEHMM M3MEHeHun B nocTtaHoBneHue lneHyma BepxoBHoro Cyama Poccunckon ®epepaumm ot 29 ceHTs0ps
1994 roga N 7 "O npakTuke pacCMOTPEHUS cyaamm gen o 3awmre npas noTpeburenen”;

nyHKT 3 noctaHosneHus NneHyma BepxosHoro Cyaa Poccuiickon ®epepaumm ot 25 anpens 1995 roga N 6
"O BHECEHUWN U3MEHEHWU N OOMOSNIHEHWI B HEKOTOpble nocTaHoBreHus NneHyma BepxosHoro Cyna Poccuiickon
depepauyumn’;

nyHKT 18 noctaHoBneHus MNnenyma BepxosHoro Cyaa Poccuiickon ®egepaummn ot 25 oktabpa 1996 roga N
10 "O6 wu3MeHeHWM W [ONOMHEHWM HEKOTOpbIX nocTaHosneHun [IneHyma BepxosHoro Cyma Poccuiickon



depepayun®;

nyHKT 1 noctaHoBneHus NneHyma BepxoBHoro Cyaa Poccuiickon ®epepauum ot 21 Hos16pst 2000 roga N 32
"O BHECEHUN M3MEHEHUIN M OOMOSIHEHMIN B HEKOTOpble nocTtaHoBneHusi NneHyma BepxoBHoro Cyga Poccuickom
depgepauyumn’;

nyHKT 4 noctaHoBneHus NneHyma BepxosHoro Cyaa Poccuiickon ®epepaumm ot 10 oktsabpsa 2001 roga N
11 "O BHeCeHUN N3MEHEHWI 1 OONONTHEHN B HEKOTOpble nocTaHoBneHus MNneHyma BepxosHoro Cyaa Poccunckon
depgepauyumn’;

nyHKT 3 noctaHoBneHus NneHyma BepxosHoro Cyaa Poccuiickon ®egepaunn ot 6 cbespansa 2007 roga N 6
"O6 n3amMeHeHUn 1 OONONHEHUN HEKOTOpbIX NocTtaHoBneHun NneHyma BepxosHoro Cypa Poccuiickon ®epepauun
no rpaxkgaHckum genam".

Mpeacepartens
BepxosHoro Cyna
Poccuinckon denepaumm
B.M.NNEBEEB

CekpeTtapsb neHyma,
cyobsi BepxosHoro Cyna
Poccuiickon ®eaepaunn

B.B.JOPOLLKOB




